
THE BOARD OF SUPERVISORS OF THE COUNTY OF STANISLAUS 
BOARD ACTION SUMMARY 

DEPT: Community Services Agency 

SUBJECT: 

BOARD AGENDA:5.B.1 
AGENDA DATE: June 5, 2018 

Approval to Award Agreements with Sierra Vista Child and Family Services, Center for 
Human Services, and Catholic Charites of the Diocese of Stockton for the Provision of 
CaiFresh Outreach and Enrollment Services to Stanislaus County Residents on Behalf 
of the Community Services Agency 

BOARD ACTION AS FOLLOWS: RESOLUTION NO. 2018-0253 

On motion of Supervisor __ QbLe_s_C! ____________ J. Seconded by Supervisor __ QLs~_n ______________ _ 
and approved by the following vote, 
Ayes: Supervisors: _ Ql~en • .Cbie~.a .. .YYLtbCQW .. .MooteJth ... _an.d .Cbaii01S3_n_ .D_e.I\LI.artioi_ __________________ . 
Noes: Supervisors: _____________ ~p_n_e _____________________________________________________ . 
Excused or Absent: Supervisors: _ N.Qil~ ____________________________________________________ . 
Abstaining: Supervisor: _________ -~9!1.? ____________________________________________________ _ 

1) X Approved as recommended 
2) Denied 
3) Approved as amended 
4) Other: 

MOTION: 

ATTEST: PAM VILLARREAL, Assistant Clerk o he Board of Supervisors File No. 



 

THE BOARD OF SUPERVISORS OF THE COUNTY OF STANISLAUS 
AGENDA ITEM 

 
DEPT: Community Services Agency BOARD AGENDA:5.B.1 
  AGENDA DATE:  June 5, 2018 
CONSENT:  
 
CEO CONCURRENCE:  YES 4/5 Vote Required:  No 
 
 
SUBJECT: 
Approval to Award Agreements with Sierra Vista Child and Family Services, Center for 
Human Services, and Catholic Charites of the Diocese of Stockton for the Provision of 
CalFresh Outreach and Enrollment Services to Stanislaus County Residents on Behalf 
of the Community Services Agency 
 
STAFF RECOMMENDATION: 
1. Approve the award of the three-year agreements by the Community Services 

Agency for the provision of CalFresh outreach and enrollment services to Sierra 
Vista Child and Family Services (Areas 1,4), Center for Human Services (Areas 
2,3,6) and Catholic Charities of the Diocese of Stockton (Area 5). 

 
2. Authorize the Community Services Director, or her designee, to sign the 

agreements, and any amendments up to $25,000 for the agreements which are less 
than $100,000; agreements that are more than $100,000 may be amended up to 
$75,000, to provide CalFresh outreach and enrollment services to Stanislaus County 
residents.  

 
DISCUSSION: 
 
On September 19, 2017 the Board of Supervisors authorized the General Services 
Agency (GSA) Purchasing Division to issue a Request for Proposal (RFP) on behalf of 
the Community Services Agency for the provision of CalFresh outreach and enrollment 
Services. 
   
The goal of the RFP was to generate at least one proposal for each specific 
geographical area of Stanislaus County for the provision of CalFresh outreach and 
enrollment services.  The RFP requested potential proposers to submit a separate 
proposal for each Area they were interested in serving.  The following table illustrates 
the seven geographical areas requested to be served: 
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Area Zip Code Service Area Locations 

1 95316, 95323, 95326, 
95380,95381,95382 

Denair, Hickman, Hughson, 
Turlock 

2 
95313,95360,95363,95387 

Crowslanding, Newman, Patterson, 
Westley   

3 95307, 95328 Ceres, Keyes 
4 95351,95352, 95353, 95354,95358 Modesto 
5 95319,95350,95355,95356,95357, 

95368 
 

Empire, Modesto, Salida 

 
6 95329, 95361,95367,95386 

La Grange, Oakdale, Riverbank, 
Waterford 

  
RFP 17-65-DQ was issued on November 2, 2017 and sent electronically to 500 
vendors, 42 of which downloaded the RFP.  A non-mandatory pre-proposal conference 
was held on November 15, 2017 and seven vendors were in attendance.  The RFP 
closed on December 8, 2017 and GSA received complete responses from the five 
vendors listed below: 

 Aspiranet – Turlock, CA 
 Center for Human Services (CHS) – Modesto, CA 
 The Catholic Council for the Spanish Speaking of the Diocese of Stockton (El 

Concilio) – Stockton, CA 
 Catholic Charities of the Diocese of Stockton – Stockton, CA 
 Sierra Vista Child and Family Services – Modesto, CA 

All proposers met the minimum qualifications set forth in Phase I of the Evaluation 
Phase, which included a financial review.  A committee of three evaluators was selected 
to further evaluate the proposals.  The Evaluation Committee was comprised of 
representatives from the Stanislaus County Community Services Agency and Health 
Services Agency. 
 
The Evaluation Committee completed Phase II, which consisted of a review and 
evaluation of each proposer’s qualification proposal along with the proposed budget.  
The scores of each member of the Evaluation Committee were averaged to determine 
the actual Phase II score for each finalist.   
 

Phase II Total Available Points 
 100  

Total Average 
Points 

Area 1 – Sierra Vista Child & Family Services                                                                                   87.00 
Area 2 – Center for Human Services  89.00 
Area 3 – Center for Human Services  90.00 
Area 4 – Sierra Vista Child & Family Services  88.67 
Area 5 – Catholic Charities of the Diocese of 
Stockton 

 87.67 

Area 6 – Center for Human Services  90.33 
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Awards were made to the vendors whose proposals best met the criteria set forth in the 
RFP and provides the best value to the County, with proposed budgets and all other 
factors considered. 
POLICY ISSUE:   
Approval of the agreements with Sierra Vista Child and Family Services (Areas 1,4), 
Center for Human Services (Areas 2,3,6) and Catholic Charities of the Diocese of 
Stockton (Area 5) as result of a Request for Proposal process allows the Community 
Services Agency to meet the County Purchasing Department’s procurement guidelines. 
The guidelines state that non-professional contracted services that have reached a 
$45,000 cumulative level and have not been competitively procured or those that have 
been previously competitively procured but have now reached the maximum three-year 
term imposed in the California Department of Social Services Management and Office 
Procedure 23-621, shall be competitively procured.   
FISCAL IMPACT:   
The total cost of the CalFresh Outreach and Enrollment service agreements is $500,000 
for the period of July 1, 2018 through June 30, 2019.  This includes $80,429 for Sierra 
Vista Child and Family Services (Area 1), $33,685 for Center for Human Services (Area 
2), $46,720 for Center Human Services (Area 3), $162,708 for Sierra Vista Child and 
Family Services (Area 4), $127,980 for Catholic Charities of the Diocese of Stockton 
(Area 5) and $48,478 for Center for Human Services (Area 6).  Appropriations and 
estimated revenues to support these agreements have been included in the Community 
Services Agency’s (CSA) Fiscal Year 2018-2019 Proposed Budget submission. The 
ongoing appropriations and revenues for the awarded contracts will be included in the 
Community Services Agency and the Children and Families Commission budget 
submission for the subsequent fiscal years. There is no additional impact to the County 
General Fund associated with this item. 
 
The recommended annual maximum agreement amounts are listed below by vendor, 
area and zip code service area: 
 

Vendor Area Zip Code Service Area Annual 
Maximum 
Amount 

Sierra Vista Child & Family 
Services  

1 95316, 95323, 95326, 
95380,95381,95382 $80,429 

Center for Human Services 2 95313,95360,95363,9538
7 $33,685 

Center for Human Services 3 95307, 95328 $46,720 
Sierra Vista Child & Family 

Services 
4 95351,95352, 95353, 

95354,95358 $162,708 
Catholic Charities of the Diocese 

of Stockton 
5 95319,95350,95355,9535

6,95357, 95368 
 $127,980 

Center for Human Services 6 95329, 
95361,95367,95386 $48,478 
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Total Agreements Amount for 
Fiscal Year 2018-2019 

 

 $500,000 
BOARD OF SUPERVISORS’ PRIORITY:   
The recommended actions are consistent with the Board’s priority of Supporting 
Community Health and Delivering Efficient Public Services and Community 
Infrastructure by awarding these agreements to provide CalFresh Outreach and 
Enrollment services to residents of Stanislaus County. 
STAFFING IMPACT:   
Community Services Agency staff is available to support these contracts at current 
contract levels.  In the future, should the service level demand increase, the Agency will 
analyze available options and return to the Board of Supervisors for consideration of 
any necessary staffing changes. 
CONTACT PERSON:   
Kathryn M. Harwell, Director     (209) 558-2500 
 
ATTACHMENT(S): 
1. Cal Fresh O and E Sierra Vista Contract Area 1 
2. Cal Fresh O and E CHS Contract Area 2 
3. Cal Fresh O and E CHS Contract Area 3 
4. Cal Fresh O and E Sierra Vista Contract Area 4 
5. Cal Fresh O and E Catholic Charities of the DIocese of Stockton Area 5 
6. Cal Fresh O and E CHS Contract Area 6 



AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND SIERRA VISTA CHILD AND FAMILY SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES {the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS {"County") and SIERRA VISTA CHILD AND 
FAMILY SERVICES ("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2018, 
or the execution of the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2. 1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable times to audit, inspect, or otherwise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9.7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P. L. 
104-156. All audits must be performed In accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 11 02; the Federal Civil Rights 
Act of 1964 (P.L. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Sierra Vista Child and Family Services 
Attention: Judy Kindle, Chief Executive Officer 
100 Poplar Avenue 
Modesto, CA 95354 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATIORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for ttie convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 
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20. GOVERNING lAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21 .1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21 .3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U. S. Energy, Policy and Conservation Act (P. l. 94165). 
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25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION

LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211 ). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 
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E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/807 .pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

lllll/llll/llllllllllllllllllllllllll/11111111111 111111111111 /llllllllllllllllllllllllllllllllllllllllllllllllllllllllllll/111111 IIIII 1111111111 llllll/llllllll/11 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ __!D~i,_,re"'c"'to~r ____ _ 

Dated: ub~l/7 

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

Title:. __ _,D~e<J,p!.!Oullty~C~o~u!.!.n!"-ty~C.!<.o~un.!;s~e0!-1 __ _ 

oated:-~:..J__!_/r..I..:...:/fi __ 
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SIERRA VISTA 
CHILD AND FAMILY SERVICES 

Title :, __ _,C<>-h,ie"'f_,E,x,..ec,u,_,t,iv,..e _,0<'-ff"'ic"-"eO!..r __ _ 

Dated:,_~;-4<~'-"/'-"~r:.,7.L<//"-'>-rf' ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item #: ~~ f- 0 2 )3 
' 

Date:___,(*L,')~/ r-'-1-j--'J'--'f.L----



SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable), 
all of which are incorporated herein by reference and made a part hereof (collectively, the uRFP"), 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561 . 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Denair, 95316; Hickman, 95323; 
Hughson, 95326 and Turlock, 95380, 95381 and 95382 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CaiFresh 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events; 

3. Services to individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 
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2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 12th of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A. MONTHLY 

1. Cal Fresh Applications Assisted Report, EXHIBIT D which is hereby Incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (7th) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (7th) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 
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E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at Ortegal@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal 
Data Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer Pll. 
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3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $80,429. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMS) Circulars. The circulars included are A-21, A-50, A-87, 
A-102, A-110, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
AgreemenUprogram. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 74, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 

15 
StanWORKs lnd Con Agmt- Fed Award (Rev 7/01/2018) 



G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty. com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 
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H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
located at http://intranet/departments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Moat Contracts 
(Not for Professional Services or Construction Contracts} 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the 
performance of the work hereunder and the results of that work by the Contractor, his agents, 
representatives, employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering 
CGL on an Moccurrence" basis, including products and completed operations, property 
damage, bodily injury and personal & advertising Injury with limits no less than One Million 
Dollars ($1 ,000,000) per incident or occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) 
or the general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 
covering any auto (Code 1), or if Contractor has no owned autos, hired, (Code 8) and non
owned autos (Code 9), with limit no less than One Million Dollars {$1,000,000) per accident for 
bodily injury and property damage and transportation related pollution liability. 

3. Workers• Compensation Insurance as required by the State of California, with Statutory 
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for 
bodily injury or disease, 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, 
the County requires and shall be entitled to the broader coverage and/or the higher limits maintained 
by the contractor. Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to the County. 

Application of Excess Uabllity Coverage: Contractors may use a combination of primary, and 
excess insurance policies which provide coverage as broad as ("follow form" over) the underlying 
primary policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The Insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
Insureds on the CGL and Auto policy with respect to liability arising out of work or operations 
performed by or on behalf of the Contractor including materials, parts, or equipment furnished in 
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connection with such work or operations. General liability coverage can be provided in the form of an 
endorsement to the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not 
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; Jmt CG 20 37 if 
a later edition Is used). 

Primary Coverage 
For any claims related to this contract. the Contractor's Insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees. 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, 
officials, employees, agents or volunteers shall be excess of the Contractor's insurance and shall not 
contribute with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional 
liability) which any insurer of said Contractor may acquire against the County by virtue of the 
payment of any loss under such insurance. Contractor agrees to obtain any endorsement that may be 
necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not 
the County has received a waiver of subrogation endorsement from the Insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay tosses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self~lnsured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with 
a current A.M. Best's rating of no less than A-VII, however. if no California admitted insurance 
company provides the required insurance. it is acceptable to provide the required insurance through a 
United States domiciled carrier that meets the required Best's rating and that is listed on the current 
list of Approved Surplus Line Insurers (L.ASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of Insurance must be provided for at least ftve {5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 
form with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verfflcatlon of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s). 
original certificates and amendatory endorsements or copies of the applicable policy language 
effecting coverage required by this clause. All certificates and endorsements are to be received 
and approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
Including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, Including limits, based on the nature of the 
risk, prior experience, insurer, coverage, or other special circumstances. 

Insurance Umlts 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the 
Agreement for Contractor to procure and maintain a policy of Insurance. 

(SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_N_J_A __ Exempt from Auto -I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from WC - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the Callfomla Labor Code. 

ista Child & Family Services 

For CEO-Risk Management Division use only 

Exception: __ ...,NI...,A_...._ __________ f----+--------------
'ft'7') ~ Date: _;;.;,5/-17..;.;;12;.;;..01;.;;.8 ______ _ Approved by CEO-Risk Management Division: 
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SIERRA VISTA CHILD AND FAMILY SERVICES 
CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 
AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(10% of Personnel and Operating) 

TOTAL COSTS 
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EXHIBITC 

TOTAL 

$55,016 

13,203 

$68,219 

$ 4,899 

$ 7,311 

$80,429 



EXHIBIT 0 

CALFRESH OUTREACH 

Partner Name: ------------------------
APPLICATIONS ASSISTED 

HOW APPLICATION SUBMITIED 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself Paper/Mail 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2018 • 6/20l!J 

Cal Fresh Monthly Application Report 
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EXHIBIT E 

CALFRESH OUTREACH 

Partner Name: ______________________ _ 

REDmRMINAT10NS ASSISTED 

HOW REDffiRMINAT10N SUBMimD 

DATE NAME OF PRIMARY APPLICANT SOCIAl SECURITY OF APPliCANT/CASE NUMBER C4Yourself Paper/Mail 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2018-6/2019 

Cal Fresh Redetermination Assisted 
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EXHIBIT F 

CALFRESH OUTREACH 

Partner Name: ________ _ 

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

HOW SAR 7 SUBMimD 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY /CASE NUMBER C4Yourself Paper/Mail 

Total Number of SAR 7s Assisted For The Month 

Total NumberofSAR 7s Asssisted For7/2018- 6/2019 

Cal Fresh SAR 7 Report 
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EXHIBIT G 

07/2018- 06/2019 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: -----------------------------------

By: ________________________ __ 
Agency: ____________________________ __ Phone: __________________________ ___ 

Email· 

7/18-9/18 10/18-12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

IS ANYONE BElTER OFF? 
Customer Stories (may need to attach a separate document) 

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE IMPROVED AND HOW? 
(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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INDEPENDENT CONTRACTOR 
AGREEMENT BETWEEN 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

AND CENTER FOR HUMAN SERVICES 
FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2018, or the execution 
of the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CalFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3 . TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4 . REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to C!Ct on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8.7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents. and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable times to audit, inspect, or otherwise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9.7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, Pl 98-502 and the Single Audit Amendments of 1996, P.l. 
104-156. All audits must be performed in accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 1102; the Federal Civil Rights 
Act of 1964 {P.l. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances. and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modffied, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 
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20. GOVERNING lAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21 . GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement. reimbursement shall be 
made to the damaged party by Contractor. 

21 .3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U.S. Energy, Policy and Conservation Act (P. L. 94165). 
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25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any tower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

9 
StanWORKs lnd Con Agmt- Fed Award (Rev 7/01/2018) 



E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F, The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor. any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca. us/BOS/Agenda/2007/20070508/807 .pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

lllllll/1111111111 /IIIII II 1/llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll /llllllllllllllllllllllllll/llllllllllllll/llll/111/11/l/ II/IIIII II Ill 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ ____!,D!!.!ir..;:e!<!ct~o!...r ___ _ 

Dated:._~f.e+/.<c...::!'l-:...L/~If~---

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~~~-
Title: __ ..~=D>;:;e!!'pu~t1..V -'=C'-"o.!,!!unwt1..V -'=C'-"o~u!..!!ns~e!!...l __ _ 

Dated:. _ _:_,;..:...._lt..wlf~b ___ _ 
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CENTER FOR HUMAN SERVICES 

sy:--=&+@==-!U--""'-'__.Df4~:1:....:....tfu_:_'Jlo_· _ 
V Cynthia Duenas 

Title: ___ .=.Ex~e~c:;oul!Ctiv!.!;e:....!D~i~re~c~to!!...r __ _ 

Dated:. __ 5(f-1+/_lf ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item#: J-.e>[ ~- CJ2 S3 

Date:_~l'ao:z.,f~S~/-'-J..I.lK __ _ r I 



CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable), 
all of which are incorporated herein by reference and made a part hereof (collectively, the "RFP"), 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561 . 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Crowslanding, 95313; Newman, 
95360; Patterson, 95363; and Westley, 95387 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CaiFresh 

c. Promote nutrition information and education families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County. 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 
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2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 121ll of the month. 

ll. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (71ll) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 
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D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at Ortegal@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI~CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal 
Data Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www. stanworks .com/other~services/pdf/medi~cal~data~privacy~and~security
aqreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer Pll and reports. 
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b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer Pll. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $33,685. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMB) Circulars. The circulars included are A-21, A-50, A-87, 
A-102, A-110, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
Agreement/program. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 74, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 
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G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayable Team@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 
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H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
located at http://intranet/departments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contrllcta 
(Not for Professional SeNices or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
Injuries to persona or damages to property which may arise from or in connection with the 
performance of the work hereunder and the results of that work by the Contractor, his agents, 
representatives, employees or subcontractora. 

MINIMUM SCOPE AND UMIT OF INSURANCE 

Coverage shall be at feast as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering 
CGL on an •occurrence• baais, Including products and completed operations, property 
damage, bodily Injury and personal & advertlafng Injury with limits no less than One Millon 
Dollars ($1,000,000) per Incident or occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) 
or the general aggregate limit shall be twice the required occurrence limit 

2. Automobile Liability: If the Contractor or the Contractor's officera, employees, agents, 
representatives or subcontractors utilize a motor vehicle In performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 
covering any auto (Code 1), or If Contractor haa no owned autos, hired, (Code 8) and non
owned autos (Code 9), with limit no leas than One MUllan Dollars ($1,000,000) per accident for 
bodily Injury and property damage and transportation related pollution liability. 

3. Workers' Compenaatlon Insurance as required by the State of California, with Statutory 
Limb, aAd Emplgyer'al.lablll&y IR&URIA88 with IIW~it ef ne lea than $1,eee.eee per accident fat 
bodily Injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, 
the County requires and shall be entitled to the broader coverage and/or the higher limits maintained 
by the contractor. Any avaUable Insurance proceeds In excesa of the specified minimum limits of 
insurance and coverage shall be available to the County. 

Application of EKe ... Uablllty Coverage: Contractors may use a combination of primary, and 
exceas insurance policies which provide coverage as broad as ("follow form• over) the underlying 
prtmary policies, to satisfy the Required Insurance provilkJns. 

Other lnaurance Provlalona 
The Insurance policies are to contain, or be endorsed to contain, the following provisions: 

Addltlonallnaul8d Statua 
The County, ltB officers, officials, employees, agents and volunteers are to be covered as additional 
Insureds on the CGL and Auto policy with respect to liability arising out of work or operations 
performed by or on behalf of the Contractor Including materials, parts, or equipment fumlshed In 
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connection with such work or operations. General liability coverage can be provided In the form of an 
endorsement to the Contractor's Insurance (.t l ... t as broad as ISO Form CG 20 10 11 85 or if not 
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; 1!!5[ CG 20 37 If 
a later edition Is used). 

Prlm81Y Cov.rage 
For any claims related to this contract. the Contractor's Insurance coverage shall be primary coverage 
at l ... t as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any Insurance or self-Insurance maintained by the County, its oftlcers, 
offtclala, employees, agents or volunteers shall be exceaa of the Contractor's Insurance and shall not 
contribute with it 

Reporting 
Any faUure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or ita officers, officials, employees, agents or volunteers. 

Notice of C.ncellatlon 
Each Insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. 

Waiver of Subtoptlon 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional 
Liability) which any Insurer of said Contractor may acquire against the County by virtue of the 
payment of any loaa under such Insurance. Contractor agrees to obtain any endorsement that may be 
necel88ry to affect thla waiver of subrogation, but this provision applies regardless of whether or not 
the County has received a waiver of aubrogation endorsement from the Insurer. 

Self-Insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay lo8888 and 
related Investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endoraad to provide, that the aelf.inaured retention may be satisfied by 
either the named Insured or County. 

Acceptllbltlfy of lnautWS 
Insurance Is to be placed with California admitted Insurers (licensed to do business In Callfomia) with 
a current A.M. Best's rating of no leaa than A-VII, however, if no California admitted Insurance 
company provides the required insurance, It Ia acceptable to provide the required insurance through a 
United States domiciled carrier that meets the required Beafs rating and that is listed on the current 
List of Approved Surplus Line Insurers (LASLI) maintained by the Callfomla Department of lnaurance. 

Cl•lma Made Pollc,_ 
If any of the required pollctea provide claima-made coverage: 

1. The Retroactlve Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of Insurance must be provided for .t least five (5) 
years after completion of the contract of work. 

3. If coverage Is canceled or non-renewed, and not replaced with another claims-made policy 
form with a Retroactive Date prior to the contract effective data, the Contractor must purchase 
•extended reporting• coverage for a minimum of five (5) years after completion of work. 

Verlflcllflon of Covetwge 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(a), 
original certificates and amendatory endorsements or copies of the applicable policy language 
effecting coverage required by this clause. All certlflcatn and endo .. ements are to be received 
and approved ~ the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required Insurance policies, 
Including endorsements required by these spedflcaHona, at any time. 

Subconhcfonr 
Contractor shall require and verify that all subcontractors maintain Insurance meeting all the 
requirements stated herein, and Contractor ehall ensure that County Ia an additional Insured on 
Insurance required from subcontractora. 

Specllll Rlab or Clrcum•tam:• 
County reserves the right to modify these requirements, Including limits, based on the nature of the 
risk. prior experience, Insurer, coverage, or other special circumstances. 

l,.urance UmiD 
The Hmb of Insurance described herein shall not limit the liability of the Contractor and Contractor's 
officera, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
IR~ItMiff aAd helf.l ttte Gettnty and it8 offtcera, oflidala, eniPk»l'*· ageuts aid volant&al tnlntJall 
under the provisions of this paragraph Is not limited to or restricted by any requirement In the 
Agreement for Contractor to procure and maintain a policy of Insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE) 
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_N_I_A_ Exempt from Auto -I will not utilize a vehicle in the performance of my work with the County. 

N/A Exempt from we- I am exempt from providing workens' compensation coverage as 
required under aection 1881 and 3700 of the Csllfomla Labor Code. 

I acknowledge the Insurance requirements listed above. 

PrtntName: ~{i'lfL.J 
Signature: ~~ __ 

VendorName: C:~nn~ces 

For CEO-Risk Management 0/vis/on use only 

&~t~n:•N•~~-------------------r----~--------------------------
Approved by CEO-Riak Management Divlalon: '1 ~ Date: _s_n_8,_18 __________ _ 
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CENTER FOR HUMAN SERVICES 
CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 
AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(16% of Personnel and Operating per Federal Letter) 

TOTAL COSTS 
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EXHIBIT C 

TOTAL 

$18,744 

4,480 

$23,224 

$ 5,815 

$ 4,646 

$33,685 



CALFRESH OUTREACH 

Partner Name: ______________________ _ 

APPUCATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

. 

Total Applications Assisted For The Month 
Total Applications Assisted for 7/201B- 6/2019 

StanWORKs Ind. Con. Agmt - Fed Award (Rev 7/01/2018) 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal fresh Monthly Application Report 
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EXHIBIT D 

HOW APPLICATION SUBMIITED 
C4Yourself Paper/Mail 



CALFRESH OUTREACH 

Partner Name: ____________________ __ 

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 
Total Redeterminations Assisted For 7/2018- 6/2019 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 
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EXHIBITE 

HOW REDETERMINATION SUBMITTED 

C4Yourself Paper/Mall 



CALFRESH OUTREACH 

Partner Name:---------

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY /CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2018- 6/20l!J 
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Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMITIED 

C4Yourself Paper/Mail 



EXHIBIT G 

07/2018-06/2019 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Drue: ________________________________ __ By: ________________________ __ 
Agency: ______________________________ __ Phone: ----------------------------

Email• . 

7/18-9/18 10/18 -12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR ?s 

IS ANYONE BEITER OFF? 
Customer Stories (may need to attach a separate document) 

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE IMPROVED AND HOW? 
(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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INDEPENDENT CONTRACTOR 
AGREEMENT BETWEEN 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

AND CENTER FOR HUMAN SERVICES 
FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30,2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2018, or the execution 
of the Agreement by both parties (the "Effective Date''). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors. suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property., including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable times to audit, inspect, or otherwise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 
1 04-156. All audits must be performed in accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's f iscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11 . NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 1102; the Federal Civil Rights 
Act of 1964 (P.L. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11 .2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 

7 
StanWORKs lnd Con Agmt- Fed Award (Rev 7/0112018) 



20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed 1in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21 . GENERAL ACCOUNTABIUTY 

21 .1 In the event of an audit exception or exceptions., the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21 .3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF E THICS 

Contractor shalf uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delive:ry of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

.. Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U.S. Energy, Policy and Conservation Act (P. L. 94165). 

8 
StanWORKs lnd Con Agmt- Fed Award (Rev 7/0112018) 



25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING fUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 
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E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

2·8. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees. subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www. co. stanislaus. ca. us/BOS/ Agenda/2007/20070508/807. pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the part1ies herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

1111111111111111111111111111111/llllllllllllllllll/ /11/111111111111111111111111111111111111//11111111111111/1111111111/111111 II II II II Ill /111111111111111111111111/ 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ ____!,D!!.!ir..;:e!<!ct~o!...r ___ _ 

Dated:._~f.e+/.<c...::!'l-:...L/~If~---

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~~~-
Title: __ ..~=D>;:;e!!'pu~t1..V -'=C'-"o.!,!!unwt1..V -'=C'-"o~u!..!!ns~e!!...l __ _ 

Dated:. _ _:_,;..:...._lt..wlf~b ___ _ 
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CENTER FOR HUMAN SERVICES 

sy:--=&+@==-!U--""'-'__.Df4~:1:....:....tfu_:_'Jlo_· _ 
V Cynthia Duenas 

Title: ___ .=.Ex~e~c:;oul!Ctiv!.!;e:....!D~i~re~c~to!!...r __ _ 

Dated:. __ 5(f-1+/_lf ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item#: J-.e>[ ~- CJ2 S3 

Date:_~l'ao:z.,f~S~/-'-J..I.lK __ _ r I 



CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

Request for Proposal #17-65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable), 
all of which are incorporated herein by reference and made a part hereof (collectively, the "RFP"), 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561. 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Ceres, 95307 and Keyes, 95328 as 
follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as Cal Fresh in the State of California,; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 
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2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 121h of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the fifth day of the month following the service month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 
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E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at Ortegal@stancounty.com 

Ill. MONITORING: 

A Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal 
Data Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement. pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PI I) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the- methodology of storing, processing or transmitting 
customer Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer PI I. 
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3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $46,720. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C. or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMB) Circulars. The circulars included are A-21, A-50, A-87, 
A-102, A-110, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
Agreement/program. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 74, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 
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G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

Accounts Payable Team@stancounty. com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 
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H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
located at http://intranet/departments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to GSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBITS 

Insurance Required for Moet Conti'Rta 
(Not for Professional Services or Construction Contracts) 

Contractor lhall procure and malnlatn for the duration of the contract lniUnlnoe against claims for 
lnjurlea to peraona or damagee to property which may artee from or In connection with the 
performance of the work hereunder and the 1111Uita of that work by the Conti adOr, hla agenbJ, 
repreeentatlvee, employees or subcontractors. 

MINIMUM SCOPE AND UMIT OF INSURANCE 

Coverage shall be at least aa broad aa: 

1. Commercial General Llllblllty (CGL): lnawance Servlcea Olllce Form CG 00 01 covertng 
CGL on an •occurrence• balls, Including productl and completed operation&, property 
damage, bodily Injury and personal & advertising Injury with limb no lea than One Millon 
Oollara ($1,000,000) per Incident or occunence. If a gMenll aggregate limit appllea, either the 
general aggregate lmit shaD apply 88P111 ataly to thla proJec:tl1ocatin (ISO CG 25 03 or 25 04) 
or the general aggregate limit shall be twice the requiAKt occu.....nce lmll 

2. Automobile Lllblltty: If the Contractor or the Contractor's offtcera, employeea, agents, 
repreaentatlve8 or subcontractors utilze a motor vehicle In performing any of the work or 
aervlce8 under the Agreement IMurance Services Oftlce (ISO) Fonn Number CA 00 01 
covering any auto (Code 1 ), or If Contractor haa no owned autos, hired, (Code 8) and non
owned autos (Code 9), with limit no le88 than One Millon DoUera ($1 ,000,000) per accident for 
bodily Injury and property damage and tranaportation related pollution liability. 

3. Worbra' Compenutlon lnaLnnce aa required by the State of Callfomla, wHh Statutory 
Ll~ltl, aRd EAIPioyer'l Uat!MIIly IAIWF8R88 wilt liMit ef AO leeltha" S1,988,ee8 per IICCideut foi 
bodily Injury or d1seaae. 

If the contractor matntalnl broader coverage .-,d/or higher limltl than the minimums shown above, 
the County requires and shall be entitled to the broader coverage and/or the higher limits maintained 
by the contractor. Any available Insurance proceed~ In eXCI88 of the specified minimum limb or 
insurance n coverage shall be available to the County. 

Appllcllllon ol Exceea Uablllty Cowt8ge: Contractol'l may use a combination of primary, and 
excea lntKnnce pollclea which provide cover.ge aa broad aa ("faalow torm• over) the undertylng 
primary polldea, to aatlafy the Required Insurance provisions. 

0.. ,,.,.,_l'rovlaiOM 
The ln8urance polldea are to contain, or be encloned to contain, the following provtsiona: 

AdfMtloMII,...,_, Stafua 
The County, Ita otllcera, oftlcials, employees, agents and volunteers are to be covered aa additional 
Insureds on the CGL and Auto poliCy with respect to liability arising out of work or operations 
perfonned by or on behalf of the Contractor Including matert•. parta. or equ....,t furnished In 
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connection with such work or operalona. General ltabllty CCMN1Ig8 can be provided In the form of an 
endoraemant to the Contractor's Insurance (.t 1eut aa broad as ISO Form CG 20 10 11 85 or If not 
available, through the addition of both CG 20 10, CG 20 28, CG 20 33, or CG 20 38; 1DS1 CG 20 371f 
a later edition II used). 

PriiHiy Conn~ge 
For any claims related to thla contract. the Contractor's Insurance coverage shall be primary coverage 
at .... t 81 broad as ISO CG 20 01 04 13 aa reepedl the County, b ofllcer8, olllciall, employees, 
agents ~ volunteers. Any lneuraooe or eelf-lnsurance maintained by the County, Its ofllcere, 
oflldala, employees, agents or volunteers lhall be exce11 of the Contractor's lnaurllnce Met ahaU not 
contribute wtth tt. 

Reporting 
Any failure to comply with reporting provillons of the pollciellhall not affect coverage provided to the 
County or b ofllcera, oftlciala, employees, agents or volunteerl. 

Notice ot CMH:elfaflon 
Ead'llnsurance policy required above ahaU provide that coverage shill not ba canceled, except wtth 
notice to the County. 

Walvw ot Subropllon 
Contractor hereby grants to County a waiver of any right to subrogation (except for Prvfessional 
LJablltty) which any Insurer of said Conbactor may acquire avaNt 1he County by vl11ue of the 
payment of any 1011 under such Insurance. Contractor agrees to obtain any endorlement that may be 
necesaary to affect this waiver of IUbroptlon, but thll provision appfles regardlea of whether or not 
the County has recetled a waiver of subrogation endorsement from the Insurer. 

Seff-lnaured retention~ mutt ba declared to and approved by the County. The County may require the 
Contractor to purchaae coverage wtth a lower reeantion or provide proof of abHity to pay 101881 and 
related Investigations, claim administration, and defense upenses Within the retention. The poUcy 
lquage shall provide, or be endorsed to provide, that the self.insured retention may be satlded by 
either the n.med Insured or County. 

Acceptability of lnau,... 
Insurance Is to be placed with Cellfomla admitted Insurers (licenled to do bullneaa In C&llfomla) with 
a current A.M. Belt's rating of no lael than A-VII, however, If no cattfomla admitted Insurance 
company provides the required lnlurance. It Is acceptable to provide the required Insurance through a 
United States c:lomldled carrier that meets the required Besfs rating •ncl that Is lilted on the current 
Lilt of Approved Surplus LN Insurers (LASLI) maln1alned by the California Department of Insurance. 

Clalma ... l'olldea 
If any of the required policies provide clalm•made coverage: 

1. The Retroactive Date must ba shown, and must ba before the date of the contract or the 
beginning of contract work. 
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2. lnsura1ce mutt be maintained n evidence of Insurance muat be provided for lit lent five (5) 
years after completion of the contract of work. 

3. If coverage II canceled or non.renewed, and not repl8c:ed wMtt another claims-made policy 
form with a Retr'oadNe Date prior to the contract etrectlve data, the Contractor I"'UUt purchase 
•extended rapor11ng• coverage for a minimum of five (5) years after completion of wort. 

Vetlflcatlon of Covetllfle 
Contractor lhaU furnish the County with a copy of the poftcy decfaratlon and endoreernent page(s), 
original certlticatea and amendatory endorlanenta or copies of the applicable policy language 
effecting coverage required by this ci8U18. AD ~ and endorwementa .,. to be ...ev.d 
and approved by the County Wore wort commenc.. However, tenure to obtain the required 
document& prior to the work beginning lhall not waive the Contractor"s obligation to provide them. The 
County reeervee the right to require complete, cerUfled coplea of all required Insurance policies, 
Including endorlementa required by these apeclftcatlons, at any time. 

Sut»confJ.:fOIS 
contractor shall require and verify that all aubcontractora maintain Insurance meeting a1 the 
requirements stated herein, and Contractor lhal en.ure that County Ia an additional lniUMd on 
lnaurance required from subcontractors. 

Special RIMs or Cln:umR~nea 
County reaervee the right to modify thele requlrementa, Including Umtta, baled on the nature of the 
rttk. prior experience, Insurer, cowrage, or other special cln:umatancea. 

lnaCII'MCe Umlt8 
The limtta of Insurance described herein shall not limit the liability of the Contractor and Contractor's 
oftlcera, employees, agenta, repreeentatlves or aubcontractora. Contrador'a obligation to defend, 
lFtd...nfy Mil held .,_ Geuntr Md Ia oflcerl, ofllci811; ••IPCJt ... 41f1Mitland «*WitWi tiWIIMi 
under the provlalonl of thla paragraph Ia not limited to or reatricted by any requirement In the 
Agreement for Contractor to procure and maintain a policy of Insurance. 

(SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_NI._14._ Exempt from Auto -I wiU not utilize a vehicle In the performance of my work with the County. 

N/A Exempt from we -I am exempt from providing workers' compensation coverage aa 
requlred under I8Ctlon 1881 and 3700 of the Clltfomla labor Code. 

Exception: N/A . .. I 

Appr«MMd by CEO-Risk Manllgement DMalon: :;u:;;; h.k< ~: _s_11_811_a ______ _ 
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CENTER FOR HUMAN SERVICES 
CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 
AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
{Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
{16% of Personnel and Operating per Federal Letter) 

TOTAL COSTS 
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EXHIBITC 

TOTAL 

$27,358 

6,538 

$33,896 

$ 6,380 

$ 6,444 

$46,720 



EXHIBIT D 

CALFRESH OUTREACH 

Partner Name:-----------

APPLICATIONS ASSISTED 

HOW APPLICATION SUBMimD 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself Paper/Mail 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/201B- 6/2019 

Cal Fresh Monthly Application Report 
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EXHIBIT E 

CALFRESH OUTREACH 

Partner Name: ------------------------
REDETERMINATIONS ASSISTED 

HOW REDETERMINAllON SUBMITIED 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself Paper/Mail 

Total Redeterminations Assisted ForThe Month 

Total Redeterminations Assisted For 7/2018 - 6/2019 

Cal Fresh Redetermination Assisted 
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EXHIBIT F 

CALFRESH OUTREACH 

Partner Name:---------

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

HOW SAR 7 SUBMimD 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER C4Yourself Paper/Mail 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2018- 6/2019 

Cal Fresh SAR 7 Report 
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EXHIBIT G 

07/2018- 06/2019 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: -------------------------------------------------

By: ________________________ __ 
Agency: _____________________________ __ Phone: _____________________________________ __ 

Email· 

7/18-9/18 10/18 -12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

IS ANYONE BETTER OFF? 
Customer Stories (may need to attach a separate document) 

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE MPROVED AND HOW? 
~""0.' 

(may need to attach a separate document) 

CaiFresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND SIERRA VISTA CHILD AND FAMILY SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and SIERRA VISTA CHILD AND 
FAMILY SERVICES ("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2018, 
or the execution of the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the. physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable times to audit, inspect, or otheiWise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 
104-156. All audits must be performed in accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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10.1 Any and all information pertaining to the administration of publlc social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11 .1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 11 02; the Federal Civil Rights 
Act of 1964 (P.L. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Sierra Vista Child and Family Services 
Attention: Judy Kindle, Chief Executive Officer 
100 Poplar Avenue 
Modesto, CA 95354 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OFATIORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 
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20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21 . GENERAL ACCOUNTABILITY 

21 .1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21 .2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable 1aws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U. S. Energy, Policy and Conservation Act (P. L. 94165). 
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25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 
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E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/807.pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

llllllllllllllllllllllllllllllllllllllllllllllllllll/llllllllllllllllllllllllllllllllllll/lllllllllll/11111111 II IIIIIIIII/11/111/I/IIJ 111111111111111111/1!1/1/111 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ __!D~i,_,re"'c"'to~r ____ _ 

Dated: ub~l/7 

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

Title:. __ _,D~e<J,p!.!Oullty~C~o~u!.!.n!"-ty~C.!<.o~un.!;s~e0!-1 __ _ 

oated:-~:..J__!_/r..I..:...:/fi __ 
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SIERRA VISTA 
CHILD AND FAMILY SERVICES 

Title :, __ _,C<>-h,ie"'f_,E,x,..ec,u,_,t,iv,..e _,0<'-ff"'ic"-"eO!..r __ _ 

Dated:,_~;-4<~'-"/'-"~r:.,7.L<//"-'>-rf' ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item #: ~~ f- 0 2 )3 
' 

Date:___,(*L,')~/ r-'-1-j--'J'--'f.L----



SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable), 
all of which are incorporated herein by reference and made a part hereof (collectively, the "RFP"), 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
(s) 10.561. 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CalFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Modesto with zip codes of 95351, 
95352, 95353, 95354 and 95358 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CalFresh; 

c. Promote nutrition information and education families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events; 

3. Services to individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 
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2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 12th of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (7) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (7th) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 
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E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrteqaL@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope ofWork. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal 
Data Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www. stanworks. com/other-services/pdf/medi-cal-data-privacy-and-security
agreement. pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer Pll. 
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3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $162,708. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMB) Circulars. The circulars included are A-21, A-50, A-87, 
A-102, A-110, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
Agreement/program. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 74, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 
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G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box 42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty. com 

Accounts Payable Supervisor Phone: {209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 
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H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth (3oth) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
located at http://intranetldepartments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for ProfessiOnal Servtces or ConstructJOn Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the 
performance of the work hereunder and the results of that work by the Contractor, his agents, 
representatives, employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General \.lability (CGL): Insurance Services Office Form CG 00 01 covering 
CGL on an "occurrence· basis, Including products and completed operations, property 
damage, bodily injury and personal & advertising injury with limits no less than One Million 
Dollars ($1,000,000) per incident or occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) 
or the general aggregate limit shall be twice the required occurrence limit 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 
covering any auto (Code 1), or if Contractor has no owned autos, hired. (Code 8) and non
owned autos (Code 9), with limit no less than One Million Dollars ($1,000,000) per accident for 
bodily injury and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory 
Limits, and Employe(s Liability Insurance with limit of no less than $1,000,000 per accident for 
bodily injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above. 
the County requires and shall be entitled to the broader coverage and/or the higher limits maintained 
by the contractor. Any available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to the County. 

Application of Excess Uab/1/ty Coverage: Contractors may use a combination of primary, and 
excess insurance policies which provide coverage as broad as ("follow form" over) the underlying 
primary policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
Insureds on the CGL and Auto policy with respect to liability arising out of work or operations 
performed by or on behalf of the Contractor including materials. parts, or equipment furnished in 
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connection with such work or operations. General liability coverage can be provided In the form of an 
endorsement to the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not 
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; 1mt CG 20 37 if 
a later edition is used). 

Primary Coverage 
For any claims related to this contract, the Contractor's Insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, 
officials, employees, agents or volunteers shall be excess of the Contractor's insurance and shall not 
contribute with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shalt not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional 
Liability) which any Insurer of said Contractor may acquire against the County by virtue of the 
payment of any loss under such insurance. Contractor agrees to obtain any endorsement that may be 
necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not 
the County has received a waiver of subrogation endorsement from the Insurer. 

Seff·lnsured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related Investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-Insured retention may be satisfied by 
either the named insured or County. 

Acceptability of lnsur81'5 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with 
a current A.M. Best's rating of no less than A·VII, however, If no California admitted insurance 
company provides the required insurance. it is acceptable to provide the required insurance through a 
United States domiciled carrier that meets the required Best's rating and that is listed on the current 
list of Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims~made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims--made policy 
form with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s). 
original certificates and amendatory endorsements or copies of the applicable policy language 
effecting coverage required by this clause. All certlflcates and endorsements are to be received 
and approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain Insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, Including limits. based on the nature of the 
risk, prior experience, insurer, coverage, or other special circumstances. 

Insurance Umlts 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers. officials. employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the 
Agreement for Contractor to procure and maintain a policy of Insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_N_J_A __ Exempt from Auto - I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from WC - 1 am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

Print Name:::::::=~o.:w~~-t;-..L.:~~"""'-.a=....-:::;----Date: 4' -/6 -/g" 
Signature: ...:::::~:;:¢~~~~..4::;j~~:::::Je;_ ____ _ Oate:_~,..:~-Z!I;o.· :k~-/;.....r....~(f';.....,__ 

. ista Child & Family Services 

For CEO-Risk Management Division use only 

5/1712018 
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SIERRA VISTA CHILD AND FAMILY SERVICES 
CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 
AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(10% of Personnel and Operating) 

TOTAL COSTS 

StanWORKs Ind. Con. Agmt- Fed Award (Rev 7/01/2018) 
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EXHIBITC 

TOTAL 

$84,760 

20,342 

$105,102 

$42,814 

$14,792 

$162,708 



EXHIBITD 

CALFRESH OUTREACH 

Partner Name: ------------------------
APPLICATIONS ASSISTED 

HOW APPLICATION SUBMITIED 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself Paper/Mail 

Total Applications Assisted For The Month 

Total Applications Assisted for7/2018- 6/2019 

Cal Fresh Monthly Application Report 
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CALFRESH OUTREACH 

Partner Name:------------

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2018-6/2019 

StanWORKs Ind. Con. Agmt - Fed Award (Rev 7/01/2018} 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 

24 

EXHIBIT E 

HOW REDETERMINATION SUBMITTED 

C4Vourself Paper/Mail 



CALFRESH OUTREACH 

Partner Name:---------

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY /CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR7sAsssisted For7/2018- 6/2019 

StanWORKs Ind. Con. Agmt- Fed Award (Rev 7/01/2018) 

Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMJmD 

C4Yourself Paper/Mall 



EXHIBITG 

07/2018- 06/2019 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Dare: ________________________________ __ By: ________________________ __ 
Agency: ____________________________ ___ Phone: __________________________ __ 

Email· 

7/18-9/18 1 0/18 - 12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

IS ANYONE BETTER OFF? 
Customer Stories (may need to attach a separate document) 

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE IMPROVED AND HOW? 
(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 
FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and CATHOLIC CHARITIES OF THE 
DIOCESE OF STOCKTON {"Contractor"), a non-profit corporation, and entered into as of the later of 
July 1, 2018, or the execution of the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County4s written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sate of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor faits to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8.7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS} Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable ti111es to audit, inspect, or otheiWise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9.7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 
104-156. All audits must be performed in accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 11 02; the Federal Civil Rights 
Act of 1964 (P.L. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Catholic Charities of the Diocese of Stockton 
Attention: Elvira Ramirez, Executive Director 
11 06 North El Dorado Street 
Stockton, CA 95202 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 
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20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21 . GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U.S. Energy, Policy and Conservation Act (P. L. 94165). 
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25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211 ). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 
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E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.qov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www. co. stanislaus. ca. us/BOS/ Aqenda/2007/20070508/807. pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

/11111111111111 Ill/ /III/IIIII/I/ II II /Ill II IIIII Ill/ /Ill II 111111111111111111111111 II IIIII/ /Ill 111111111111111111111111 /Ill llllllllllllllllll/llllllllllllllllll/111 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ ----'D"'"i"-'re""'c'""to"'r ____ _ 

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:--=~-"--=-------'==--~-
Title: __ ..::D,e"'p"'ut,..y_,C"-'o'-"u"'n"'ty'-'C""o""u"'n"'s"'e,_l __ _ 

Dated: __ ~_/_f t----'( {_f __ _ 

StanWORKs lnd Con Agmt- Fed Award (Rev 7/01/2018) 
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CATHOLIC CHARITIES OF THE 
DIOCESE OF STOCKTON 

By: 2._~ Jfa-....:~ 
Elvira Ramirez 

Title: Executive Director 

Dated: S -17-/ /? 

COUNTY OF STANISLAUS 

Approved per BOS Item#: 2{)1 f• 6""253 

Date:_~(o-1-/ £=+-'/J...::__t __ _ 
I I 



CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable), 
all of which are incorporated herein by reference and made a part hereof (collectively, the "RFP"), 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561 . 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Empire, 95319; Salida, 95368 and 
Modesto with zip codes of 95350, 95355, 95356, 95357 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CaiFresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events 

3. Services to individuals and families, residing in the zip codes listed above, at the 
locations below: 

• In customers' homes 
• Appropriate local community organizations 
• At local parishes 
• At Contractor's office 
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4. Services shall be provided at the following locations upon resident's request: 

a. Holy Family Church, 4212 Dale Rd., Modesto, CA 95356 
b. Our Lady of Fatima Church, 505 W. Granger Ave., Modesto, CA 95350 
c. St. Joseph's Catholic Church, 1813 Oakdale Rd., Modesto, CA 95355 
d. The House, 1601 Coffee Rd., Modesto, CA 95355 
e. Childcare and Resource Center, 1324 Celeste Dr., Modesto, CA 95355 

5. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 

2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 121h of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A. MONTHLY 

1. Cal Fresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (71h) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 
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C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement. pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/20 12/20121 016/B02. pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 
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C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer PI I. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pit data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $71,289. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
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Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMB) Circulars. The circulars included are A-21 , A-50, A-87, 
A-1 02, A-11 0, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
AgreemenUprogram. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 7 4, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 

G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 Is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box 42 
Modesto, CA 95353-0042 

or 

AccountsPayable Team@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 
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b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
located at http://intraneUdepartments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Services or Constroctlon Contracts) 

Contractor shall procure and maintain for the duration of the contract Insurance against claims for 
Injuries to persons or damages to property which may arise from or In connection with the 
performance of the work hereunder and the results of that work by the Contractor, his agents, 
representatives, employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering 
CGL on an "occurrence" basis, Including products and completed operations, property 
damage, bodily Injury and personal & advertising Injury with limits no less than One Million 
Dollars ($1 ,000,000) per Incident or occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) 
or the general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contracto ... s officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle In performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 
covering any auto (Code 1 ), or If Contractor has no owned autos, hired, (Code 8) and non
owned autos (Code 9), with limit no less than One Million Dollars ($1,000,000) per accident for 
bodily Injury and property damage and transportation related pollution liability. 

3. Worker&' Compensation Insurance as required by the Stale of California, with Statutory 
Umlts, and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for 
bodily Injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, 
the County requires and shall be entitled to the broader coverage and/or the higher limits maintained 
by the contractor. Any available Insurance proceeds In excess of the specified minimum limits of 
Insurance and coverage shall be available to the County. 

Application of Excess Uablllty Coverage: COntractors may use a combination of primary, and 
excess Insurance policies which provide coverage as broad as ("follow form• over) the underlying 
primary policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The Insurance policies are to contain, or be endorsed to contain, the following provisions: 

AddHionallnsured Status 
The County, Its officers, officials, employees, agents and volunteers are to be covered as additional 
Insureds on the CGL and Auto policy with respect to llabfllty arising out of work or operations 
performed by or on behalf of the Contractor Including materials, parts, or equipment furnished In 
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connection with such work or operations. General liability coverage can be provided In the fonn of an 
endorsement to the Contractors Insurance (at least as broad as ISO Fonn CG 20 10 11 85 or If not 
available, through the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; i!!S! CG 20 37 If 
a later edition Is used). 

Prlmaty Coverage 
For any claims related to this contract, the Contractor's Insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, Its officers, officials, employees, 
agents and volunteers. Any Insurance or self-Insurance maintained by the County, Its officers, 
officials, employees, agents or volunteers shall be excess of the Contractor's Insurance and shall not 
contribute with lt. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or Its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each Insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional 
Liability) which any Insurer of said ·Contractor may acquire against the County by virtue of the 
payment of any loss under such Insurance. Contractor agrees to obtain any endorsement that may be 
necessary to affect this waiver of subrogation, but this provision applies regardless of whether or not 
the County has received a waiver of subrogation endorsement from the Insurer. 

Self-Insured Retentions 
Self-Insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage wlth a lower retention or provide proof of ability to pay losses and 
related lnvesUgations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-Insured retention may be satisfied by 
either the named Insured or County. 

Acceptability of Insurers 
Insurance Is to be placed with California admiHed Insurers {licensed to do business In Callfomla) with 
a current A.M. Best's rating of no less than A-VII, however, If no California admitted Insurance 
company provides the required insurance, It is acceptable to provide the required Insurance through a 
United States domiciled carrier that meets the required Best's rating and that Is listed on the current 
Ust of Approved Surplus Una Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of Insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy 
form with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
•extended reporting• coverage for a minimum of five (5) years after completion of work. 

Verlncatlon of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(a), 
original certificates and amendatory endorsements or copies of the applicable policy language 
effecting coverage required by this clause. All certificates and endorsements are to be received 
and approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required Insurance policies, 
Including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain Insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County Is an additional Insured on 
Insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, Including limits, based on the nature of the 
risk, prior experience, insurer, coverage, or other special circumstances. 

Insurance Umlts 
The limits of Insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
Indemnify and hold the County and Its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph Is not limited to or restricted by any requirement In the 
Agreement for Contractor to procure and maintain e policy of Insurance. 

{SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_N_I_A_ Exempt from Auto - I will not utilize a vehicle In the performance of my work with the County. 

N/ A Exempt from we -I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the Insurance requirements listed above. 

Print Name: C (,./ .' r c- (f ct '"h : ~ <!!. ~ tl • 2 7 ·- ! rr--Date:. __ , ______ _ 

Signature: 5·.~ fC o~ ~> Date: ¥ - z. 7-1 c:f 

Vendor Name: Catholic Charities of the Diocese of Stockton 

For CEO-Rlslc Management DMs/on use only 

EK~pUon: _N~~--------------------~------T---------------------------
Approved by CEO-Risk Management Dlvlslon: "'""",;.A<--...--~;;..a;:.~~ Date: ....;5:.:.../1~112.;;:;;0;.;.18;;...._ _____ _ 
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CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(10% of Personnel and Operating) 

TOTAL COSTS 

StanWORKs Ind. Con. Agml- Fed Award (Rev 7/01/2018) 
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EXHIBIT C 

TOTAL 

$35,880 

16,821 

$52,701 

$12,107 

$ 6,481 

$71,289 



CALFRESH OUTREACH 

Partner Name: ------------------------
APPLICATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2018- 6/2019 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Monthly Application Report 
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EXHIBITD 

HOW APPLICATION SUBMITTED 

C4Yourself Paper/Mail 



CALFRESH OUTREACH 

Partner Name:-----------

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Tot al Redeterminations Assisted For The Month 

Total Redeterminations Assisted For7/2018- 6/2019 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 
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EXHIBIT E 

HOW REDETERMINATION SUBMITTED 

C4Yourself Paper/Mail 



CALFRESH OUTREACH 

Partner Name:---------

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2018- 6/2019 
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Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMimD 

C4Yourself Paper/Mail 



EXHIBITG 

07/2018 - 06/2019 Stanislaus County Cal Fresh Outreach Quarterly Report 

Prepared 
Dare: ________________________________ __ By: ______________________ __ 

Agency: ______________________________ __ Phone: __________________________ _ 
Email· 

7/18-9/18 10/18 -12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

IS ANYONE BETIER OFF? 
Customer Stories (may need to attach a separate document) 

-

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE IMPROVED AND HOW? 
(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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ASSURANCE OF COMPLIANCE 
THE STANISLAUS COUNTY 

COMMUNITY SERVICES AGENCY 
NONDISCRIMINATION IN STATE 

AND FEDERALLY ASSISTED PROGRAMS 

Catholic Charities of the Diocese of Stockton 

HEREBY AGREES THAT it will comply with Title VI and VII of the Civil Right Act of 1964 as amended; 
Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975, as 
amended; the Food Stamp Act of 1977 as amended, and in particular Section 272.6; Title II of the 
American with Disabilfties Act of 1990; California Civil Code, Section 51 et seq., as amended; California 
Government Code Section 11135-11139.5, as amended; California Government Code Section 12940 (c), 
(h) (1) , (i), and O);California Government Code, Section 4450; Title 22, California Code of Regulations 
98000-98413, and other applicable federal and state laws, as well as their implementing regulations 
(including 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91, 7 CFR Part 15, and 28 CFR Part 
42), by ensuring that employment practices and the administration of public assistance and social services 
programs are nondiscriminatory, to the effect that no person shall because of race, religious creed, color, 
national origin, ancestry, physical or mental disability, medical condition, genetic information, pregnancy 
related condition, marital status, gender/sex, sexual orientation, gender identity, gender expression, age 
(over 40), political affiliation or belief, or military and veteran status be excluded from participation in or be 
denied the benefits of, or be otherwise subject to discrimination under any program or activity receiving 
federal or state financial assistance; and HEREBY GIVE ASSURANCE THAT it will immediately take any 
measures necessary to effectuate this agreement. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and 
state assistance; and THE VENDOR/RECIPIENT HEREBY GIVES ASSURANCE THAT administrative 
methods/procedures which have the effect of subjecting individuals to discrimination or defeating the 
objectives of the California Department of Social Services (CDSS) Manual of Policies and Procedures 
(MPP) Chapter 21 , will be prohibited. 

BY ACCEPTING THIS ASSURANCE, the vendor/recipient agrees to compile data, maintain records and 
submit reports as required, to permit effective enforcement of the aforementioned laws, rules and 
regulations and permit authorized CDSS and/or federal government personnel, during normal working 
hours, to review such records, books and accounts as needed to ascertain compliance. If there are any 
violations of this assurance, CDSS shall have the right to invoke fiscal sanctions or other legal remedies in 
accordance with Welfare and Institutions Code Section 10605, or Government Code Section 11135-
11139.5, or any other laws, or the issue may be referred to the appropriate federal agency for further 
compliance action and enforcement of this assurance. 

THIS ASSURANCE is binding on the vendor/recipient directly or through contract, license, or other 
provider services, as long as it receives federal or state assistance. 

Date 

Catholic Charities of the Diocese of Stockton 
Attention: Elvira Ramirez, Executive Director 
1106 North El Dorado Street 
Stockton, CA 95202 
(10/25/16) 



CONTRACT TRANSMITTAL LETTER 
(Must be signed and returned with Contract package) 

Community Services Agency 
Attention: Michelle Stone F1 E 
P.O. Box 42 
Modesto, CA 95353~0042 

Enclosed please find all documents required for the execution of my contract with Community 
Services Agency. All documents have been reviewed for completeness and all supporting 
documents identify the Contractor's name exactly as shown in the contract. 

The following documents are enclosed. A check mark indicates the forms that are 
included in the contract packet. 

The original contract with four (4) signature pages - with original signatures. 
SIGNATURE STAMPS WILL NOT BE ACCEPTED. 

One completed original of the Assurance of Compliance with original signature. 

This Contract Transmittal Letter is enclosed with this contract package. 

Upon receipt of a complete and correct contract package, the contract will be promptly 
executed and a copy sent to me. 

Failure to include all required documents in a complete and correct form will result in the 
package being returned to me via regular mail. The returned package will include a 
statement indicating the reason for the return. Execution of this contract and the 
availability of funds may be delayed. 

S - 17-/t? 
DATE 



INDEPENDENT CONTRACTOR 
AGREEMENT BETWEEN 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

AND CENTER FOR HUMAN SERVICES 
FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30,2019 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2018, or the execution 
of the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained. experienced and competent to perform and has 
agreed to provide such services; and 

Now. THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however. the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same. except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1. 3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal. state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A If there is no schedule, the hours and times for completion of said services 
and work are to be set by the Contractor; provided, however, that such schedule is 
subject to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of 
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2019, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
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during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state, and federal laws and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, and maintain at all times during the term of the 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor1s 
assigned personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason cif 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
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Further, County has the right at all reasonable times to audit, inspect, or otherwise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 
104-156. All audits must be performed in accordance with Government Audit standards 
as set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted 
their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 74, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 

10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 1 0850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 
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1 0.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

1 0.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11 . NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 1102; the Federal Civil Rights 
Act of 1964 (P.L. 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for 1he services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement. Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 

13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 
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14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 

19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 
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20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21 . GENERAL ACCOUNTABILITY 

21 .1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21 .2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractors failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21 .3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 

23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U.S. Energy, Policy and Conservation Act (P. L. 94165). 
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25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166( a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION

LOWER TIER COVERED TRANSACTIONS 

27. 1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' 
responsibilities. The regulations were published as Part VII of the May 26, 1988, 
Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 
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E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www. co.stanislaus.ca. us/BOS/Agenda/2007/20070508/807. pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 

29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

IIIII/II /1111111111111111111111111111/11111111/ II 11111111111111111111/1111111111111111 II 1111111111/11111111/ //IIIII/ /IIIII 11111111111/11/111111111111111 Ill/ IIIII/ 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: _____ ____!,D!!.!ir..;:e!<!ct~o!...r ___ _ 

Dated:._~f.e+/.<c...::!'l-:...L/~If~---

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~~~-
Title: __ ..~=D>;:;e!!'pu~t1..V -'=C'-"o.!,!!unwt1..V -'=C'-"o~u!..!!ns~e!!...l __ _ 

Dated:. _ _:_,;..:...._lt..wlf~b ___ _ 
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CENTER FOR HUMAN SERVICES 

sy:--=&+@==-!U--""'-'__.Df4~:1:....:....tfu_:_'Jlo_· _ 
V Cynthia Duenas 

Title: ___ .=.Ex~e~c:;oul!Ctiv!.!;e:....!D~i~re~c~to!!...r __ _ 

Dated:. __ 5(f-1+/_lf ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item#: J-.e>[ ~- CJ2 S3 

Date:_~l'ao:z.,f~S~/-'-J..I.lK __ _ r I 



CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

EXHIBIT A 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal 
sub-recipient monitoring requirements. This Agreement is paid with the following Federal Catalog 
number 10.561 . 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: La Grange, 95329; Oakdale, Knights 
Ferry and Valley Home 95361, Riverbank, 95667; and Waterford, 95386 as 
follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as Cal Fresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CaiFresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

1. Training on CaiFresh eligibility and C4Yourself, County shall arrange with 
Contractor a date in July 2018 to provide overview training of the CaiFresh 
Program, applications, renewal documents and Semi-Annual Eligibility Income 
Report (SAR 7). 

2. Monthly Incomplete SAR 7 list - A list of all customers that have not yet 
completed a SAR 7 shall be provided by the 121h of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

12 
StanWORKs lnd Con Agmt- Fed Award (Rev 7/0112018) 



A. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (71h) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 
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Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal 
Data Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www. stanworks. com/other-services/pdf/medi-cal-data-privacy-and-security
agreement. pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.odf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer Pll. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 
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V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2018, through 
June 30, 2019, shall not exceed $48.478. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in 
Title 2, CFR 200 supersede and streamline requirements from several Office of 
Management and Budget (OMS) Circulars. The circulars included are A-21, A-50, A-87, 
A-102, A-110, A-122 and A-133. All equipment purchased by Contractor must be 
depreciated in accordance with 45 CFR 95.705. All equipment, materials, supplies or 
property of any kind purchased from funds reimbursed or furnished by County under the 
terms of this Agreement shall be fully consumed or aged out in the course of the 
Agreement/program. County reserves the right to physically reclaim any/all such 
property at the conclusion of the Agreement in accordance with 45 Code of Federal 
Regulations, Part 7 4, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 

G. Invoices: 

1. For services provided in the months of July 2018 through April 2019, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2019 are as follows: 

May 2019 is due June 5, 2019 
June 2019 Partial is due June 10, 2019 
June 2019 Final is due July 8, 2019 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 
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2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayable Team@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of employee 
time studies/time cards documenting actual time dedicated to these Agreement 
services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

H. Payments: 

1. If the conditions set forth in this Agreement are met County shall pay, on or before 
the thirtieth {30th) day after receipt of the invoice, the sum of money claimed by 
the approved invoice, (less any credit due County for adjustments of prior 
invoices). If the conditions are not met, County shall pay when the necessary 
processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be paid in accordance with the Stanislaus County Travel Policy, 
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located at http://intranet/departments/auditor-controller/policies which allows for 
the claim of mileage during the course of business. The County established 
mileage rate, maintained by the Stanislaus County Auditor-Controller's Office, 
may be adjusted annually based on the Internal Revenue Service (IRS) stated 
rate for that year. Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 
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EXHIBITS 

lnaurance Required for lloet Contracta 
(Not for Professional Services or Constroctlon Contracts) 

Con1ractor lhall procure and maintain for the dLI'IItion of the contract Insurance against claims for 
lnjurtea to pereons or damagea to property which may artte from or in connection with the 
performance of the work hereunder and the rasulta of that work by the Contractor, his agents, 
repreeantattvea, employees or aubcont.ractcn. 

MINIMUM ICOPI! AND UMIT OF INSURANCE 

Coverage ahaU be at lust •• broad a: 

1. Commen::tal Generat Liability (CGL): lnawance SeMcaa Office Form CG 00 01 covering 
CGL on an •oceutrence• balls, lncluclng products and completed operations, property 
damage, bodily Injury and pnonal & advertising Injury with llmlta no less than One Million 
Ool1ar8 ($1 ,000,000) per Incident or occurNnce. If a general aggregat. limit appllea. either the 
general aggregate limit shall apply eeparldlly to thla projectllocalion (ISO CG 25 03 or 25 04) 
or the general aggregate limit shaN be twice the required occurrence Mmtl 

2. Automobile Liability: If the Contractor or the Contractor's oftlcera, emptoyeea. agenta, 
repraaantatlvea or aubcontractors uUize a motor vehicle In performing any of the work or 
aaMce8 under the Agreement Insurance Services Oftice (ISO) Form Number CA 00 01 
covering any auto (Code 1 ). or If Contractor haa no owned autoa, hired, (Code 8) and non
owned autoa (Code 9), With limit no lela than One Milton Dollar. ($1 ,000,000) per accident for 
bodily Injury and property damage and transportation related polluUon llabllty. 

3. Worbra' Compenutton lnaurartQe aa required by the State of C&llfomta, with S1atutory 
Llnall, 8Ad Enaployer'l Uabillty IABWF8M8 wtlh IIMII ef no 1811 than ,1,088,888 pel acctdeut fa 
bodily Injury or diaeaee. 

If the contractor maintains broader coverage and/or higher llmltl than the minimums shown above, 
the County requl1118 and ahaU be entitled to the broader coverage andlor the higher lmltl maintained 
by the contractor. Any avaHable Insurance proc:eedl In exceaa of the apectfted minimum limits of 
Insurance Md coverage shall be available to the County. 

Appllcdon ol &cea Liability Covange: Contnlctora may uae a combination of primary, and 
exceea Insurance policies which provide coverage aa broad aa ("foolow torm• over) the underlying 
primary polldea, to aatlafy the Required Insurance provtaiona. 

Other l•urance l'tovlalon• 
The tnaurance pollciea are to contain, or be endorsed to contain, the following provisions: 

Additional I,..,., $taU 
The Cowtty, Its officera, oftlclala, employees, agents and volunteera are to be covered as additional 
Insureds on the CGL and Auto poliCy With reapect to liability arlllng out of work or operations 
performad by or on behalf of the Contractor Including materials, parts, or equipment fumllhed In 
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connection with such work or operations. General liability coverage can be provided In the form of an 
endoraement to the Contractor's Insurance (.t llllst as broad as ISO Form CG 20 10 11 85 or If not 
available, through the addition of both CG 20 10, CG 20 28, CG 20 33, or CG 20 38; IDd CG 20 37 if 
a later edition II used). 

PrlmiiiY Ccwwllp 
For any claims related to this contract. the Contractor's Insurance coverage shall be primary coverage 
.t leMt as broad as ISO CG 20 01 04 13 as respects the County, Ita otncers, oftlciall, employees, 
agenea and volunteers. Any lnaurance or •If-Insurance maintained by the County, Ita otncera, 
otndala, employees, agents or volunteers wn be axcaaa of the COl ~tractor's Insurance n lhal not 
contrb.lte with It 

~n11 
Any fallwa to comply with reporting provisions of the pollc:iet shall not affect coverage provided to the 
County or ita ofllcera, oflciall, employees, agents or votunteera. 

Noflce of CMcellaflon 
Each Insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. 

Walww of Subtopflon 
Contractor hereby grants to County a waiver of any right to subrogation (except for Prvf88alonal 
liability) which any Insurer of Nld Contractor may acquire against the County by virtue of the 
payment of any loaa under such Insurance. Contractor agrees to obtain any endorsement that may be 
neoeeaary to affect this watver of subrogation, but this provision applies Mgardlell of whether or not 
the County has received a waiver of subrogation endorsement from the Insurer. 

SfiHINIIIId ........ 
Setf.intlured retantlonl must be declared to and approved by the County. The County may reqw. the 
Contractor to purchaae coverage with a loww retention or provide proof of ability to pay lo8aea and 
nt111tec1 Investigations, clahn administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the aaif..insured retention may be aatlsfted by 
eitha' the named Insured or County. 

Acceptability of,,.,.,. 
Insurance Is to be placed with California admitted Insurers Olcensed to do business In Callfomta) with 
a current A.M. Belt's rating of no 1888 than A-VII, however, if no Callfomla admitted Insurance 
company provides the required lntUIW1C8, It Is acceptable to provide the required Insurance through a 
United States domiciled carrier that meets the raqulrad Best'a rating and that is lilted on the current 
Llat of Approved SUrplus LN Insurers (LASLI) maintained by the C&llfomla Department of lnaurance. 

Cllllma llade Polldea 
If wry of the requited policies provide clalme-made coverage: 

1. The Retroaalve Date must be lhown, and rm~~t be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of Insurance muat be provided for lit leat five (S) 
years after completion of the contract of wortt. 

3. If coverage Ia canceled or non-renewed, and not replaced with another olalfna.miKte policy 
form with a Retroactive Date prior to the contract etfectlve date, the Contractor INI8t purchase 
._.,dad rapo~t~ng• coverage for a minimum of five (6) years after completion of wort. 

Vetltlr:llflon of Coverage 
Contractor ehall fumtah the County with a copy of the poticy declaration and endorsement page(a), 
original certlftcatea and amendatOfY enctor.menta or coplaa of the applicable policy language 
elfectlng coverage required by thla clauee. AD certlflcatlla and ...clorHIMrltl .,. to be racetved 
and approved by Ute County before worll commencea. HOYMYer, failure to obtain the required 
dOCuments prtor to the work beginning thai not waive the Contrador'a obligation to provide them. The 
CoLilty reaervea the l1ght to require complete, carated cople8 of al required lnlurance pollctea, 
Including endonementa required by theM apedflcatlona, at any time. 

SWconfiWCtols 
Contractor shall require and vertfy that all auboontractora rnalnblln Insurance meeting al the 
,.qulrementa stated herein, and Contractor ahall MIUra that County II an additional Insured on 
Insurance required from aubcontractora. 

Special Rlab or ClrcumafMcu 
County reaarvea the right to modlft these requlrvmenta, Including llmlta, baaed on the nature of the 
rtlk. prior experience, Insurer, coverage, or other &pedal cln:umatancea. 

lnauranr:e Umlta 
The Umlta of lnawanca deacrlbed herein ahall not llmJt the liability of the Contractor and Contrador'a 
officens. employees, agents, representatives or aubcontradora. Contractor's oblgatlon to defend. 
1Mefl\1tlfr Md hal• h Geunty Md .. otlcera, oftk:tala, empc;eea. iiUMita a id VUlinl& a tlil._ 
under tha provisions of this paragraph Ia not limited to or reltrlcted by any requirement In the 
Agreement for Contractor to procure and maintain a policy of lnannce. 

(SIGNATURES SET FORTH ON THE FOLLOWING PAGE) 
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N/A Exempt from Auto -I will not utilize a vehicle In the performance of my work with the County. 

N/ A Exempt from we- lam exempt from providing workers" compensation coverage as 
required under aection 1881 and 3700 of the Callfomla Labor Code. 

t acknowledge the in~tnnce requirements lilted above. 

Print-: ~{~~ 
Slgnabn: ~~ 
vendor Name: c~lliriorHt:unanservices 

For CEO-Risk Mana{1fltn8flt Division use only 

Elaption• NIA 
Appi"'Y8d ·b•y•CEO......_-R_ Iak_M_anagement ___ DMII __ on_:_%_.,..,.w_~!Z-t11;;-T-"-DIIte--: -5-/18- /1-8------ -
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CENTER FOR HUMAN SERVICES 
CALFRESH OUTREACH AND ENROLLMENT SERVICES 

JULY 1, 2018 THROUGH JUNE 30, 2019 
AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Contracted Services 

Indirect 
(16% of Personnel and Operating per Federal Letter) 

TOTAL COSTS 
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EXHIBIT C 

TOTAL 

$21 ,585 

5,159 

$26,744 

$ 5,400 

$ 9,647 

$ 6,687 

$48,478 



CALFRESH OUTREACH 

Partner Name:-----------

APPLICATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2018- 6/2019 

StanWORKs Ind. Con. Agmt- Fed Award (Rev 7/01/2018) 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Monthly Application Report 

23 

EXHIBITD 

HOW APPLICATION SUBMITTED 

C4Yourself Paper/Mail 



EXHIBIT E 

CALFRESH OUTREACH 

Partner Name: ______________________ _ 

REDETERMINATIONS ASSISTED 

HOW REDETERMINATION SUBMimD 

DATE NAME OF PRIMARY APPUCANT SOCIAL SECURITY OF APPUCANT/CASE NUMBER C4Yourself Paper/Mail 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2018- 6/2019 

Cal Fresh Redetermination Assisted 
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EXHIBIT F 

CALFRESH OUTREACH 

Partner Name:---------

SEMI ANNUAL REPORT ASSISTED (SAR 7) 
HOW SAR 7 SUBMITIED 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER C4Yourself Paper/Mail 

Total Number of SAR 7s Assisted For The Month 

Total NumberofSAR 7sAsssisted For7/2018- 6/2019 

Cal Fresh SAR 7 Report 
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EXHIBIT G 

07/2018- 06/2019 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: -----------------------------------

By: ________________________ __ 
Agency: ____________________________ ___ Phone: -----------------------------

Email· 

7/18-9/18 10/18 -12/18 1/19-3/19 4/19-6/19 Total 
HOW MUCH DID WE DO? 

~ 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

IS ANYONE BETTER OFF? 
Customer Stories (may need to attach a separate document) 

WHAT WORKED WELL? 
(may need to attach a separate document) 

WHAT NEEDS TO BE MPROVED AND HOW? 
(may need to attach a separate document) 

Calfresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30,2019 

AMENDMENT1 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") by and between the 
COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES ("Contractor''), a California non
profit corporation, made and entered Into on July 1, 2018, for the provision of CaiFresh outreach and 
enrollment services in Area #2, which is Stanislaus County primarily, but limited to the following: 
Crowslanding, 95313; Newman, 95360; Patterson, 95363; and Westley, 95387, is hereby amended as 
follows: 

WHEREAS language clarification is needed; and 

WHEREAS Paragraph 17. AMENDMENT provides for the amendment of the Agreement by mutual written 
consent of the parties. 

FIRST: EXHIBIT C is hereby deleted and replaced with EXHIBIT C-1. 

SECOND: All references to EXHIBIT C are hereby deleted and replaced with EXHIBIT C-1. 

All other terms and conditions of the Agreement shall remain In full force and effect 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

By: ~JnJLuu4 
hryn M. Harwell 

Title: ____ _,D"'i,_,re.,.ct,..o._r -----

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~ 

TiUe: __ ---~ooD~ei!lpu041tvJU<C:~~:ouwnt.u;vL.Cl>!owu"-'-n!l!s!!.!el __ 

Dated: [O-t'5--( t 

CENTER FOR HUMAN SERVICES 

Title: __ __,E..,x.,.e,.,cu .. ti...,ve.......,.D"'ire,ct..,o ... r __ _ 

Dated:_KJ_,.j_tJf_,.._lf ___ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item#: 2018-0253 

Date:. __ __..Jwui!Jn!Ee_,s~. 2!olOL!1~8~----
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits (1) 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect (1) 

TOTAL COSTS 

EXHIBITC-1 

TOTAL 

$18,744 

4,480 

$23,224 

$ 5,815 

$ 4,646 

$33,685 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally approved 
benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement. 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30,2019 

AMENDMENT1 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreemenf) by and between the 
CoUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES ("Contractor"), a Califomia non
profit corporation, made and entered Into on July 1, 2018, for the provision of CalFresh outreach and 
enrollment services Area #3, which is Stanislaus County primarily, but limited to the following: Ceres, 
95307 and Keyes, 95328, is hereby amended as follows: 

WHEREAS language clarification is needed; and 

WHEREAS Paragraph 17. AMENDMENT provides for the amendment of the Agreement by mutual written 
consent of the parties. 

FIRST: EXHIBIT Cis hereby deleted and replaced with EXHIBIT C-1. 

SECOND: All references to EXHIBIT Care hereby deleted and replaced with EXHIBIT C-1. 

All other tenms and eondltlons of the Agreement shall remain in full force and effeel 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

By: ~ m.rJa.au 
~hryn M. Harwell 

Title: Director 

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~ 

Title: __ __..D,.ep..,ut .. y._..C,.ou..,n .... ty._C"'o"'u,_n,.se,.,l'---

CENTER FOR HUMAN SERVICES 

Title: __ __,Ex=""e,.,cu .. ti"'ve.....,.D"'ire,.,ct,.,oa.r __ _ 

Dated:_.:..._J6..J-/J......,J.;~/1(:.__ __ 

COUNTY OF STANISLAUS 

Approved per BOS Item#: 2018-0253 

Date: __ __;J...,u,_n.,.e_.,5"", 2...,0'-~1-¥8 ____ _ 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30,2019 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefrts ( 1 ) 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect (1) 

TOTAL COSTS 

EXHIBIT C-1 

TOTAL 

$27,358 

6,538 

$33,896 

$ 6,380 

$ 6,444 

$46,720 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally approved 
benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement. 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30, 2019 

AMENDMENT1 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreemenf') by and between the 
COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES ("Contractor"), a California non
profH corporation, made and entered into on July 1, 2018, for the provision of CaiFresh outreach and 
enrollment services in Area #6, which is Stanislaus County primarily, but limited to the following areas: La 
Grange, 95329; Oakdale, Knights Ferry and Valley Home 95361, Riverbank, 95667; and Waterford, 95386, 
is hereby amended as follows: 

WHEREAS language clarification is needed; and 

WHEREAS Paragraph 17. AMENDMENT provides for the amendment of the Agreement by mutual written 
consent of the parties. 

FIRST: EXHIBIT C is hereby deleted and replaced with EXHIBIT C-1. 

SECOND: All references to EXHIBIT Care hereby deleted and replaced with EXHIBIT C-1. 

All other terms and conditions of the Agreement shall remain In full force and effect. 

1111/lllllll/1111111111111111 /lllllllllll/111111111111/lllllll/l/1/lllllllll/ll/lllllllllllllfllll/1111/lllll/1111111 /1111111111/11111111/11111/llllllllllllllfllllllll 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

By:~')?).\( k~ 
thryn M. Harwell · 

Title: ____ _.D,..ir,.e .. ct.,.o._r ____ _ 

Dated: __ 1-~.0 tf~P-...;9~/..~...t..:..f _____ _ 

APPROVED AS TO FORM: 
COUNTY COUNSEL 
JOHN P. DOERING 

By:~ 

Title: __ __..De,.,p~ut.,yL-C"'o..,u.,ntyllLC"'o~u.,n,.se,.,l __ 

Dated: h)-1"5-l'j 

CENTER FOR HUMAN SERVICES 

Title:. __ __,E..,x.,.e..,cu...,t..,.ive.....,D,.;ire,.,c""to.,r __ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item #: 2018-0253 

Date: __ __,J,..u"'n,.e_..5._,2..,0u1,.8 ____ _ 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES 
JULY 1, 2018 THROUGH JUNE 30,2019 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits (1) 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Contracted Services 

Indirect (1) 

TOTAL COSTS 

EXHIBITC-1 

TOTAL 

$21,585 

5,159 

$26,744 

$ 5,400 

$ 9,647 

$ 6,687 

$48,478 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally approved 
benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement. 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 5 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and entered 
into by and between the COUNTY OF STANISLAUS ("County") and CATHOLIC CHARITIES OF THE DIOCESE OF 
STOCKTON ("Contractor"), a non-profit corporation, as of the later of July 1, 2019, or the execution of the 
Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for Cal Fresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt of 
the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the Contractor 
under this Agreement, including without limitation electronic data files, are the property of 
the Contractor; provided, however, the County shall have the right to reproduce, publish 
and use all such work, or any part thereof, in any manner and for any purpose whatsoever 
and to authorize others to do so. If any such work is copyrightable, the Contractor may 
copyright the same, except that, as to any work which is copyrighted by the Contractor, the 
County reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, 
publish, and use such work, or any part thereof, and to authorize others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this Agreement 
shall be performed in a timely manner consistent with the requirements and standards 
established by applicable federal, state and County laws, ordinances, regulations and 
resolutions, and in accordance with a schedule of work set forth in EXHIBIT A. If there is 
no schedule, hours and times for completion of said services and work are to be set by the 
Contractor; provided, however, that such schedule is subject to review by and concurrence 
of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration in 
the form of overtime, health insurance benefits, retirement benefits, disability retirement 
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any 
type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from any 
payments made by County to Contractor under the terms and conditions of this Agreement. 
Payment of all taxes and other assessments on such sums is the sole responsibility of 
Contractor. County has no responsibility or liability for payment of Contractor's taxes or 
assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, the 
Contractor shall direct or otherwise manifest the Contractor's intention and desire that 
payments made by the Contractor to subcontractors, suppliers and materialmen shall be 
applied to retire and extinguish the debts or obligations resulting from the performance of 
this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or until 
completion of the agreed upon services unless sooner terminated as provided below or by 
some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach any 
of its provisions, the other party, at that party's option, may terminate this Agreement by 
giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases to 
be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of notice 
of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily incurred 
by the Contractor as provided in section 2 herein, subject to any applicable setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal governments 
for Contractor to provide the services and work described in EXHIBIT A must be procured by 
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term 
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of this Agreement, Contractor must maintain such licenses, certificates and permits in full force and 
effect. Licenses, certificates and permits may include but are not limited to driver's licenses, 
professional licenses or certificates and business licenses. Such licenses, certificates and permits 
shall be procured and maintained in force by Contractor at no expense to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to 
provide the services identified in EXHIBIT A to this Agreement. County is not obligated to reimburse 
or pay Contractor for any expense or cost incurred by Contractor in procuring or maintaining such 
items. Responsibility for the costs and expenses incurred by Contractor in providing and 
maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend 
the County and its agents, officers and employees from and against all claims, damages, 
losses, judgments, liabilities, expenses and other costs, including litigation costs and 
attorneys' fees, arising out of, resulting from, or in connection with the performance of this 
Agreement by the Contractor or Contractor's officers, employees, agents, representatives 
or subcontractors and resulting in or attributable to personal injury, death, or damage or 
destruction to tangible or intangible property, including the loss of use; provided, however, 
such indemnification shall not extend to or cover loss, damage or expense arising from the 
sole negligence or willful misconduct of the County or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or restricted 
by any requirement in this Agreement for Contractor to procure and maintain a policy of 
insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors 
and all others acting on behalf of Contractor relating to the performance of this Agreement, 
shall be performed as independent contractors and not as agents, officers or employees of 
County. Contractor, by virtue of this Agreement, has no authority to bind or incur any 
obligation on behalf of County. Except as expressly provided in EXHIBIT A, Contractor has 
no authority or responsibility to exercise any rights or power vested in the County. No agent, 
officer or employee of the County is to be considered an employee of Contractor. It is 
understood by both Contractor and County that this Agreement shall not be construed or 
considered under any circumstances to create an employer-employee relationship or a joint 
venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct themselves 
as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement and, 
except as expressly provided in this Agreement, shall not be subjected to County's control 
with respect to the physical action or activities of Contractor in fulfillment of this Agreement. 
Contractor has control over the manner and means of performing the services under this 
Agreement. Contractor is permitted to provide services to others during the same period 
service is provided to County under this Agreement. If necessary, Contractor has the 
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms 
and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such 
persons shall be entirely and exclusively under the direction, supervision and control of 
Contractor. All terms of employment including hours, wages, working conditions, discipline, 
hiring and discharging or any other term of employment or requirements of law shall be 
determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives or 
subcontractors do not have any entitlement as a County employee, and do not have the 
right to act on behalf of the County in any capacity whatsoever as an agent, or to bind the 
County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as 
required by law for income and employment tax purposes for all of Contractor's assigned 
personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County harmless 
from any and all claims that may be made against County based upon any contention by 
any third party that an employer-employee relationship exists by reason of this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and their 
supporting documentation are released due to closure of Federal/State audit, whichever is 
longer. This includes any handwriting, typewriting, printing, photostatic, photographing, and 
every other means of recording upon any tangible thing, any form of communication or 
representation including letters, words, pictures, sounds, or symbols or any combination 
thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 
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9.3 Any authorized representative of County shall have access to any writings as described in 
section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, and 
transcripts during the period such records are to be maintained by Contractor. Further, 
County has the right at all reasonable times to audit, inspect, or otherwise evaluate the work 
performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to this 
Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the request 
by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 
104-156. All audits must be performed in accordance with Government Audit standards as 
set forth in the Guidelines for Financial and Compliance Audits for Federally Assisted 
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted their 
Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the reports 
must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the auditor's 
opinion and notes which indicates whether program expenditures are allowable pursuant to 
the provisions of 45 CFR, Part 75, and all applicable State and Federal guidelines, policies 
and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable Agreement 
cost. Contractor is responsible for ensuring that the appropriate portion of audit costs are 
included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit report, 
prepared in accordance with section 9, within one hundred twenty (120) days of the end of 
the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 

10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for any 
purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions of 
said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents, 
representatives or subcontractors shall not unlawfully discriminate in violation of any 
Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, religious 
creed, color, national origin, ancestry, physical or mental disability including perception of a 
disability, medical condition, genetic information, pregnancy related condition, marital 
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), 
political affiliation or belief, or military and veteran status. Contractor and its officers, 
employees, agents, representatives or subcontractors shall comply with all applicable 
Federal, State and local laws and regulations related to non-discrimination and equal 
opportunity, including without limitation the County's non-discrimination policy; the Fair 
Employment and Housing Act (Government Code sections 12900 et seq.); California Labor 
Code sections 1101 and 11 02; the Federal Civil Rights Act of 1964 (P.L. 88-352), as 
amended; and all applicable regulations promulgated in the California Code of Regulations 
or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause in 
all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the opportunity 
to express and have considered their views, grievances, and complaints regarding 
Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, knowledge, 
experience and training of Contractor and the Contractor's firm, associates and employees as an 
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement 
without the express written consent of County. Further, Contractor shall not assign any monies 
due or to become due under this Agreement without the prior written consent of County. 

6 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to 
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of 
the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including change 
of address of either party during the term of this Agreement, which Contractor or County shall be 
required or may desire to make shall be in writing and may be personally served or, alternatively, 
sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Catholic Charities of the Diocese of Stockton 
Attention: Elvira Ramirez, Executive Director 
1106 North El Dorado Street 
Stockton, CA 95202 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, 
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the 
application thereof shall not be invalidated thereby and shall remain in full force and effect to the 
extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual 
consent of the parties hereto if such amendment or change is in written form and executed with the 
same formalities as this Agreement and attached to the original Agreement to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received independent 
legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but 
rather the terms and provisions hereof shall be given a reasonable interpretation as if both parties 
had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for the 
deficiency resulting from the Contractor's non-compliance with program requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be made 
to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as required 
by this Agreement are subject to recoupment by County through any form of legal action 
including withholding from payment for the services rendered under this Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, which 
includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect and 
courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship with 
clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that will 
bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all 
material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy efficiency 
in the State Energy Conservation Plan Title 24, California Administrative Code, as required by the 
U.S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer staff 
assigned to provide services under this Agreement, when such information becomes known 
to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a child 
protective agency as defined in Penal Code Section 11165.1 through 11165.6. Contractor 
shall require each employee, volunteer, consultant, subcontractor or agency to sign a 
statement that he or she knows of the reporting requirements as defined in Penal Code 
Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 2 CFR 180, Participants' responsibilities. The regulations 
were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211 ). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from participation 
in this covered transaction, unless authorized by the Federal department or agency 
with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at any 
time prospective recipient learns that its certification in section 27 of this Agreement 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of fact 
upon which reliance was placed by County when this transaction was entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of Contractor, 
any subcontractor, agent or other persons providing services, on behalf of Contractor who 
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee 
of Contractor, any subcontractor, agent or other persons providing services on behalf of 
Contractor, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall not 
provide services to County under this Agreement. This list is available on the Internet at 
www.medi-cal.ca.qov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Aqenda/2007/20070508/B07.pdf and that it 
and its employees, subcontractors, agents and other persons providing services on behalf 
of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, between 
any of the parties herein with respect to the subject matter hereof and contains all the 
agreements between the parties with respect to such matter. Each party acknowledges 
that no representations, inducements, promises or agreements, oral or otherwise, have 
been made by any party, or anyone acting on behalf of any party, which is not embodied 
herein, and that no other agreement, statement or promise not contained in this Agreement 
shall be valid or binding. 
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29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original but all of which, taken together, shall constitute one and the same agreement. 

II II II I f/1 f/1 f/1 II I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I If I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I f/1 I If 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

By ~-'(jfJ, Yn 'i b~ 
thfyn M. Harwel~ 

Title: ____ __!,D!llir~e'!<ct'"'o~r _____ _ 

Dated: _ __::_<?--f--L-1 .I.IY&f~t~S..L__ ___ _ ":::.f-t 

APPROVED AS TO FORM: 
COUNTY COUNSEL 

--~ By: ___ ~_j!\~A=m=a::::n_da_D_e_H_a_rt ____ _ 

Title: __ __!,!D:s;_e~pu~t:Lyj,Cc!.o!.\!u!.!.nt!o:ty....!:C,;o~u!.!JnO?.se><!l~--

Dated: $-£.p-1q 
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CATHOLIC CHARITIES OF THE 
DIOCESE OF STOCKTON 

sy: c~.:........ R (h ••• · } 

Elvira Ramirez 

Title: Executive Director 

Dated: S-13 -11 

COUNTY OF STANISLAUS 

Approved per BOS Item #:_.:c20:<.1~8,-0'-'=2~53,____ 

Dated:. __ __,J._,u!.'.!n,e_,0,5J..E20"'-1'-'8'---------



CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 5 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the Contractor's 
responding proposal; Information for Proposers; General Conditions, as well as any plans, specifications, 
addenda, and any documents particularly required or provided (as may be applicable), all of which are 
incorporated herein by reference and made a part hereof (collectively, the "RFP"), together with this 
Agreement, comprise the contract and all services provided hereunder shall be performed in accordance 
therewith. In the event there is a conflict between the terms and conditions set forth in the RFP, then in 
such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561. 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Empire, 95319; Salida, 95368 and 
Modesto with zip codes of 95350, 95355, 95356, 95357 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as Cal Fresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the community. 

2. Outreach and information at community events 

3. Services to individuals and families, residing in the zip codes listed above, at the 
locations below: 

• In customers' homes 
• Appropriate local community organizations 
• At local parishes 
• At Contractor's office 
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4. Services shall be provided at the following locations upon resident's request: 

a. Holy Family Church, 4212 Dale Rd., Modesto, CA 95356 
b. Our Lady of Fatima Church, 505 W. Granger Ave., Modesto, CA 95350 
c. St. Joseph's Catholic Church, 1813 Oakdale Rd., Modesto, CA 95355 
d. The House, 1601 Coffee Rd., Modesto, CA 95355 
e. Childcare and Resource Center, 1324 Celeste Dr., Modesto, CA 95355 

5. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 121h of the month. 

II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by County 
including, but not limited to: 

A. INITIAL AND MID-YEAR BUDGET NARRATIVES 

Contractor must submit an Initial Budget Narrative to the CSA Program Manager Liaison 
prior to contracted services starting. Contractor, at Mid-Year, no later than January 31st or 
the last day of the seventh month into the Agreement, shall submit to the CSA Program 
Manager Liaison a Mid-Year Budget Narrative. Extensions of the deadline will not be 
granted. The Mid-Year Budget Narrative shall explain any variances from Initial Budget 
Narrative and explain how the remaining Agreement funds will be fully expended by the end 
of the Agreement period. CSA will review the Mid-Year Budget Narrative submitted, taking 
into consideration adherence to initial budget narrative and examination of current program 
needs, and will provide funding recommendations for the remainder of the Agreement. 
Funds not demonstrated by the Mid-Year Budget Narrative to be obligated by the end of 
the Agreement period may be rescinded and evaluated for other use. 

B. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated by 
reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference and 
made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 
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5. Monthly reports are due the seventh (71h) day of the month following the service 
month. 

C. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

D. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the following 
shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

E. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

F. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request of 
the County to discuss, review and evaluate program activities as required in the awarded 
contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

D. Contractor shall give authorized County, Federal and State officers, agents, employees, or 
independent auditors and monitors access to examine and audit all records and material 
related to program services (Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements for Federal Awards § 200.328, Monitoring and reporting program 
performance). 
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IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring that in 
the course of providing services under this Agreement, any access to confidential data and 
customer Personal Identifiable Information (PII) pertaining to persons and/or entities, 
including but not limited to customer name, address, social security number, date and place 
of birth, driver's license number, identification number or any other information that identifies 
the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit PII information only in accordance with the Medi-Cal 
Data Privacy and Security Agreement specifications using a secure encryption 
protocol, and in accordance with the National Institute of Standards and Technology 
(NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting customer 
Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or transmit 
customer PI I. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of the 
services' security features that demonstrate that the services meet the Medi-Cal 
Data Privacy and Security Agreement, the Social Security Administration TSSR 7.0. 

4. PII data will not be processed, maintained, transmitted or stored in or by means of 
data communication channels, devices, computers or computer networks located in 
geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

Contractor shall be compensated for the services provided under this Agreement as follows: 

A. Costs: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $73,538. 
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2. This is a cost reimbursement Agreement. The costs attendant to the provision of 
services are described in EXHIBIT C which is hereby incorporated by reference and 
made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement except 
as expressly authorized in EXHIBIT C, or as the budget is thereafter amended or 
obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

D. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200- Uniform Administrative Requirements, Cost Principles 
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200 
supersede and streamline requirements from several Office of Management and Budget 
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and 
A-133. All equipment purchased by Contractor must be depreciated in accordance with 45 
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from 
funds reimbursed or furnished by County under the terms of this Agreement shall be fully 
consumed or aged out in the course of the Agreement/program. County reserves the right 
to physically reclaim any/all such property at the conclusion of the Agreement in accordance 
with 45 Code of Federal Regulations, Part 7 4, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does County 
guarantee to Contractor any minimum amount of funds or hours. 

G. Invoices: 

1. For services provided in the months of July 2019 through April 2020, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days following 
the end of service month. Invoices for service months of May and June 2020 
are as follows: 

Invoices due dates and instructions for the service months of May and June 
will be em ailed to Contractor in the month of April 

Invoice requirements are subject to change and the Contractor shall be notified in 
writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box 42 
Modesto, CA 95353-0042 

or 
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AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed 
employee time studies/time cards documenting actual time dedicated to these 
Agreement services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of request 
shall have those expenses disallowed and only the allowed expenses shall 
be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

H. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by the 
approved invoice, (less any credit due County for adjustments of prior invoices). If 
the conditions are not met, County shall pay when the necessary processing is 
completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging and 
meals, provided the County has agreed in writing to reimburse the Contractor for 
such costs. Any reimbursement for travel costs shall be subject to and not exceed 
those amounts paid to the County's employees under the current Stanislaus County 
Travel Policy. The County established mileage rate, maintained by the Stanislaus 
County Auditor-Controller's Office, may be adjusted annually based on the Internal 
Revenue Service (IRS) stated rate for that year. Incremental IRS rate increases are 
not automatic. 
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NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program Manager 
via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is completed 
or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Setvices or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1 ,000,000) per incident or occurrence. If a general aggregate limit applies, either the general 
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1), or if Contractor has no owned autos, hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than One Million Dollars ($1 ,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory Limits, 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Uability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with 
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such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with a 
current AM. Best's rating of no less than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits, based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Limits 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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N/A Exempt from Auto- I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from WC - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the insurance requirements listed above. 

Print Name: £ (tljr-. E' 4'""'; r e.z_. Date: S- / "l -1? 

Signature: z~ Ra .. :..];;; Date: S-13- I' 
vendor Name: _:C_a_:t_h...:_o_lic_C_h_a_r_:iti-..:.e_s_o_f_t_li_e_D:_i-..:.o-..:.c_e_se_o_f_S_t_o_c_kt_o_n _____ _ 

For CEO-Risk Management Division use only 

Exception: ---------------1-----i-------------

Approved by CEO-Risk Management Division: --L~.-t:.="-'?'l'-. _hi.__:::..::~"'· -.!C...·"'-'"---- Date: 05/23/2019 
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CATHOLIC CHARITIES OF THE DIOCESE OF STOCKTON 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 5 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(1 0% of Personnel and Operating) 

TOTAL COSTS 
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EXHIBIT C 

TOTAL 

$37,154 

$19,398 

$56,552 

$10,301 

$ 6,685 

$73,538 



CALFRESH OUTREACH 

Partner Name:------------

APPLICATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Monthly Application Report 
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EXHIBITD 

HOW APPLICATION SUBMITIED 

C4Yourself I Paper/Mail 



EXHIBITE 

CALFRESH OUTREACH 

Partner Name:------------

REDETERMINATIONS ASSISTED 

HOW REDETERMINATION SUBMITIED 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Vourself. I Paper/Mail 
--

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 

Cal Fresh Redetermination Assisted 
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CALFRESH OUTREACH 

Partner Name: ______________________ _ 

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

I 
I DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2019- 6/2020 
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EXHIBIT F 

HOW SAR 7 SUBMITIED 

C4Yourself I Paper/Mail 



EXHIBITG 

07/2019- 06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Dffie: ______________________________ __ 
Prepared 

By: --------------------------Agency: ____________________________ __ Phone: ________________________ ___ 
Email· 

7/19-9/19 10/19-12/19 1120-3/20 4/20-6/20 Total 
HOWMIJCHDI[)WEDO? ,,,·t , ·:, "' .. :.· .. , .' , .,,.,,··.····; •::. ,_·._,.:_·._ ····•.··, ·,·' ··· _.,:·:.•' ' · .. ·.,. ' ' ' .. , ' : " .: '.··' ' ,'', 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

'IS ANYONE BETTI;:R OFF? : ' · ', : ',,, ·: . ·:· . : · .. ': .) , . · .. ··,. · ' ' : · .· ···. ,· · ' 
,. . . ' ' . . ' ' 

' ................. · ' : : :, ·.··' . ·.. .· '.•: 

Customer Stories (may need to attach a separate document) 

WHAT.WORKEDWELL? ,,:':, _.,.. _,: :·•,, ' ''' ·,,, ,'C•• "/····· ··· •,.·· , •.. ,_,·,., ;, : •: · ... -·, ·.·,-:. , . ' '';'' i,· '' ,· ' ''' '. ,' •. · '<,' : '' · .. , : ·" ' ·'. 
(may need to attach a separate document) 

WHATNEEDSTOBEIMPROVEDAND flOW? ·_•:· ·.,',,,' ",.: ·• i • .···· .···. ' .· ........ •·. ··. : ' ' ' ,· ·,·. ' ' '' ·'' ·.,.,· .. , ' ': ' ' ;· ' : ' 
; ,, ' 

(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 2 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and 
entered into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"), a non-profit corporation, as of the later of July 1, 2019, or the execution of the Agreement 
by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for Cal Fresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt 
of the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the 
Contractor under this Agreement, including without limitation electronic data files, are the 
property of the Contractor; provided, however, the County shall have the right to 
reproduce, publish and use all such work, or any part thereof, in any manner and for any 
purpose whatsoever and to authorize others to do so. If any such work is copyrightable, 
the Contractor may copyright the same, except that, as to any work which is copyrighted 
by the Contractor, the County reserves a royalty-free, non-exclusive, and irrevocable 
license to reproduce, publish, and use such work, or any part thereof, and to authorize 
others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this 
Agreement shall be performed in a timely manner consistent with the requirements and 
standards established by applicable federal, state and County laws, ordinances, 
regulations and resolutions, and in accordance with a schedule of work set forth in 
EXHIBIT A. If there is no schedule, hours and times for completion of said services and 
work are to be set by the Contractor; provided, however, that such schedule is subject 
to review by and concurrence of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration 
in the form of overtime, health insurance benefits, retirement benefits, disability 
retirement benefits, sick leave, vacation time, paid holidays or other paid leaves of
absence of any type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from 
any payments made by County to Contractor under the terms and conditions of this 
Agreement. Payment of all taxes and other assessments on such sums is the sole 
responsibility of Contractor. County has no responsibility or liability for payment of 
Contractor's taxes or assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, 
the Contractor shall direct or otherwise manifest the Contractor's intention and desire 
that payments made by the Contractor to subcontractors, suppliers and materialmen 
shall be applied to retire and extinguish the debts or obligations resulting from the 
performance of this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or 
until completion of the agreed upon services unless sooner terminated as provided below 
or by some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach 
any of its provisions, the other party, at that party's option, may terminate this Agreement 
by giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases 
to be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of 
notice of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not 
affect the County's obligation to pay for all fees earned and reasonable costs necessarily 
incurred by the Contractor as provided in section 2 herein, subject to any applicable 
setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal 
governments for Contractor to provide the services and work described in EXHIBIT A must be 
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procured by Contractor and be valid at the time Contractor enters into this Agreement. Further, 
during the term of this Agreement, Contractor must maintain such licenses, certificates and 
permits in full force and effect. Licenses, certificates and permits may include but are not limited 
to driver's licenses, professional licenses or certificates and business licenses. Such licenses, 
certificates and permits shall be procured and maintained in force by Contractor at no expense 
to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor 
to provide the services identified in EXHIBIT A to this Agreement. County is not obligated to 
reimburse or pay Contractor for any expense or cost incurred by Contractor in procuring or 
maintaining such items. Responsibility for the costs and expenses incurred by Contractor in 
providing and maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and 
defend the County and its agents, officers and employees from and against all claims, 
damages, losses, judgments, liabilities, expenses and other costs, including litigation 
costs and attorneys' fees, arising out of, resulting from, or in connection with the 
performance of this Agreement by the Contractor or Contractor's officers, employees, 
agents, representatives or subcontractors and resulting in or attributable to personal 
injury, death, or damage or destruction to tangible or intangible property, including the 
loss of use; provided, however, such indemnification shall not extend to or cover loss, 
damage or expense arising from the sole negligence or willful misconduct of the County 
or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or 
restricted by any requirement in this Agreement for Contractor to procure and maintain 
a policy of insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, 
subcontractors and all others acting on behalf of Contractor relating to the performance 
of this Agreement, shall be performed as independent contractors and not as agents, 
officers or employees of County. Contractor, by virtue of this Agreement, has no 
authority to bind or incur any obligation on behalf of County. Except as expressly 
provided in EXHIBIT A, Contractor has no authority or responsibility to exercise any 
rights or power vested in the County. No agent, officer or employee of the County is to 
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be considered an employee of Contractor. It is understood by both Contractor and 
County that this Agreement shall not be construed or considered under any 
circumstances to create an employer-employee relationship or a joint venture. 

8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct 
themselves as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement 
and, except as expressly provided in this Agreement, shall not be subjected to County's 
control with respect to the physical action or activities of Contractor in fulfillment of this 
Agreement. Contractor has control over the manner and means of performing the 
services under this Agreement. Contractor is permitted to provide services to others 
during the same period service is provided to County under this Agreement. If 
necessary, Contractor has the responsibility for employing other persons or firms to 
assist Contractor in fulfilling the terms and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, 
such persons shall be entirely and exclusively under the direction, supervision and 
control of Contractor. All terms of employment including hours, wages, working 
conditions, discipline, hiring and discharging or any other term of employment or 
requirements of law shall be determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives 
or subcontractors do not have any entitlement as a County employee, and do not have 
the right to act on behalf of the County in any capacity whatsoever as an agent, or to 
'bind the County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms 
as required by law for income and employment tax purposes for all of Contractor's 
assigned personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County 
harmless from any and all claims that may be made against County based upon any 
contention by any third party that an employer-employee relationship exists by reason of 
this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and 
their supporting documentation are released due to closure of Federal/State audit, 
whichever is longer. This includes any handwriting, typewriting, printing, photostatic, 
photographing, and every other means of recording upon any tangible thing, any form of 
communication or representation including letters, words, pictures, sounds, or symbols 
or any combination thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 
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9.3 Any authorized representative of County shall have access to any writings as described 
in section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, 
and transcripts during the period such records are to be maintained by Contractor. 
Further, County has the right at all reasonable times to audit, inspect, or otherwise 
evaluate the work performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to 
this Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the 
request by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, 
P. L. 104-156. All audits must be performed in accordance with Government Audit 
standards as set forth in the Guidelines for Financial and Compliance Audits for Federally 
Assisted Programs, Activities, and Functions, and the provisions of Title 2, Code of 
Federal Regulation (CFR) Part 200 as this applies to the auditing of states, local 
governments, institutions of higher education and non-profit. Contractor shall notify the 
GSA Contracts Unit at CSAReport@stancounty.com within five (5) business days of 
having submitted their Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the 
reports must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the 
auditor's opinion and notes which indicates whether program expenditures are allowable 
pursuant to the provisions of 45 CFR, Part 75, and all applicable State and Federal 
guidelines, policies and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable 
Agreement cost. Contractor is responsible for ensuring that the appropriate portion of 
audit costs are included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit 
report, prepared in accordance with section 9, within one hundred twenty (120) days of 
the end of the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 

10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for 
any purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions 
of said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, 
agents, representatives or subcontractors shall not unlawfully discriminate in violation of 
any Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, 
religious creed, color, national origin, ancestry, physical or mental disability including 
perception of a disability, medical condition, genetic information, pregnancy related 
condition, marital status, gender/sex, sexual orientation, gender identity, gender 
expression, age (over 40), political affiliation or belief, or military and veteran status. 
Contractor and its officers, employees, agents, representatives or subcontractors shall 
comply with all applicable Federal, State and local laws and regulations related to non
discrimination and equal opportunity, including without limitation the County's non
discrimination policy; the Fair Employment and Housing Act (Government Code sections 
12900 et seq.); California Labor Code sections 1101 and 1102; the Federal Civil Rights 
Act of 1964 (P.L 88-352), as amended; and all applicable regulations promulgated in 
the California Code of Regulations or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause 
in all subcontracts to perform work under this Agreement 

11.3 Contractor shall provide a system by which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints 
regarding Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, 
knowledge, experience and training of Contractor and the Contractor's firm, associates and 
employees as an inducement to enter into this Agreement Contractor shall not assign or 
subcontract this Agreement without the express written consent of County. Further, Contractor 
shall not assign any monies due or to become due under this Agreement without the prior written 
consent of County. 
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13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed 
to be a waiver of any other or subsequent breach, and shall not be construed to be a modification 
of the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including 
change of address of either party during the term of this Agreement, which Contractor or County 
shall be required or may desire to make shall be in writing and may be personally served or, 
alternatively, sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any 
federal, state or county statute, ordinance or regulation the remaining provisions of this 
Agreement or the application thereof shall not be invalidated thereby and shall remain in full 
force and effect to the extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the 
mutual consent of the parties hereto if such amendment or change is in written form and 
executed with the same formalities as this Agreement and attached to the original Agreement 
to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received 
independent legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, 
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both 
parties had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for 
the deficiency resulting from the Contractor's non-compliance with program 
requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be 
made to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as 
required by this Agreement are subject to recoupment by County through any form of 
legal action including withholding from payment for the services rendered under this 
Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, 
which includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect 
and courtesy for participants. 

• . Propriety: Employees of Contractor shall not make use of their position or relationship 
with clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that 
will bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, 
all material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy 
efficiency in the State Energy Conservation Plan Title 24, California Administrative Code, as 
required by the U. S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer 
staff assigned to provide services under this Agreement, when such information 
becomes known to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a 
child protective agency as defined in Penal Code Section 11165.1 through 11165.6. 
Contractor shall require each employee, volunteer, consultant, subcontractor or agency 
to sign a statement that he or she knows of the reporting requirements as defined in 
Penal Code Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 2 CFR 180, Participants' responsibilities. The regulations 
were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction, unless authorized by the Federal 
department or agency with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify 
to any of the statements in this certification, such prospective participant shall 
attach an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at 
any time prospective recipient learns that its certification in section 27 of this 
Agreement was erroneous when submitted or has become erroneous by reason 
of changed circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion- Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of 
fact upon which reliance was placed by County when this transaction was 
entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of 
Contractor, any subcontractor, agent or other persons providing services, on behalf of 
Contractor who are placed on the State's Medi-Cal Suspended and Ineligible Provider 
List. Any employee of Contractor, any subcontractor, agent or other persons providing 
services on behalf of Contractor, who is placed on the Medi-Cal Suspended and 
Ineligible Provider List shall not provide services to County under this Agreement. This 
list is available on the Internet at www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and 
that it and its employees, subcontractors, agents and other persons providing services 
on behalf of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, 
between any of the parties herein with respect to the subject matter hereof and contains 
all the agreements between the parties with respect to such matter. Each party 
acknowledges that no representations, inducements, promises or agreements, oral or 
otherwise, have been made by any party, or anyone acting on behalf of any party, which 
is not embodied herein, and that no other agreement, statement or promise not 
contained in this Agreement shall be valid or binding. 
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29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be 
an original but all of which, taken together, shall constitute one and the same agreement. 

/III/IIIII! II Ill II II II II II II II II II II /Ill! II I /Ill! Ill! II II II II /Ill II Ill!! Ill/ II /Ill II II II II II II II II II Ill II IIIII II /l/l/l/l/1/lll/1/ll! II II /IIIII II II /IIIII II II Ill!! I 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed 
this Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: ____ __,D"-'i,_,re""c""to,_r _____ _ 

Dated: __ sJ-'--'-01!-+-Y-'-t +J-------

APPROVED AS TO FORM: 
COUNTY COUNSEL 

By~ : Amanda DeHart 

Title: __ ~D~e.~<p'"ut,_,_y_,C""o"'u"-'n'-lty_,C,o,u,_n"'s""el,_ __ 

oated: __ ...:.S+-'\,+J':..J'~L-------
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CENTER FOR HUMAN SERVICES 

By:_c:..._(J )--ff-C--. NJA~ J-J1/~ L])0u!.&.<• :.._::__JK_J 
~ eyn;;;;;:ouenas 

Title : ___ .=E""xe"'c""u"'tiv_,_,e"-"'0-"-i re;cc,t,_o r,_ __ _ 

Dated:_6-+j_z,-+-t/_lf ___ _ 
j f 

COUNTY OF STANISLAUS 

Approved per BOS Item #: 2018-0253 

Dated : __ __,J,_,u,_,n""e_,0'-"5~2"'0"-1,_,8'------



CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 2 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the 
Contractor's responding proposal; Information for Proposers; General Conditions, as well as any plans, 
specifications, addenda, and any documents particularly required or provided (as may be applicable}, 
all of which are incorporated herein by reference and made a part hereof (collectively, the "RFP"}, 
together with this Agreement, comprise the contract and all services provided hereunder shall be 
performed in accordance therewith. In the event there is a conflict between the terms and conditions 
set forth in the RFP, then in such case, the terms and conditions of this Agreement shall prevail. · 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561. 

I. SCOPE OF WORK: 

A Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Crowslanding, 95313; Newman, 
95360; Patterson, 95363; and Westley, 95387 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP}, known as Cal Fresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh 

c. Promote nutrition information and education families about healthy food 
choices leading to improved health outcomes for children in the 
community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County. 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 12'h of the month. 
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II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by 
County including, but not limited to: 

A. INITIAL AND MID-YEAR BUDGET NARRATIVES 

Contractor must submit an Initial Budget Narrative to the CSA Program Manager Liaison 
prior to contracted services starting. Contractor, at Mid-Year, no later than January 31st 
or the last day of the seventh month into the Agreement, shall submit to the CSA Program 
Manager Liaison a Mid-Year Budget Narrative. Extensions of the deadline will not be 
granted. The Mid-Year Budget Narrative shall explain any variances from Initial Budget 
Narrative and explain how the remaining Agreement funds will be fully expended by the 
end of the Agreement period. CSA will review the Mid-Year Budget Narrative submitted, 
taking into consideration adherence to initial budget narrative and examination of current 
program needs, and will provide funding recommendations for the remainder of the 
Agreement. Funds not demonstrated by the Mid-Year Budget Narrative to be obligated 
by the end of the Agreement period may be rescinded and evaluated for other use. 

B. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated 
by reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference 
and made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (7th) day of the month following the service 
month. 

C. QUARTERLY 

Provide a statistical report, by the seventh (?'h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

D. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the 
following shall be included: 
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• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

E. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

F. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING: 

A Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request 
of the County to discuss, review and evaluate program activities as required in the 
awarded contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A Contractor shall comply with the privacy and security safeguards in the .Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring 
that in the course of providing services under this Agreement, any access to confidential 
data and customer Personal Identifiable Information (PII) pertaining to persons and/or 
entities, including but not limited to customer name, address, social security number, 
date and place of birth, driver's license number, identification number or any other 
information that identifies the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 
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1. Process, store and/or transmit Pll information only in accordance with the Medi
Cal Data Privacy and Security Agreement specifications using a secure 
encryption protocol, and in accordance with the National Institute of Standards 
and Technology (NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting 
customer PI\ and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or 
transmit customer PI\. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of 
the services' security features that demonstrate that the services meet the Medi
Cal Data Privacy and Security Agreement, the Social Security Administration 
TSSR 7.0. 

4. PI\ data will not be processed, maintained, transmitted or stored in or by means 
of data communication channels, devices, computers or computer networks 
located in geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

A. Contractor shall be compensated for the services provided under this Agreement as 
follows: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $33,685. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision 
of services are described in EXHIBIT C which is hereby incorporated by 
reference and made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement 
except as expressly authorized in EXHIBIT C, or as the budget is thereafter 
amended or obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

D. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards. The changes included in Title 
2, CFR 200 supersede and streamline requirements from several Office of Management 
and Budget (OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-
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110, A-122 and A-133. All equipment purchased by Contractor must be depreciated in 
accordance with 45 CFR 95.705. All equipment, materials, supplies or property of any 
kind purchased from funds reimbursed or furnished by County under the terms of this 
Agreement shall be fully consumed or aged out in the course of the Agreement/program. 
County reserves the right to physically reclaim any/all such property at the conclusion of 
the Agreement in accordance with 45 Code of Federal Regulations, Part 7 4, 
Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does 
County guarantee to Contractor any minimum amount of funds or hours. 

G. Invoices: 

1. For services provided in the months of July 2019 through April2020, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days 
following the end of service month. Invoices for service months of May and 
June 2020 are as follows: 

Invoices due dates and instructions for the service months of May and June 
will be emailed to Contractor in the month of April 

Invoice requirements are subject to change and the Contractor shall be notified 
in writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed 
employee time studies/time cards documenting actual time dedicated to these 
Agreement services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as 
follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 
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b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of 
request shall have those expenses disallowed and only the allowed 
expenses shall be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

H. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or 
before the thirtieth (30th) day after receipt of the invoice, the sum of money 
claimed by the approved invoice, (less any credit due County for adjustments of 
prior invoices). If the conditions are not met, County shall pay when the 
necessary processing is completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging 
and meals, provided the County has agreed in writing to reimburse the Contractor 
for such costs. Any reimbursement for travel costs shall be subject to and not 
exceed those amounts paid to the County's employees under the current 
Stanislaus County Travel Policy. The County established mileage rate, 
maintained by the Stanislaus County Auditor-Controller's Office, may be adjusted 
annually based on the Internal Revenue Service (IRS) stated rate for that year. 
Incremental IRS rate increases are not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program 
Manager via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is 
completed or until receipt of Contractor's annual narrative report. 

18 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Services or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1,000,000) per incident or occurrence. If a general aggregate lim~ applies, either the general 
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1), or if Contractor has no owned autos, hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than One Million Dollars ($1,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory Limits. 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Liability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with 
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such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with a 
current A.M. Best's rating of no less than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits, based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Limits 
The limits of insurance described herein shall not limit the liability of the Contractor and Contracto~s 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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N/A Exempt from Auto - I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from we - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the insurance requirements listed above. 

Print Name· qn fh tl1 7J U f, Yld 
Signature: ~~ 
Vendor Name: CentrfOfHUfTlansef\/iCes 

For CEO-Risk Management Division use only 

Exception: N/A 

Date: 6 /ZA p9 
Date: 5{Ulf1 

I I 

Approved by CEO-Risk Management Division: _ _L.U:i!L!.:?L._:_~~~"---- Date: 05/28/2019 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 2 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect (1) 

TOTAL COSTS 

EXHIBIT C 

TOTAL 

$18,744 

$ 4,480 

$23,224 

$ 5,815 

$4,646 

$33,685 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally 
approved benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement. 
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CALFRESH OUTREACH 

Partner Name:------------

APPLICATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 
-

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Monthly Application Report 

24 

EXHIBITD 

HOW APPLICATION SUBMITTED 

C4Yourself I Paper/Mail 



CALFRESH OUTREACH 

Partner Name:------------

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 

25 

EXHI BITE 

HOW REDETERMINATION SUBMITIED 

C4Yourself Paper/Mail 

- -



CALFRESH OUTREACH 

Partner Name: ______________________ _ 

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURI"'(Y OF PRIMARY /CASE NUMBER 

. 

- ·-- --

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2019- 6/2020 
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Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMITTED 

C4Yourself Paper/Mail 

L___ - --



EXHIBIT G 

07/2019- 06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: ______________ _ By: ___________ _ 
Agency: _____________ _ Phone: __________________________ __ 

Email· 

HovvMOCfl;E!Io. ·1111£;: Do?,,,, · •· 
Number of events attended 

Number of applicants assisted 
Number of redeterminations assisted 

Number of individuals assisted/reached 
Number of individuals contacted for missing SAR 7s 

IS AtlJYoi'IIE'i?~JTg.g Of,f:V? . 
Customer Stories (may need to attach a separate document) 

\tVHAJ\NQR~EDWg.~L::~·':•. 
(may need to attach a separate document) 

wHAT NEEDS'1[0'BE li!tli?RoVE!:ilAKID l'lbWR Ji[ •••••. • I ' I .• ·I . , .. , .... · :::' .. , .··': ·1,.'·:·~:,:,,,)' •,,,; '· .. ;::.·<····· .. :,,, .. ·:.:~· .,' .. " ·:_:;i :·,: .. ,, ",~'· ·,;·:.\< <<::::;,,:,:ii.,:!l!ii':':·· ;;,,' i:::::::i:i.:: 

(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND SIERRA VISTA CHILD AND FAMILY SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 1 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and entered 
into by and between the COUNTY OF STANISLAUS ("County") and SIERRA VISTA CHILD AND FAMILY SERVICES 
("Contractor''), a non-profit corporation, and entered into as of the later of July 1, 2019, or the execution of 
the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for CaiFresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt of 
the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the Contractor 
under this Agreement, including Without limitation electronic data files, are the property of 
the Contractor; provided, however, the County shall have the right to reproduce, publish 
and use all such work, or any part thereof, in any manner and for any purpose whatsoever 
and to authorize others to do so. If any such work is copyrightable, the Contractor may 
copyright the same, except that, as to any work which is copyrighted by the Contractor, the 
County reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, 
publish, and use such work, or any part thereof, and to authorize others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this Agreement 
shall be performed in a timely manner consistent with the requirements and standards 
established by applicable federal, state and County laws, ordinances, regulations and 
resolutions, and in accordance with a schedule of work set forth in EXHIBIT A. If there is 
no schedule, hours and times for completion of said services and work are to be set by the 
Contractor; provided, however, that such schedule is subject to review by and concurrence 
of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration in 
the form of overtime, health insurance benefits, retirement benefits, disability retirement 
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any 
type or kind whatsoever. 

2. 3 County shall not withhold any Federal or State income taxes or Social Security tax from any 
payments made by County to Contractor under the terms and conditions of this Agreement. 
Payment of all taxes and other assessments on such sums is the sole responsibility of 
Contractor. County has no responsibility or liability for payment of Contractor's taxes or 
assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, the 
Contractor shall direct or otherwise manifest the Contractor's intention and desire that 
payments made by the Contractor to subcontractors, suppliers and materialmen shall be 
applied to retire and extinguish the debts or obligations resulting from the performance of 
this Agreement. 

2. 5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or until 
completion of the agreed upon services unless sooner terminated as provided below or by 
some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach any 
of its provisions, the other party, at that party's option, may terminate this Agreement by 
giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases to 
be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of notice 
of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily incurred 
by the Contractor as provided in section 2 herein, subject to any applicable setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal governments 
for Contractor to provide the services and work described in EXHIBIT A must be procured by 
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term 
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of this Agreement, Contractor must maintain such licenses, certificates and permits in full force and 
effect. Licenses, certificates and permits may include but are not limited to driver's licenses, 
professional licenses or certificates and business licenses. Such licenses, certificates and permits 
shall be procured and maintained in force by Contractor at no expense to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPUES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to 
provide the services identified in EXHIBIT A to this Agreement. County is not obligated to reimburse 
or pay Contractor for any expense or cost incurred by Contractor in procuring or maintaining such 
items. Responsibility for the costs and expenses incurred by Contractor in providing and 
maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend 
the County and its agents, officers and employees from and against all claims, damages, 
losses, judgments, liabilities, expenses and other costs, including litigation costs and 
attorneys' fees, arising out of, resulting from, or in connection with the performance of this 
Agreement by the Contractor or Contractor's officers, employees, agents, representatives 
or subcontractors and resulting in or attributable to personal injury, death, or damage or 
destruction to tangible or intangible property, including the loss of use; provided, however, 
such indemnification shall not extend to or cover loss, damage or expense arising from the 
sole negligence or willful misconduct of the County or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or restricted 
by any requirement in this Agreement for Contractor to procure and maintain a policy of 
insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors 
and all others acting on behalf of Contractor relating to the performance of this Agreement, 
shall be performed as independent contractors and not as agents, officers or employees of 
County. Contractor, by virtue of this Agreement, has no authority to bind or incur any 
obligation on behalf of County. Except as expressly provided in EXHIBIT A, Contractor has 
no authority or responsibility to exercise any rights or power vested in the County. No agent, 
officer or employee of the County is to be considered an employee of Contractor. It is 
understood by both Contractor and County that this Agreement shall not be construed or 
considered under any circumstances to create an employer-employee relationship or a joint 
venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct themselves 
as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement and, 
except as expressly provided in this Agreement, shall not be subjected to County's control 
with respect to the physical action or activities of Contractor in fulfillment of this Agreement. 
Contractor has control over the manner and means of performing the services under this 
Agreement. Contractor is permitted to provide services to others during the same period 
service is provided to County under this Agreement. If necessary, Contractor has the 
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms 
and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such 
persons shall be entirely and exclusively under the direction, supervision and control of 
Contractor. All terms of employment including hours, wages, working conditions, discipline, 
hiring and discharging or any other term of employment or requirements of law shall be 
determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives or 
subcontractors do not have any entitlement as a County employee, and do not have the 
right to act on behalf of the County in any capacity whatsoever as an agent, or to bind the 
County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as 
required by law for income and employment tax purposes for all of Contractor's assigned 
personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County harmless 
from any and all claims that may be made against County based upon any contention by 
any third party that an employer-employee relationship exists by reason of this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and their 
supporting documentation are released due to closure of FederaUState audit, whichever is 
longer. This includes any handwriting, typewriting, printing, photostatic, photographing, and 
every other means of recording upon any tangible thing, any form of communication or 
representation including letters, words, pictures, sounds, or symbols or any combination 
thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described in 
section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, and 
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transcripts during the period such records are to be maintained by Contractor. Further, 
County has the right at all reasonable times to audit, inspect, or otherwise evaluate the work 
performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to this 
Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the request 
by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9.7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, 
P.L. 104-156. All audits must be performed in accordance with Government Audit 
standards as set forth in the Guidelines for Financial and Compliance Audits for Federally 
Assisted Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five {5) business days of having submitted their 
Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the reports 
must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the auditor's 
opinion and notes which indicates whether program expenditures are allowable pursuant to 
the provisions of 45 CFR, Part 74, and all applicable State and Federal guidelines, policies 
and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable Agreement 
cost. Contractor is responsible for ensuring that the appropriate portion of audit costs are 
included with its total executed Agreement funds. 

9. 13 Contractor is responsible for submitting to County a financial and compliance audit report, 
prepared in accordance with section 9, within one hundred twenty (120) days of the end of 
the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 

1 0.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for any 
purpose not directly connected with the administration of public social services. 

1 0.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions of 
said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents, 
representatives or subcontractors shall not unlawfully discriminate in violation of any 
Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, religious 
creed, color, national origin, ancestry, physical or mental disability including perception of a 
disability, medical condition, genetic information, pregnancy related condition, marital 
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), 
political affiliation or belief, or military and veteran status. Contractor and its officers, 
employees, agents, representatives or subcontractors shall comply with all applicable 
Federal, State and local laws and regulations related to non-discrimination and equal 
opportunity, including without limitation the County's non-discrimination policy; the Fair 
Employment and Housing Act (Government Code sections 12900 et seq.); California Labor 
Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352), as 
amended; and ail applicable regulations promulgated in the California Code of Regulations 
or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause in 
ail subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the opportunity 
to express and have considered their views, grievances, and complaints regarding 
Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, knowledge, 
experience and training of Contractor and the Contractor's firm, associates and employees as an 
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement 
without the express written consent of County. Further, Contractor shall not assign any monies 
due or to become due under this Agreement without the prior written consent of County. 
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13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to 
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of 
the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreemen~ including change 
of address of either party during the term of this Agreement, which Contractor or County shall be 
required or may desire to make shall be in writing and may be personally served or, alternatively, 
sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFliCTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Sierra Vista Child and Family Services 
Attention: Judy Kindle, Chief Executive Director 
100 Poplar Avenue 
Modesto, CA 95354 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, 
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the 
application thereof shall not be invalidated thereby and shall remain in full force and effect to the 
extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual 
consent of the parties hereto if such amendment or change is in written form and executed with the 
same formalities as this Agreement and attached to the original Agreement to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received independent 
legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but 
rather the terms and provisions hereof shall be given a reasonable interpretation as if both parties 
had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for the 
deficiency resulting from the Contractor's non-compliance with program requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be made 
to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as required 
by this Agreement are subject to recoupment by County through any form of legal action 
including withholding from payment for the services rendered under this Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, which 
includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect and 
courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship with 
clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that will 
bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all 
material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy efficiency 
in the State Energy Conservation Plan Title 24, California Administrative Code, as required by the 
U.S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer staff 
assigned to provide services under this Agreement, when such information becomes known 
to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a child 
protective agency as defined in Penal Code Section 11165.1 through 11165.6. Contractor 
shall require each employee, volunteer, consultant, subcontractor or agency to sign a 
statement that he or she knows of the reporting requirements as defined in Penal Code 
Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' responsibilities. 
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 
19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or vpluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from participation 
in this covered transaction, unless authorized by the Federal department or agency 
with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at any 
time prospective recipient learns that its certification in section 27 of this Agreement 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of fact 
upon which reliance was placed by County when this transaction was entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of Contractor, 
any subcontractor, agent or other persons providing services, on behalf of Contractor who 
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee 
of Contractor, any subcontractor, agent or other persons providing services on behalf of 
Contractor, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall not 
provide services to County under this Agreement .. This list is available on the Internet at 
www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it 
and its employees, subcontractors, agents and other persons providing services on behalf 
of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, between 
any of the parties herein with respect to the subject matter hereof and contains all the 
agreements between the parties with respect to such matter. Each party acknowledges 
that no representations, inducements, promises or agreements, oral or otherwise, have 
been made by any party, or anyone acting on behalf of any party, which is not embodied 
herein, and that no other agreement, statement or promise not contained in this Agreement 
shall be valid or binding. 
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29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original but all of which, taken together, shall constitute one and the same agreement. 

II Ill II II II II II II Ill II II II II II Ill II II Ill II Ill II II Ill II /IIIII II II II II Ill II II II Ill II II II II II II II II 1/1111111 II /Ill II II IIIII/ II II II IIIII II II /IIIII II II II II II II Ill II Ill II Ill 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

By: ~~~~·~ 
'Kathryn M. Harwell ;f(.M: 

Title:. ____ ----"D""ir"'ec""t"'or~-----

Dated:.______,S~/ ?J~/"-J -4~----

APPROVED AS TO FORM: 
COUNTY COUNSEL 

By~£> 
. Amanda DeHart 

Title : __ ...:D"'e"'p"'u"'tvr..:C""o"'u""n'-'tyLC"""'ou.,n""s""e,_l __ 

Dated: Y-V.o-l1 
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SIERRA VISTA 
CHILD AND FAMILY SERVICES 

Title: __ ...:C.,h"'i""ef'-'E""x,.e,.,cu.,t!..!iv,.,e_,D,ir,.ec,.,t""or~--

COUNTY OF STANISLAUS 

Approved per 80S Item #: _ __::20"'-1'-"8'-'-0.,2,.5""3-

Dated: __ __,J"'u'-"ne"'-""5 '-'2"'0'-'-1"'8 _____ _ 
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SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES -AREA 1 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17-65-DQ issued by Stanislaus County GSA Purchasing Division; the Contractor's 
responding proposal; Information for Proposers; General Conditions, as well as any plans, specifications, 
addenda, and any documents particularly required or provided (as may be applicable), all of which are 
incorporated herein by reference and made a part hereof (collectively, the "RFP"), together with this 
Agreement, comprise the contract and all services provided hereunder shall be performed in accordance 
therewith. In the event there is a conflict between the terms and conditions set forth in the RFP, then in 
such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561. 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Denair, 95316; Hickman, 95323; 
Hughson, 95326 and Turlock, 95380, 95381 and 95382 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP}, known as CaiFresh in the State of California 

b. Assist with completing applications, semi-annual reports and annual 
determinations for CaiFresh 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the community. 

2. Outreach and information at community events; 

3. Services to individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 121

" of the month. 
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II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by County 
including, but not limited to: 

A. MONTHLY 

1. CaiFresh Applications Assisted Report, EXHIBIT D which is hereby incorporated by 
reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by referl'!.nce and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference and 
made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (71h) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the following 
shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 
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E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancountv.com 

and 

Laura Ortega at OrtegaL@stancountv.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request of 
the County to discuss, review and evaluate program activities as required in the awarded 
contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/boslaqenda/2012120121 016/B02.pdf, by ensuring that in 
the course of providing services under this Agreement, any access to confidential data and 
customer Personal Identifiable Information (PII) pertaining to persons and/or entities, 
including but not limited to customer name, address, social security number, date and place 
of birth, driver's license number, identification number or any other information that identifies 
the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit Pll information only in accordance with the Medi-Cal 
Data Privacy and Security Agreement specifications using a secure encryption 
protocol, and in accordance with the National Institute of Standards and Technology 
(NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting customer 
Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or transmit 
customer Pll. 
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3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of the 
services' security features that demonstrate that the services meet the Medi-Cal 
Data Privacy and Security Agreement, the Social Security Administration TSSR 7.0. 

4. Pll data will not be processed, maintained, transmitted or stored in or by means of 
data communication channels, devices, computers or computer networks located in 
geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

Contractor shall be compensated for the services provided under this Agreement as follows: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $80,429. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision of 
services are described in EXHIBIT C which is hereby incorporated by reference and 
made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement except 
as expressly authorized in EXHIBIT C, or as the budget is thereafter amended or 
obligated. 

A. Contractor shall make no charge to the recipient and shall collect no share of cost. 

B. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200- Uniform Administrative Requirements, Cost Principles 
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200 
supersede and streamline requirements from several Office of Management and Budget 
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and 
A-133. All equipment purchased by Contractor must be depreciated in accordance with 45 
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from 
funds reimbursed or furnished by County under the terms of this Agreement shall be fully 
consumed or aged out in the course of the AgreemenVprogram. County reserves the right 
to physically reclaim any/all such property at the conclusion of the Agreement in accordance 
with 45 Code of Federal Regulations, Part 7 4, Administration of Grants. 

E. County shall not be required to purchase any definite amount of services nor does County 
guarantee to Contractor any minimum amount of funds or hours. 
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F. Invoices: 

1. For services provided in the months of July 2019 through April 2020, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days following 
the end of service month. Invoices for service months of May and June 2020 
are as follows: 

Invoices due dates and instructions for the service months of May and June 
will be emailed to Contractor in the month of April. 

Invoice requirements are subject to change and the Contractor shall be notified in 
writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed 
employee time studies/time cards documenting actual time dedicated to these 
Agreement services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of request 
shall have those expenses disallowed and only the allowed expenses shall 
be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 
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G. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by the 
approved invoice, (less any credit due County for adjustments of prior invoices). If 
the conditions are not met, County shall pay when the necessary processing is 
completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging and 
meals, provided the County has agreed in writing to reimburse the Contractor for 
such costs. Any reimbursement for travel costs shall be subject to and not exceed 
those amounts paid to the County's employees under the current Stanislaus County 
Travel Policy. The County established mileage rate, maintained by the Stanislaus 
County Auditor-Controller's Office, may be adjusted annually based on the Internal 
Revenue Service (IRS) stated rate for that year. Incremental IRS rate increases are 
not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program Manager 
via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is completed 
or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Services or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND L.IMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1,000,000) per incident or occurrence. If a general aggregate limit applies, either the general 
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1), or if Contractor has no owned autos, hired, (Code B) and non-owned autos 
(Code 9), with limit no less than One Million Dollars ($1 ,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the state of California, with Statutory Limits, 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Liability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with 
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such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in california) with a 
current A.M. Besrs rating of no lass than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
•extended reporting" coverage for a minimum of fnte (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits. based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Umlts 
The limits of insurance described herein shall not limit the liabhity of the Contractor and Contractor's 
officers, employees. agenls, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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N/A Exempt from Auto -I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from we - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the insurance requirements listed above. 

'::..=~.f:LG&Jf-....C.-.LL.<rc£1.=-:s:-------- Date:__,;-,£.,~~'/d~,0~~:L/~9:..___ 
Signature: :::::::::==-.,#~!:4:~~~~=~----- Date:__,/.c.Y/c.:.sOJ~f'-~'/::...:'7,4--

ISta Child and Family Services 

For CEO-Risk Management Division use only 

Exception: --------------1----~-------------

Approved by CEO-Risk Management Division: __ ""c)l...~f:<"A:!</O.::~«'}:.._h-,__::.c~::/:::....<:1<':._ ___ Date: 04/29/2019 
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SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 1 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(1 0% of Personnel and Operating) 

TOTAL COSTS 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/0112019) 
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EXHIBITC 

TOTAL 

$55,016 

$13,203 

$68,219 

$ 4,899 

$ 7,311 

$80,429 



EXHIBIT D 

CALFRESH OUTREACH 

Partner Name:------------

APPLICATIONS ASSISTED 

HOW APPLICATION SUBMITTED 
DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself Paper/Mail 

----- ~ ----L_ ___ -- -- -- -- - ---- -- -

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 

CaiFresh Monthly Application Report 
24 
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CALFRESH OUTREACH 

Partner Name:-----------

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/0112019) 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 

25 

EXHIBITE 

HOW REDETERMINATION SUBMITIED 

C4Yourself I Paper/Mail 



CALFRESH OUTREACH 

Partner Name: ____________________ _ 

--····. ·····-· ·- ··-· -·-·. ---·-. -- ,-- .... 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 
Total Number of SAR 7s Asssisted For 7/2019 - 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 

Cal Fresh SAR 7 Report 

26 

EXHIBIT F 

HOW SAR 7 SUBMimD 
C4Yourself I Paper/Mail 



EXHIBITG 

07/2019- 06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: __________ -=== 
Agency:------------=-

By: ________________________ _ 
Phone: ________________________ _ 

Email· 

7/19-9/19 10/19-12/19 1/20-3/20 4/20-6/20 Total 
HOW MUCH .DID WE DO? . : . . . . .. . ··. ' . .. 

. .. '· ,. ·' .. .. · ........ ', ·, ...... ,' .·' ,,.· . 
Number of events attended 

Number of applicants assisted 
Number of redeterminations assisted 

Number of individuals assisted/reached 
Number of individuals contacted for missing SAR 7s 

IS ANYONE 6E1TEROFF? ..... ' ' ,, ' . .. : ; ; ,, . . ·, '·''·' ' ' ... ·, 
Customer Stories (may need to attach a separate document) 

WHATWORKEDWELL? ·.•·.· . 
. ·• ' > .· .·. .·· •':' '. , ·. ·. ' · .. ·, ... ., . 

-

(may need to attach a separate document) 

VVHATNEEDSTOBEIMPROVEDANO HOW? .. ,· ... ' . 
' ' 

'·.· .· .;· .. ' .. :·!:::.< ' 
(may need to attach a separate document) 

I 

- ------

Cal Fresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 6 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and entered 
into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"), a non-profit corporation, as of the later of July 1, 2019, or the execution of the Agreement 
by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for Cal Fresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK. 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt of 
the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the Contractor 
under this Agreement, including without limitation electronic data files, are the property of 
the Contractor; provided, however, the County shall have the right to reproduce, publish 
and use all such work, or any part thereof, in any manner and for any purpose whatsoever 
and to authorize others to do so. If any such work is copyrightable, the Contractor may 
copyright the same, except that, as to any work which is copyrighted by the Contractor, the 
County reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, 
publish, and use such work, or any part thereof, and to authorize others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this Agreement 
shall be performed in a timely manner consistent with the requirements and standards 
established by applicable federal, state and County laws, ordinances, regulations and 
resolutions, and in accordance with a schedule of work set forth in EXHIBIT A. If there is 
no schedule, hours and times for completion of said services and work are to be set by the 
Contractor; provided, however, that such schedule is subject to review by and concurrence 
of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration in 
the form of overtime, health insurance benefits, retirement benefits, disability retirement 
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any 
type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from any 
payments made by County to Contractor under the terms and conditions of this Agreement. 
Payment of all taxes and other assessments on such sums is the sole responsibility of 
Contractor. County has no responsibility or liability for payment of Contractor's taxes or 
assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, the 
Contractor shall direct or otherwise manifest the Contractor's intention and desire that 
payments made by the Contractor to subcontractors, suppliers and materialmen shall be 
applied to retire and extinguish the debts or obligations resulting from the performance of 
this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or until 
completion of the agreed upon services unless sooner terminated as provided below or by 
some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach any 
of its provisions, the other party, at that party's option, may terminate this Agreement by 
giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases to 
be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of notice 
of such defect or defects. · 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily incurred 
by the Contractor as provided in section 2 herein, subject to any applicable setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal governments 
for Contractor to provide the services and work described in EXHIBIT A must be procured by 
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term 
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of this Agreement, Contractor must maintain such licenses, certificates and permits in full force and 
effect. Licenses, certificates and permits may include but are not limited to driver's licenses, 
professional licenses or certificates and business licenses. Such licenses, certificates and permits 
shall be procured and maintained in force by Contractor at no expense to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to 
provide the services identified in EXHIBIT A to this Agreement. County is not obligated to reimburse 
or pay Contractor for any expense or cost incurred by Contractor in procuring or maintaining such 
items. Responsibility for the costs and expenses incurred by Contractor in providing and 
maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend 
the County and its agents, officers and employees from and against all claims, damages, 
losses, judgments, liabilities, expenses and other costs, including litigation costs and 
attorneys' fees, arising out of, resulting from, or in connection with the performance of this 
Agreement by the Contractor or Contractor's officers, employees, agents, representatives 
or subcontractors and resulting in or attributable to personal injury, death, or damage or 
destruction to tangible or intangible property, including the loss of use; provided, however, 
such indemnification shall not extend to or cover loss, damage or expense arising from the 
sole negligence or willful misconduct of the County or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or restricted 
by any requirement in this Agreement for Contractor to procure and maintain a policy of 
insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors 
and all others acting on behalf of Contractor relating to the performance of this Agreement, 
shall be performed as independent contractors and not as agents, officers or employees of 
County. Contractor, by virtue of this Agreement, has no authority to bind or incur any 
obligation on behalf of County. Except as expressly provided in EXHIBIT A, Contractor has 
no authority or responsibility to exercise any rights or power vested in the County. No agent, 
officer or employee of the County is to be considered an employee of Contractor. It is 
understood by both Contractor and County that this Agreement shall not be construed or 
considered under any circumstances to create an employer-employee relationship or a joint 
venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct themselves 
as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement and, 
except as expressly provided in this Agreement, shall not be subjected to County's control 
with respect to the physical action or activities of Contractor in fulfillment of this Agreement. 
Contractor has control over the manner and means of performing the services under this 
Agreement. Contractor is permitted to provide services to others during the same period 
service is provided to County under this Agreement. If necessary, Contractor has the 
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms 
and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such 
persons shall be entirely and exclusively under the direction, supervision and control of 
Contractor. All terms of employment including hours, wages, working conditions, discipline, 
hiring and discharging or any other term of employment or requirements of law shall be 
determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives or 
subcontractors do not have any entitlement as a County employee, and do not have the 
right to act on behalf of the County in any capacity whatsoever as an agent, or to bind the 
County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as 
required by law for income and employment tax purposes for all of Contractor's assigned 
personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County harmless 
from any and all claims that may be made against County based upon any contention by 
any third party that an employer-employee relationship exists by reason of this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and their 
supporting documentation are released due to closure of Federal/State audit, whichever is 
longer. This includes any handwriting, typewriting, printing, photostatic, photographing, and 
every other means of recording upon any tangible thing, any form of communication or 
representation including letters, words, pictures, sounds, or symbols or any combination 
thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described in 
section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, and 
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transcripts during the period such records are to be maintained by Contractor. Further, 
County has the right at all reasonable times to audit, inspect, or otherwise evaluate the work 
performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to this 
Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the request 
by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9.7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, 
P.L. 104-156. All audits must be performed in accordance with Government Audit 
standards as set forth in the Guidelines for Financial and Compliance Audits for Federally 
Assisted Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted their 
Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the reports 
must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the auditor's 
opinion and notes which indicates whether program expenditures are allowable pursuant to 
the provisions of 45 CFR, Part 75, and all applicable State and Federal guidelines, policies 
and procedures. 

9.12 Expenses incurred by Contractor to. provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable Agreement 
cost. Contractor is responsible for ensuring that the appropriate portion of audit costs are 
included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit report, 
prepared in accordance with section 9, within one hundred twenty (120) days of the end of 
the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California 
Department of Social Serl(ices Manual of Policies and Procedures to assure that: 

10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for any 
purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions of 
said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents, 
representatives or subcontractors shall not unlawfully discriminate in violation of any 
Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, religious 
creed, color, national origin, ancestry, physical or mental disability including perception of a 
disability, medical condition, genetic information, pregnancy related condition, marital 
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), 
political affiliation or belief, or military and veteran status. Contractor and its officers, 
employees, agents, representatives or subcontractors shall comply with all applicable 
Federal, State and local laws and regulations related to non-discrimination and equal 
opportunity, including without limitation the County's non-discrimination policy; the Fair 
Employment and Housing Act (Government Code sections 12900 et seq.); California Labor 
Code sections 1101 and 11 02; the Federal Civil Rights Act of 1964 (P. L. 88-352), as 
amended; and all applicable regulations promulgated in the California Code of Regulations 
or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause in 
all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the opportunity 
to express and have considered their views, grievances, and complaints regarding 
Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, knowledge, 
experience and training of Contractor and the Contractor's firm, associates and employees as an 
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement 
without the express written consent of County. Further, Contractor shall not assign any monies 
due or to become due under this Agreement without the prior written consent of County. 
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13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to 
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of 
the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including change 
of address of either party during the term of this Agreement, which Contractor or County shall be 
required or may desire to make shall be in writing and may be personally served or, alternatively, 
sent by prepaid first class mail to the respective parties as follows: · 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, 
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the 
application thereof shall not be invalidated thereby and shall remain in full force and effect to the 
extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual 
consent of the parties hereto if such amendment or change is in written form and executed with the 
same formalities as this Agreement and attached to the original Agreement to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received independent 
legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but 
rather the terms and provisions hereof shall be given a reasonable interpretation as if both parties 
had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for the 
deficiency resulting from the Contractor's non-compliance with program requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be made 
to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as required 
by this Agreement are subject to recoupment by County through any form of legal action 
including withholding from payment for the services rendered under this Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, which 
includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect and 
courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship with 
clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that will 
bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all 
material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy efficiency 
in the State Energy Conservation Plan Title 24, California Administrative Code, as required by the 
U.S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer staff 
assigned to provide services under this Agreement, when such information becomes known 
to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a child 
protective agency as defined in Penal Code Section 11165.1 through 11165.6. Contractor 
shall require each employee, volunteer, consultant, subcontractor or agency to sign a 
statement that he or she knows of the reporting requirements as defined in Penal Code 
Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 2 CFR 180, Participants' responsibilities. The regulations 
were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from participation 
in this covered transaction, unless authorized by the Federal department or agency 
with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at any 
time prospective recipient learns that its certification in section 27 of this Agreement 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of fact 
upon which reliance was placed by County when this transaction was entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of Contractor, 
any subcontractor, agent or other persons providing services, on behalf of Contractor who 
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee 
of Contractor, any subcontractor, agent or other persons providing services on behalf of 
Contractor, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall not 
provide services to County under this Agreement. This list is available on the Internet at 
www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Aqenda/2007/20070508/B07.pdf and that it 
and its employees, subcontractors, agents and other persons providing services on behalf 
of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, between 
any of the parties herein with respect to the subject matter hereof and contains all the 
agreements between the parties with respect to such matter. Each party acknowledges 
that no representations, inducements, promises or agreements, oral or otherwise, have 
been made by any party, or anyone acting on behalf of any party, which is not embodied 
herein, and that no other agreement, statement or promise not contained in this Agreement 
shall be valid or binding. 
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29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original but all of which, taken together, shall constitute one and the same agreement. 

lllllllllllllllllllllllllll/lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll/llllllllllllllllllllllllllllllllllllll/lllllllllllllllllll/11 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

"'~sm~~ thryn M. Harwell 

CENTER FOR HUMAN SERVICES 

By:------"0./)--ff-'----J N1A-1----:)u::-'-'}--,-:~----;:))1:--._A.J._A1_.~_.a_· -
~Cynthia Duenas 

Title: ____ --=D'-"ir_,e""ct"'o"--r __ _ Title: _____ __,E"'x""e"'c,_ut,_,iv"'e'-'D"'i,_,re,_,c,to<!_r ___ _ 

Dated:----':5/=--· -'-"3'-J+-'/ L"-1~1------- Dated:. __ s+'j_·z--tt(_l_7 ____ _ 

APPROVED AS TO FORM: 
COUNTY COUNSEL COUNTY OF STANISLAUS 

By:_~ 
manda DeHart 

Approved per BOS Item#: 2018-0253 

Tit I e : __ --"'D"""e~pu.,_,t"-y-"C'""o"'u'-'nt'-'y_,C,o""u"'n""se,_,l __ _ Dated : ____ _,J,_,u"'n"""e-"0"'5~2"'0,_1,_,8,__ __ _ 

Dated: "S -LP -( 1 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 6 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17-65-DQ issued by Stanislaus County GSA Purchasing Division; the Contractor's 
responding proposal; Information for Proposers; General Conditions, as well as any plans, specifications, 
addenda, and any documents particularly required or provided (as may be applicable}, all of which are 
incorporated herein by reference and made a part hereof (collectively, the "RFP"}, together with this 
Agreement, comprise the contract and all services provided hereunder shall be performed in accordance 
therewith. In the event there is a conflict between the terms and conditions set forth in the RFP, then in 
such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561' 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: La Grange, 95329; Oakdale, Knights 
Ferry and Valley Home 95361, Riverbank, 95667; and Waterford, 95386 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 121h of the month. 
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II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by County 
including, but not limited to: 

A. INITIAL AND MID-YEAR BUDGET NARRATIVES 

Contractor must submit an Initial Budget Narrative to the CSA Program Manager Liaison 
prior to contracted services starting. Contractor, at Mid-Year, no later than January 31st or 
the last day of the seventh month into the Agreement, shall submit to the CSA Program 
Manager Liaison a Mid-Year Budget Narrative. Extensions of the deadline will not be 
granted. The Mid-Year Budget Narrative shall explain any variances from Initial Budget 
Narrative and explain how the remaining Agreement funds will be fully expended by the end 
of the Agreement period. CSA will review the Mid-Year Budget Narrative submitted, taking 
into consideration adherence to initial budget narrative and examination of current program 
needs, and will provide funding recommendations for the remainder of the Agreement. 
Funds not demonstrated by the Mid-Year Budget Narrative to be obligated by the end of 
the Agreement period may be rescinded and evaluated for other use. 

B. MONTHLY 

1. Cal Fresh Applications Assisted Report, EX HI BIT D which is hereby incorporated by 
reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference and 
made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (7'h) day of the month following the service 
month. 

C. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

D. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the following 
shall be included: 
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• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

E. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

F. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request of 
the County to discuss, review and evaluate program activities as required in the awarded 
contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring that in 
the course of providing services under this Agreement, any access to confidential data and 
customer Personal Identifiable Information (PII) pertaining to persons and/or entities, 
including but not limited to customer name, address, social security number, date and place 
of birth, driver's license number, identification number or any other information that identifies 
the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 
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1. Process, store and/or transmit PI\ information only in accordance with the Medi-Cal 
Data Privacy and Security Agreement specifications using a secure encryption 
protocol, and in accordance with the National institute of Standards and Technology 
(NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (GSA) IT 
Manager and the GSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting customer 
PI\ and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or transmit 
customer PI\. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of the 
services' security features that demonstrate that the services meet the Medi-Ca\ 
Data Privacy and Security Agreement, the Social Security Administration TSSR 7.0. 

4. PI\ data will not be processed, maintained, transmitted or stored in or by means of 
data communication channels, devices, computers or computer networks located in 
geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

Contractor shall be compensated for the services provided under this Agreement as follows: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $48,478. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision of 
services are described in EXHIBIT C which is hereby incorporated by reference and 
made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement except 
as expressly authorized in EXHIBIT C, or as the budget is thereafter amended or 
obligated. 

A Contractor shall make no charge to the recipient and shall collect no share of cost. 

B. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200- Uniform Administrative Requirements, Cost Principles 
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200 
supersede and streamline requirements from several Office of Management and Budget 
(OMS) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and 
A-133. All equipment purchased by Contractor must be depreciated in accordance with 45 
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from 

16 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



funds reimbursed or furnished by County under the terms of this Agreement shall be fully 
consumed or aged out in the course of the Agreement/program. County reserves the right 
to physically reclaim any/all such property at the conclusion of the Agreement in accordance 
with 45 Code of Federal Regulations, Part 74, Administration of Grants. 

E. County shall not be required to purchase any definite amount of services nor does County 
guarantee to Contractor any minimum amount of funds or hours. 

F. Invoices: 

1. For services provided in the months of July 2019 through April 2020, Contractor 
shall submit invoices, in a County specified formal, within twenty (20) days following 
the end of service month. Invoices for service months of May and June 2020 
are as foiJ.ows: 

Invoices due dates and instructions for the service months of May and June 
will be emailed to Contractor in the month of April 

Invoice requirements are subject to change and the Contractor shall be notified in 
writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed 
employee time studies/lime cards documenting actual time dedicated to these 
Agreement services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 
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c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of request 
shall have those expenses disallowed and only the allowed expenses shall 
be paid. · 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

G. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by the 
approved invoice, (less any credit due County for adjustments of prior invoices). If 
the conditions are not met, County shall pay when the necessary processing is 
completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging and 
meals, provided the County has agreed in writing to reimburse the Contractor for 
such costs. Any reimbursement for travel costs shall be subject to and not exceed 
those amounts paid to the County's employees under the current Stanislaus County 
Travel Policy. The County established mileage rate, maintained by the Stanislaus 
County Auditor-Controller's Office, may be adjusted annually based on the Internal 
Revenue Service (IRS) stated rate for that year. Incremental IRS rate increases are 
not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program Manager 
via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is completed 
or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional SeNices or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1 ,000,000) per incident or occurrence. If a general aggregate limit applies, either the general 
aggregate limit shall apply separately to this projecVIocation (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1), or if Contractor has no owned autos, hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than One Million Dollars ($1 ,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory Limits, 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Liability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with 
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such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 1 0, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with a 
current A.M. Best's rating of no less than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of fiVe (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits, based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Limits 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_N_/ A __ Exempt from Auto - I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from WC- I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the insurance requirements listed above. 

Print Name: qn th tti ]) /1 {_ Y/l{j 

Signature: ~~ 
vendor Name: Cent r for Human Services 

For CEO-Risk Management Division use only 

Exception: N/A 

Approved by CEO-Risk Management Division: -~~1/!.~...:._~~~:c,_ __ Date: 05/28/2019 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CAL FRESH OUTREACH AND ENROLLMENT SERVICES- AREA 6 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect (1) 

TOTAL COSTS 

EXHIBIT C 

TOTAL 

$21,585 

$ 5,159 

$26,744 

$15,047 

$ 6,687 

$48,478 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally approved 
benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement. 
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EXHIBITD 

CALFRESH OUTREACH 

Partner Name:-----------

APPLICATIONS ASSISTED 

HOW APPLICATION SUBMITTED 

DATE NAME OF PRIMARY APPLICANT SOCIJ\LSECURI!Y OF APPLICANT/CASE NUMBER C4Yourself_ I Pape_r/Mail 
-

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 

Cal Fresh Monthly Application Report 
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CALFRESH OUTREACH 

Partner Name: ___________ _ 

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Redetermination Assisted 

25 

EXHIBIT E 

HOW REDETERMINATION SUBMITIED 

C4Yourself I Paper/Mail 



CALFRESH OUTREACH 

Partner Name: ______________________ _ 

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY/CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For7/2019 • 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 

Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMITTED 

C4Yourself I Paper/Mail 



EXHIBIT G 

07/2019- 06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: ______________ _ By: _______________________ _ 
Agency: _____________ _ Phone: _____________ _ 

Email· 

7/19-9/19 10/19-12/19 1120-3/20 4/20-6/20 Total 
HOWMUCHDibWE'PQ? .. :· :; •:: ... ···· · .. : > ,:/ ,:· .\·q':''' ',, : · •: . ·>•>' :······· ,.,·. '· · .• ,.,.,>· , ,: ., > ., .• . ; >···.·, ..•. ,,. ··. >· •••• , 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

ISANYOI\IEBETfEROFF?·' .. i'· :: .. ;' <: ... ·· ·;,>.;·:>: ..... :.·, ,,•··· y·,.,,,· i>> "',,· .. •.•·.:·,,,;,·, .··.··. .. ' ·.· : ··.····' 

Customer Stories (may need to attach a separate document) 

\NHATWORKED.WELL?•" '.,(·•·····.·.·! , ,,: > ·. ,:, ··•,·,,.···:::> ' , , .•• ,.,>,' , , ·.•.·. ·;········· .. ·:·; ·: < . , : ... ·••, .. ······ .. ,.· .. ·.. ' · ' .• ·:· :' '! ' •. ; ' 

(may need to attach a separate document) 

WHA TNEEOS TOBE.IMPRQVEDf.ND tiOIN?,,, , •:, ( ,, . • / .., ... · ·· •,· .·· • .··•• ......•... ' " . , ... ·. !'. , •> ,.· . ! ' .. • ••• •• . . .. ' • ... ' ;' '·, ; ; ' 

(may need to attach a separate document) 

-

Cal Fresh Quarterly Report Form 

27 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



-----I 

AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND CENTER FOR HUMAN SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 3 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and entered 
into by and between the COUNTY OF STANISLAUS ("County") and CENTER FOR HUMAN SERVICES 
("Contractor"}, a non-profit corporation, as of the later of July 1, 2019, or the execution of the Agreement 
by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for Cal Fresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt of 
the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the Contractor 
under this Agreement, including without limitation electronic data files, are the property of 
the Contractor; provided, however, the County shall have the right to reproduce, publish 
and use all such work, or any part thereof, in any manner and for any purpose whatsoever 
and to authorize others to do so. If any such work is copyrightable, the Contractor may 
copyright the same, except that, as to any work which is copyrighted by the Contractor, the 
County reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, 
publish, and use such work, or any part thereof, and to authorize others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this Agreement 
shall be performed in a timely manner consistent with the requirements and standards 
established by applicable federal, state and County laws, ordinances, regulations and 
resolutions, and in accordance with a schedule of work set forth in EXHIBIT A. If there is 
no schedule, hours and times for completion of said services and work are to be set by the 
Contractor; provided, however, that such schedule is subject to review by and concurrence 
of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration in 
the form of overtime, health insurance benefits, retirement benefits, disability retirement 
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any 
type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from any 
payments made by County to Contractor under the terms and conditions of this Agreement. 
Payment of all taxes and other assessments on such sums is the sole responsibility of 
Contractor. County has no responsibility or liability for payment of Contractor's taxes or 
assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, the 
Contractor shall direct or otherwise manifest the Contractor's intention and desire that 
payments made by the Contractor to subcontractors, suppliers and materialmen shall be 
applied to retire and extinguish the debts or obligations resulting from the performance of 
this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or until 
completion of the agreed upon services unless sooner terminated as provided below or by 
some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach any 
of its provisions, the other party, at that party's option, may terminate this Agreement by 
giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases to 
be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of notice 
of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily incurred 
by the Contractor as provided in section 2 herein, subject to any applicable setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal governments 
for Contractor to provide the services and work described in EX HI BIT A must be procured by 
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term 
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of this Agreement, Contractor must maintain such licenses, certificates and permits in full force and 
effect. Licenses, certificates and permits may include but are not limited to driver's licenses, 
professional licenses or certificates and business licenses. Such licenses, certificates and permits 
shall be procured and maintained in force by Contractor at no expense to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to 
provide the services identified in EXHIBIT A to this Agreement. County is not obligated to reimburse 
or pay Contractor for any expense or cost incurred by Contractor in procuring or maintaining such 
items. Responsibility for the costs and expenses incurred by Contractor in providing and 
maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend 
the County and its agents, officers and employees from and against all claims, damages, 
losses, judgments, liabilities, expenses and other costs, including litigation costs and 
attorneys' fees, arising out of, resulting from, or in connection with the performance of this 
Agreement by the Contractor or Contractor's officers, employees, agents, representatives 
or subcontractors and resulting in or attributable to personal injury, death, or damage or 
destruction to tangible or intangible property, including the loss of use; provided, however, 
such indemnification shall not extend to or cover loss, damage or expense arising from the 
sole negligence or willful misconduct of the County or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or restricted 
by any requirement in this Agreement for Contractor to procure and maintain a policy of 
insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors 
and all others acting on behalf of Contractor relating to the performance of this Agreement, 
shall be performed as independent contractors and not as agents, officers or employees of 
County. Contractor, by virtue of this Agreement, has no authority to bind or incur any 
obligation on behalf of County. Except as expressly provided in EXHIBIT A, Contractor has 
no authority or responsibility to exercise any rights or power vested in the County. No agent, 
officer or employee of the County is to be considered an employee of Contractor. It is 
understood by both Contractor and County that this Agreement shall not be construed or 
considered under any circumstances to create an employer-employee relationship or a joint 
venture. 

3 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct themselves 
as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement and, 
except as expressly provided in this Agreement, shall not be subjected to County's control 
with respect to the physical action or activities of Contractor in fulfillment of this Agreement. 
Contractor has control over the manner and means of performing the services under this 
Agreement. Contractor is permitted to provide services to others during the same period 
service is provided to County under this Agreement. If necessary, Contractor has the 
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms 
and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such 
persons shall be entirely and exclusively under the direction, supervision and control of 
Contractor. All terms of employment including hours, wages, working conditions, discipline, 
hiring and discharging or any other term of employment or requirements of law shall be 
determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives or 
subcontractors do not have any entitlement as a County employee, and do not have the 
right to act on behalf of the County in any capacity whatsoever as an agent, or to bind the 
County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as 
required by law for income and employment tax purposes for all of Contractor's assigned 
personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County harmless 
from any and all claims that may be made against County based upon any contention by 
any third party that an employer-employee relationship exists by reason of this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and their 
supporting documentation are released due to closure of Federal/State audit, whichever is 
longer. This includes any handwriting, typewriting, printing, photostatic, photographing, and 
every other means of recording upon any tangible thing, any form of communication or 
representation including letters, words, pictures, sounds, or symbols or any combination 
thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described in 
section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, and 
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transcripts during the period such records are to be maintained by Contractor. Further, 
County has the right at all reasonable times to audit, inspect, or otherwise evaluate the work 
performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to this 
Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the request 
by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, 
P.L. 104-156. All audits must be performed in accordance with Government Audit 
standards as set forth in the Guidelines for Financial and Compliance Audits for Federally 
Assisted Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the GSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted their 
Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the reports 
must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the auditor's 
opinion and notes which indicates whether program expenditures are allowable pursuant to 
the provisions of 45 CFR, Part 75, and all applicable State and Federal guidelines, policies 
and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable Agreement 
cost. Contractor is responsible for ensuring that the appropriate portion of audit costs are 
included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit report, 
prepared in accordance with section 9, within one hundred twenty (120) days of the end of 
the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WI C) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 

10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for any 
purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions of 
said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents, 
representatives or subcontractors shall not unlawfully discriminate in violation of any 
Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, religious 
creed, color, national origin, ancestry, physical or mental disability including perception of a 
disability, medical condition, genetic information, pregnancy related condition, marital 
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), 
political affiliation or belief, or military and veteran status. Contractor and its officers, 
employees, agents, representatives or subcontractors shall comply with all applicable 
Federal, State and local laws and regulations related to non-discrimination and equal 
opportunity, including without limitation the County's non-discrimination policy; the Fair 
Employment and Housing Act (Government Code sections 12900 et seq.); California Labor 
Code sections 1101 and 11 02; the Federal Civil Rights Act of 1964 (P.L. 88-352), as 
amended; and all applicable regulations promulgated in the California Code of Regulations 
or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause in 
all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the opportunity 
to express and have considered their views, grievances, and complaints regarding 
Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, knowledge, 
experience and training of Contractor and the Contractor's firm, associates and employees as an 
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement 
without the express written consent of County. Further, Contractor shall not assign any monies 
due or to become due under this Agreement without the prior written consent of County. 
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13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to 
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of 
the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including change 
of address of either party during the term of this Agreement, which Contractor or County shall be 
required or may desire to make shall be in writing and may be personally served or, alternatively, 
sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Center for Human Services 
Attention: Cynthia Duenas, Executive Director 
2000 West Briggsmore Avenue, Suite I 
Modesto, CA 95350 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, 
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the 
application thereof shall not be invalidated thereby and shall remain in full force and effect to the 
extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual 
consent of the parties hereto if such amendment or change is in written form and executed with the 
same formalities as this Agreement and attached to the original Agreement to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received independent 
legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but 
rather the terms and provisions hereof shall be given a reasonable interpretation as if both parties 
had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERAL ACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for the 
deficiency resulting from the Contractor's non-compliance with program requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be made 
to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as required 
by this Agreement are subject to recoupment by County through any form of legal action 
including withholding from payment for the services rendered under this Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, which 
includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect and 
courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship with 
clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that will 
bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all 
material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy efficiency 
in the State Energy Conservation Plan Title 24, California Administrative Code, as required by the 
U.S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer staff 
assigned to provide services under this Agreement, when such information becomes known 
to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a child 
protective agency as defined in Penal Code Section 11165.1 through 11165.6. Contractor 
shall require each employee, volunteer, consultant, subcontractor or agency to sign a 
statement that he or she knows of the reporting requirements as defined in Penal Code 
Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 2 CFR 180, Participants' responsibilities. The regulations 
were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211 ). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from participation 
in this covered transaction, unless authorized by the Federal department or agency 
with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at any 
time prospective recipient learns that its certification in section 27 of this Agreement 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of fact 
upon which reliance was placed by County when this transaction was entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of Contractor, 
any subcontractor, agent or other persons providing. services, on behalf of Contractor who 
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee 
of Contractor, any subcontractor, agent or other persons providing services on behalf of 
Contractor, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall not 
provide services to County under this Agreement. This list is available on the Internet at 
www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Aqenda/2007/20070508/B07.pdf and that it 
and its employees, subcontractors, agents and other persons providing services on behalf 
of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, between 
any of the parties herein with respect to the subject matter hereof and contains all the 
agreements between the parties with respect to such matter. Each party acknowledges 
that no representations, inducements, promises or agreements, oral or otherwise, have 
been made by any party, or anyone acting on behalf of any party, which is not embodied 
herein, and that no other agreement, statement or promise not contained in this Agreement 
shall be valid or binding. 

10 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original but all of which, taken together, shall constitute one and the same agreement. 

IIIII 1111111/1111/ IIIII/ I II IIIII I Ill Ill/ I 1/lllllllllll/lllllllllllll/llllllllllllfllllllllllllll/lllll/1111 I II I 1/1/lllllllllllll/llllllllflllllllllflll/ IIIII 1111111111 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: ____ ----'0"'-ir,_.,e"'c"to..,_r _____ _ 

oated:_.::...,61,_,we<.Wh-IC)'-------

APPROVED AS TO FORM: 
COUNTY COUNSEL 

By:_~_. --'---7'--~,.---:--::::-:-,..---,-----l-jf/ Amanda DeHart 

Title : __ --""D""e"'pu,t"-y_,C'-"o"'u"-'nt,_,y_,C"'o""u"-n"'s"'e I'--,---

oated:____JS /w1/L•j...L_ _____ _ 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 

CENTER FOR HUMAN SERVICES 

Title: ___ ..=E,x,ec,u""ti""ve,__,D"'ir,e,ct,o,_r ___ _ 

oated: __ o-+j_u-+(_17 ____ _ 

COUNTY OF STANISLAUS 

Approved per BOS Item #:_..,20"'1""8""-"'02,5,3,____ 

Dated: ____ ,Ju,.,n,e'-'0,_,5~2,0..c18"-----
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 3 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17-65-DQ issued by Stanislaus County GSA Purchasing Division; the Contractor's 
responding proposal; Information for Proposers; General Conditions, as well as any plans, specifications, 
addenda, and any documents particularly required or provided (as may be applicable), all of which are 
incorporated herein by reference and made a part hereof (collectively, the "RFP"), together with this 
Agreement, comprise the contract and all services provided hereunder shall be performed in accordance 
therewith. In the event there is a conflict between the terms and conditions set forth in the RFP, then in 
such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number 
10.561. 

I. SCOPE OF WORK: 

A Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Ceres, 95307 and Keyes, 95328 as 
follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as CaiFresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh; 

c. Promote nutrition information and educate families about healthy food 
choices leading to improved health outcomes for children in the community. 

2. Outreach and information at community events and other services; 

3. To individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 12'h of the month. 
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II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by County 
including, but not limited to: 

A. INITIAL AND MID-YEAR BUDGET NARRATIVES 

Contractor must submit an Initial Budget Narrative to the CSA Program Manager Liaison 
prior to contracted services starting. Contractor, at Mid-Year, no later than January 31st or 
the last day of the seventh month into, the Agreement, shall submit to the CSA Program 
Manager Liaison a Mid-Year Budget Narrative. Extensions of the deadline will not be 
granted. The Mid-Year Budget Narrative shall explain any variances from Initial Budget 
Narrative and explain how the remaining Agreement funds will be fully expended by the end 
of the Agreement period. CSA will review the Mid-Year Budget Narrative submitted, taking 
into consideration adherence to initial budget narrative and examination of current program 
needs, and will provide funding recommendations for the remainder of the Agreement. 
Funds not demonstrated by the Mid-Year Budget Narrative to be obligated by the end of 
the Agreement period may be rescinded and evaluated for other use. 

B. MONTHLY 

1. Cal Fresh Applications Assisted Report, EXHIBIT D which is hereby incorporated by 
reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference and 
made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the fifth day of the month following the service month. 

C. QUARTERLY 

Provide a statistical report, by the seventh (71h) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

D. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the following 
shall be included: 

• Best Practices/evidence based practices 
• Partnerships 

14 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

E. Receipt ofthe reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 

F. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request of 
the County to discuss, review and evaluate program activities as required in the awarded 
contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
hltp:!/www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement.pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http:!/wvvw.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring that in 
the course of providing services under this Agreement, any access to confidential data and 
customer Personal Identifiable Information (PII) pertaining to persons and/or entities, 
including but not limited to customer name, address, social security number, date and place 
of birth, driver's license number, identification number or any other information that identifies 
the individual remains confidential and is protected. 
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C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit PII information only in accordance with the Medi-Cal 
Data Privacy and Security Agreement specifications using a secure encryption 
protocol, and in accordance with the National Institute of Standards and Technology 
(NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting customer 
PII and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or transmit 
customer Pll. 

3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of the 
services' security features that demonstrate that the services meet the Medi-Cal 
Data Privacy and Security Agreement, the Social Security Administration TSSR 7.0. 

4. PII data will not be processed, maintained, transmitted or stored in or by means of 
data communication channels, devices, computers or computer networks located in 
geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

Contractor shall be compensated for the services provided under this Agreement as follows: 

A. Costs: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $46,720. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision of 
services are described in EXHIBIT C which is hereby incorporated by reference and 
made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement except 
as expressly authorized in EXHIBIT C, or as the budget is thereafter amended or 
obligated. 

B. Contractor shall make no charge to the recipient and shall collect no share of cost. 

C. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

D. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

E. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200- Uniform Administrative Requirements, Cost Principles 
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and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200 
supersede and streamline requirements from several Office of Management and Budget 
(OMS) Circulars. The circulars included are A-21, A-50, A-87, A-1 02, A-110, A-122 and 
A-133. All equipment purchased by Contractor must be depreciated in accordance with 45 
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from 
funds reimbursed or furnished by County under the terms of this Agreement shall be fully 
consumed or aged out in the course of the Agreement/program. County reserves the right 
to physically reclaim any/all such property at the conclusion of the Agreement in accordance 
with 45 Code of Federal Regulations, Part 7 4, Administration of Grants. 

F. County shall not be required to purchase any definite amount of services nor does County 
guarantee to Contractor any minimum amount of funds or hours. 

G. Invoices: 

1. For services provided in the months of July 2019 through April 2020, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days following 
the end of service month. Invoices for service months of May and June 2020 
are as follows: 

Invoices due dates and instructions for the service months of May and June 
will be emailed to Contractor in the month of April 

Invoice requirements are subject to change and the Contractor shall be notified in 
writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box 42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed 
employee time studies/time cards documenting actual time dedicated to these 
Agreement services, supporting payroll and fringe benefit journals, copies of paid 
receipts/invoices of all Contractor operational costs billed to this Agreement. In 
addition, Contractor shall submit a monthly list of all participants in the contracted 
activities and include their full name, social security number and case number (if 
available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 
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b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of request 
shall have those expenses disallowed and only the allowed expenses shall 
be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

H. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by the 
approved invoice, (less any credit due County for adjustments of prior invoices). If 
the conditions are not met, County shall pay when the necessary processing is 
completed. 

2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging and 
meals, provided the County has agreed in writing to reimburse the Contractor for 
such costs. Any reimbursement for travel costs shall be subject to and not exceed 
those amounts paid to the County's employees under the current Stanislaus County 
Travel Policy. The County established mileage rate, maintained by the Stanislaus 
County Auditor-Controller's Office, may be adjusted annually based on the Internal 
Revenue Service (IRS) stated rate for that year. Incremental IRS rate increases are 
not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program Manager 
via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is completed 
or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Services or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 
injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1,000,000) per incident or occurrence. If a general aggregate limit applies, either the general 
aggregate limit shall apply separately to this projecUiocation (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1), or if Contractor has no owned autos, hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than One Million Dollars {$1,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory Limits, 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Uability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts, or equipment furnished in connection with 
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such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with a 
current A.M. Best's rating of no less than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits, based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Limits 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers hamnless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 
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_N_/_A __ Exempt from Auto -I will not utilize a vehicle in the performance of my work with the County. 

N/ A Exempt from we - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

I acknowledge the insurance requirements listed above. 

Print Name: qn fh Ia 7) u e YIQ.S 
Signature: ~~ 
Vendor Name: CentrfOfHUfTlansentiCes 

For CEO-Risk Management Division use only 

Exception: N/A 

Date: 6 jtA #1 
Date: 5JUl/1 r 1 

Approved by CEO-Risk Management Division: -~l.-&o=.:..<..._.;:_;;:::;:._,e:._""--- Date: 05/28/2019 
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CENTER FOR HUMAN SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 3 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect (1) 

TOTAL COSTS 

EXHIBIT C 

TOTAL 

$27,358 

$ 6,538 

$33,896 

$ 6,380 

$ 6,444 

$46,720 

(1) Benefits and Indirect Rate shall be equal to the Center for Human Services current federally approved 
benefit and indirect rate, as stated in their Federal Negotiated Nonprofit Rate Agreement 
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CALFRESH OUTREACH 

Partner Name:------------

APPLICATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 
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SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

Cal Fresh Monthly Application Report 
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EXHIBITD 

HOW APPLICATION SUBMITIED 

C4Yourself I Paper/Mail 



CALFRESH OUTREACH 

Partner Name: __________ _ 

REDETERMINATIONS ASSISTED 

DATE NAME OF PRIMARY APPLICANT 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 

StanWORKs Ind. Con. Agml.- Fed Award (Rev 7/01/2019) 

SOCIAL SECURITY OF APPLICANT/CASE NUMBER 

--

Cal Fresh Redetermination Assisted 
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. 

-

EXHIBITE 

HOW REDETERMINATION SUBMIITED 

C4Yourself Paper/Mail 



CALFRESH OUTREACH 

Partner Name: ____________________ __ 

SEMI ANNUAL REPORT ASSISTED (SAR 7) 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY /CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For7/2019- 6/2020 

StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 

Cal Fresh SAR 7 Report 
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EXHIBIT F 

HOW SAR 7 SUBMITIED 

C4Yourself I Paper/Mail 



EXHIBIT G 

07/2019-06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: ______________ _ By: ________ ~--------------
Agency: _____________ _ Phone: _____________ _ 

Email· 

7/19-9/19 10/19-12/19 1120-3/20 4/20-6/20 Total 
H¢V\(Mt;.!QHDIDWED0? :.··,., >" · · ·' •. . ,,· .' .• · · .•.. :.>::. ,,.,,,~,; · :•. ·'.•r.·: ., , •· , .. • .. : •.. :. · · · •: ··. · ·· · .. ·· . ·"" .·, ·. ' ' '. ,···:·, ·, .• , .. :·,, ': ,, , ··: 

Number of events attended 
Number of applicants assisted 

Number of redeterminations assisted 
Number of individuals assisted/reached 

Number of individuals contacted for missing SAR 7s 

ISA('.JYONEi}~'fTEROFF? ·" ' ' : : ' ' .'< .·: > '.·.·,.:··,: ,··,•·.···· .. · ...•. •.····· ,·. . .. . ' ' .. · ... · '•, .,': ·. \ . •,.' ' 

Customer Stories (may need to attach a separate document) 

WHATWORKEDWELU:?'•''·:.•;:,i::··.•.•:• .•· .:.· •.. '· .... · ..... . ', ,.·. '· ; '. ' ' ' •, •' ,. · .. ' · ..... •·.· ........... ' ', .·' •... · ' .. ', ' : ,, 

(may need to attach a separate document) 

WHATNEEQS'[QBEIMPROVED.ANDH;OW? .,.··· .. ' ·.: '. ' ' ...... · '······ .. '• ,' ,,,,... ., ' .. ·· ' ,.:•,: ,,,,,,::,.· '' ,• ::·· "',··.·.··· ··,· ... · .. , ·:· 

(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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AGREEMENT BETWEEN 
COUNTY OF STANISLAUS 

COMMUNITY SERVICES AGENCY 
AND SIERRA VISTA CHILD AND FAMILY SERVICES 

FOR CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 4 
JULY 1, 2019 THROUGH JUNE 30, 2020 

This AGREEMENT FOR INDEPENDENT CONTRACTOR SERVICES (the "Agreement") is made and entered 
into by and between the COUNTY OF STANISLAUS ("County") and SIERRA VISTA CHILD AND FAMILY SERVICES 
("Contractor"), a non-profit corporation, and entered into as of the later of July 1, 2019, or the execution of 
the Agreement by both parties (the "Effective Date"). 

RECITALS 

WHEREAS, the County has a need for Cal Fresh outreach and enrollment services; and 

WHEREAS, the Contractor is specially trained, experienced and competent to perform and has 
agreed to provide such services; and 

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions 
hereinafter contained, the parties hereby agree as follows: 

TERMS AND CONDITIONS 

1. SCOPE OF WORK 

1.1 The Contractor shall furnish to the County, upon execution of this Agreement or receipt of 
the County's written authorization to proceed, those services and work set forth in 
EXHIBIT A, attached hereto and, by this reference, made a part hereof. 

1.2 All documents, drawings and written work product prepared or produced by the Contractor 
under this Agreement, including without limitation electronic data files, are the property of 
the Contractor; provided, however, the County shall have the right to reproduce, publish 
and use all such work, or any part thereof, in any manner and for any purpose whatsoever 
and to authorize others to do so. If any such work is copyrightable, the Contractor may 
copyright the same, except that, as to any work which is copyrighted by the Contractor, the 
County reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, 
publish, and use such work, or any part thereof, and to authorize others to do so. 

1.3 Services and work provided by the Contractor at the County's request under this Agreement 
shall be performed in a timely manner consistent with the requirements and standards 
established by applicable federal, state and County laws, ordinances, regulations and 
resolutions, and in accordance with a schedule of work set forth in EXHIBIT A. If there is 
no schedule, hours and times for completion of said services and work are to be set by the 
Contractor; provided, however, that such schedule is subject to review by and concurrence 
of the County. 

2. CONSIDERATION 

2.1 County shall pay Contractor as set forth in EXHIBIT A. 
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2.2 Except as expressly provided in EXHIBIT A of this Agreement, Contractor shall not be 
entitled to nor receive from County any additional consideration, compensation, salary, 
wages or other type of remuneration for services rendered under this Agreement. 
Specifically, Contractor shall not be entitled by virtue of this Agreement to consideration in 
the form of overtime, health insurance benefits, retirement benefits, disability retirement 
benefits, sick leave, vacation time, paid holidays or other paid leaves of absence of any 
type or kind whatsoever. 

2.3 County shall not withhold any Federal or State income taxes or Social Security tax from any 
payments made by County to Contractor under the terms and conditions of this Agreement. 
Payment of all taxes and other assessments on such sums is the sole responsibility of 
Contractor. County has no responsibility or liability for payment of Contractor's taxes or 
assessments. 

2.4 Pursuant to Penal Code section 484b and to Business and Professions Code section 
7108.5, the Contractor must apply all funds and progress payments received by the 
Contractor from the County for payment of services, labor, materials or equipment to pay 
for such services, labor, materials or equipment. Pursuant to Civil Code section 1479, the 
Contractor shall direct or otherwise manifest the Contractor's intention and desire that 
payments made by the Contractor to subcontractors, suppliers and materialmen shall be 
applied to retire and extinguish the debts or obligations resulting from the performance of 
this Agreement. 

2.5 Payment of all services provided in accordance with the provisions of this Agreement is 
contingent upon the availability of County, state and federal funds. 

3. TERM 

3.1 The term of this Agreement shall be from the Effective Date through June 30, 2020, or until 
completion of the agreed upon services unless sooner terminated as provided below or by 
some other method provided for in this Agreement. 

3.2 Should either party default in the performance of this Agreement or materially breach any 
of its provisions, the other party, at that party's option, may terminate this Agreement by 
giving written notification to the other party. 

3.3 This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or 
insolvency of either party, (b) sale of Contractor's business, (c) cancellation of insurance 
required under the terms of this Agreement, and (d) if, for any reason, Contractor ceases to 
be licensed or otherwise authorized to do business in the State of California, and the 
Contractor fails to remedy such defect or defects within thirty (30) days of receipt of notice 
of such defect or defects. 

3.4 This Agreement may be terminated by either party without cause when a thirty (30) day 
written notice is provided to the other party. Termination of this Agreement shall not affect 
the County's obligation to pay for all fees earned and reasonable costs necessarily incurred 
by the Contractor as provided in section 2 herein, subject to any applicable setoffs. 

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS 

Any licenses, certificates or permits required by the federal, state, county or municipal governments 
for Contractor to provide the services and work described in EXHIBIT A must be procured by 
Contractor and be valid at the time Contractor enters into this Agreement. Further, during the term 

2 
StanWORKs Ind. Con. Agmt.- Fed Award (Rev 7/01/2019) 



of this Agreement, Contractor must maintain such licenses, certificates and permits in full force and 
effect. Licenses, certificates and permits may include but are not limited to driver's licenses, 
professional licenses or certificates and business licenses. Such licenses, certificates and permits 
shall be procured and maintained in force by Contractor at no expense to the County. 

Contractor shall comply with all local, state and federal laws, rules and regulations. 

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC. 

Unless otherwise provided in EXHIBIT A, Contractor shall provide such office space, supplies, 
equipment, vehicles, reference materials and telephone service as is necessary for Contractor to 
provide the services identified in EXHIBIT A to this Agreement. County is not obligated to reimburse 
or pay Contractor for any expense or cost incurred by Contractor in procuring or maintaining such 
items. Responsibility for the costs and expenses incurred by Contractor in providing and 
maintaining such items is the sole responsibility and obligation of Contractor. 

6. INSURANCE 

Coverage Required: Contractor shall obtain, maintain at all times during the term of this 
Agreement, insurance coverage in the amounts and coverage specified in the attached 
EXHIBIT B. 

7. DEFENSE AND INDEMNIFICATION 

7.1 To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend 
the County and its agents, officers and employees from and against all claims, damages, 
losses, judgments, liabilities, expenses and other costs, including litigation costs and 
attorneys' fees, arising out of, resulting from, or in connection with the performance of this 
Agreement by the Contractor or Contractor's officers, employees, agents, representatives 
or subcontractors and resulting in or attributable to personal injury, death, or damage or 
destruction to tangible or intangible property, including the loss of use; provided, however, 
such indemnification shall not extend to or cover loss, damage or expense arising from the 
sole negligence or willful misconduct of the County or its agents, officers and employees. 

7.2 Contractor's obligation to defend, indemnify and hold the County and its agents, officers 
and employees harmless under the provisions of this paragraph is not limited to or restricted 
by any requirement in this Agreement for Contractor to procure and maintain a policy of 
insurance. 

8. STATUS OF CONTRACTOR 

8.1 All acts of Contractor and its officers, employees, agents, representatives, subcontractors 
and all others acting on behalf of Contractor relating to the performance of this Agreement, 
shall be performed as independent contractors and not as agents, officers or employees of 
County. Contractor, by virtue of this Agreement, has no authority to bind or incur any 
obligation on behalf of County. Except as expressly provided in EXHIBIT A, Contractor has 
no authority or responsibility to exercise any rights or power vested in the County. No agent, 
officer or employee of the County is to be considered an employee of Contractor. It is 
understood by both Contractor and County that this Agreement shall not be construed or 
considered under any circumstances to create an employer-employee relationship or a joint 
venture. 
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8.2 At all times during the term of this Agreement, the Contractor and its officers, employees, 
agents, representatives or subcontractors are, and shall represent and conduct themselves 
as, independent contractors and not employees of County. 

8.3 Contractor shall determine the method, details and means of performing the work and 
services to be provided by Contractor under this Agreement. Contractor shall be 
responsible to County only for the requirements and results specified in this Agreement and, 
except as expressly provided in this Agreement, shall not be subjected to County's control 
with respect to the physical action or activities of Contractor in fulfillment of this Agreement. 
Contractor has control over the manner and means of performing the services under this 
Agreement. Contractor is permitted to provide services to others during the same period 
service is provided to County under this Agreement. If necessary, Contractor has the 
responsibility for employing other persons or firms to assist Contractor in fulfilling the terms 
and obligations under this Agreement. 

8.4 If in the performance of this Agreement any third persons are employed by Contractor, such 
persons shall be entirely and exclusively under the direction, supervision and control of 
Contractor. All terms of employment including hours, wages, working conditions, discipline, 
hiring and discharging or any other term of employment or requirements of law shall be 
determined by the Contractor. 

8.5 It is understood and agreed that as an independent contractor and not an employee of 
County, the Contractor and the Contractor's officers, employees, agents, representatives or 
subcontractors do not have any entitlement as a County employee, and do not have the 
right to act on behalf of the County in any capacity whatsoever as an agent, or to bind the 
County to any obligation whatsoever. 

8.6 It is further understood and agreed that Contractor must issue W-2 forms or other forms as 
required by law for income and employment tax purposes for all of Contractor's assigned 
personnel under the terms and conditions of this Agreement. 

8. 7 As an independent contractor, Contractor hereby indemnifies and holds County harmless 
from any and all claims that may be made against County based upon any contention by 
any third party that an employer-employee relationship exists by reason of this Agreement. 

9. RECORDS AND AUDITS 

9.1 Contractor shall prepare and maintain all writings, documents, and records prepared or 
compiled in connection with the performance of this Agreement for a minimum of five (5) 
years from the termination or completion of this Agreement or until such records and their 
supporting documentation are released due to closure of Federal/State audit, whichever is 
longer. This includes any handwriting, typewriting, printing, photostatic, photographing, and 
every other means of recording upon any tangible thing, any form of communication or 
representation including letters, words, pictures, sounds, or symbols or any combination 
thereof. 

9.2 Records shall be destroyed in accordance with California Department of Social Services 
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350. 

9.3 Any authorized representative of County shall have access to any writings as described in 
section 9.1 above for the purposes of making audit, evaluation, examination, excerpts, and 
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transcripts during the period such records are to be maintained by Contractor. Further, 
County has the right at all reasonable times to audit, inspect, or otherwise evaluate the work 
performed or being performed under this Agreement. 

9.4 County shall have the right to audit all invoices and records of the Contractor related to this 
Agreement as required by State law. County may appoint an independent public 
accountant. 

9.5 Contractor agrees that its financial records shall contain itemized records of all costs and 
be available for inspection in Stanislaus County within three (3) working days of the request 
by the County, state or federal agencies. 

9.6 Monitoring by County may be accomplished by the following non-exclusive means: field 
reviews, audit claims, monthly review of records. 

9. 7 Contractor shall be responsible for the procurement and performance of an annual fiscal 
and compliance audit for each Contractor's fiscal years included in the term of this 
Agreement when Contractor's compensation exceeds $75,000 per fiscal year. 

9.8 Contractor expending in excess of $750,000 in Federal funds annually must comply with 
the Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, 
P.L. 104-156. All audits must be performed in accordance with Government Audit 
standards as set forth in the Guidelines for Financial and Compliance Audits for Federally 
Assisted Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal 
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments, 
institutions of higher education and non-profit. Contractor shall notify the CSA Contracts 
Unit at CSAReport@stancounty.com within five (5) business days of having submitted their 
Single Audit to the Federal Audit Clearinghouse. 

9.9 For Contractors who have biennial financial and compliance audits completed, the reports 
must cover both years within the biennial period. 

9.10 The financial and compliance audit must be conducted in accordance with Government 
Auditing Standards and the statements must be prepared in conformity with generally 
accepted accounting principles. 

9.11 Contractor shall include in the financial and compliance or Single Audit report the auditor's 
opinion and notes which indicates whether program expenditures are allowable pursuant to 
the provisions of 45 CFR, Part 7 4, and all applicable State and Federal guidelines, policies 
and procedures. 

9.12 Expenses incurred by Contractor to provide for the performance of a financial and 
compliance audit or Single Audit to satisfy said requirements are an allowable Agreement 
cost. Contractor is responsible for ensuring that the appropriate portion of audit costs are 
included with its total executed Agreement funds. 

9.13 Contractor is responsible for submitting to County a financial and compliance audit report, 
prepared in accordance with section 9, within one hundred twenty (120) days of the end of 
the Contractor's fiscal year. 
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10. CONFIDENTIALITY 

Contractor shall comply and require its officers and employees to comply with the provisions of 
Section 10850 of the Welfare and Institutions Code (WIG) and Division 19 of the California 
Department of Social Services Manual of Policies and Procedures to assure that: 

10.1 Any and all information pertaining to the administration of public social services, for which 
grants in aid are received shall be confidential and will not be open to examination for any 
purpose not directly connected with the administration of public social services. 

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed 
or used, any confidential information pertaining to an applicant or recipient. 

10.3 Contractor shall inform all of its employees, agents, subcontractors and partners of the 
above provision and that any person knowingly and intentionally violating the provisions of 
said state law is guilty of misdemeanor. 

11. NON-DISCRIMINATION 

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents, 
representatives or subcontractors shall not unlawfully discriminate in violation of any 
Federal, State or local law, rule or regulation against any employee, applicant for 
employment or person receiving services under this Agreement because of race, religious 
creed, color, national origin, ancestry, physical or mental disability including perception of a 
disability, medical condition, genetic information, pregnancy related condition, marital 
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40), 
political affiliation or belief, or military and veteran status. Contractor and its officers, 
employees, agents, representatives or subcontractors shall comply with all applicable 
Federal, State and local laws and regulations related to non-discrimination and equal 
opportunity, including without limitation the County's non-discrimination policy; the Fair 
Employment and Housing Act (Government Code sections 12900 et seq.); California Labor 
Code sections 1101 and 11 02; the Federal Civil Rights Act of 1964 (P.L 88-352}, as 
amended; and all applicable regulations promulgated in the California Code of Regulations 
or the Code of Federal Regulations. 

11.2 Contractor shall include the non-discrimination and compliance provisions of this clause in 
all subcontracts to perform work under this Agreement. 

11.3 Contractor shall provide a system by which recipients of service shall have the opportunity 
to express and have considered their views, grievances, and complaints regarding 
Consultant's delivery of services. 

12. ASSIGNMENT 

This is an agreement for the services of Contractor. County has relied upon the skills, knowledge, 
experience and training of Contractor and the Contractor's firm, associates and employees as an 
inducement to enter into this Agreement. Contractor shall not assign or subcontract this Agreement 
without the express written consent of County. Further, Contractor shall not assign any monies 
due or to become due under this Agreement without the prior written consent of County. 
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13. WAIVER OF DEFAULT 

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any 
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to 
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of 
the terms of this Agreement unless this Agreement is modified as provided below. 

14. NOTICE 

Any notice, communication, amendment, addition or deletion to this Agreement, including change 
of address of either party during the term of this Agreement, which Contractor or County shall be 
required or may desire to make shall be in writing and may be personally served or, alternatively, 
sent by prepaid first class mail to the respective parties as follows: 

To County: 

To Contractor: 

15. CONFLICTS 

County of Stanislaus 
Community Services Agency 
Attention: Contracts Manager 
PO Box 42 
Modesto, CA 95353 

Sierra Vista Child and Family Services 
Attention: Judy Kindle, Chief Executive Director 
100 Poplar Avenue 
Modesto, CA 95354 

Contractor agrees that it has no interest and shall not acquire any interest direct or indirect which 
would conflict in any manner or degree with the performance of the work and services under this 
Agreement. 

16. SEVERABILITY 

If any portion of this Agreement or application thereof to any person or circumstance shall be 
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal, 
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the 
application thereof shall not be invalidated thereby and shall remain in full force and effect to the 
extent that the provisions of this Agreement are severable. 

17. AMENDMENT 

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual 
consent of the parties hereto if such amendment or change is in written form and executed with the 
same formalities as this Agreement and attached to the original Agreement to maintain continuity. 

18. ADVICE OF ATTORNEY 

Each party warrants and represents that in executing this Agreement, it has received independent 
legal advice from its attorneys or the opportunity to seek such advice. 
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19. CONSTRUCTION 

Headings or captions to the provisions of this Agreement are solely for the convenience of the 
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity 
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter, but 
rather the terms and provisions hereof shall be given a reasonable interpretation as if both parties 
had in fact drafted this Agreement. 

20. GOVERNING LAW AND VENUE 

This Agreement shall be deemed to be made under, and shall be governed by and construed in 
accordance with, the laws of the State of California. Any action brought to enforce the terms or 
provisions of this Agreement shall have venue in the County of Stanislaus, State of California. 

21. GENERALACCOUNTABILITY 

21.1 In the event of an audit exception or exceptions, the Contractor shall be responsible for the 
deficiency resulting from the Contractor's non-compliance with program requirements. 

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from 
Contractor's failure to perform as required by this Agreement, reimbursement shall be made 
to the damaged party by Contractor. 

21.3 Any expenses the County incurs as a result of the Contractor's failure to perform as required 
by this Agreement are subject to recoupment by County through any form of legal action 
including withholding from payment for the services rendered under this Agreement. 

22. CODE OF ETHICS 

Contractor shall uphold the following Code of Ethics: 

• Professional Conduct: Employees of Contractor shall abide by all applicable laws, 
regulations, policies and procedures in the delivery of all services. Professional staff of 
Contractor shall also abide by specific codes of ethics prescribed by the professional 
organizations which set standards for their profession. 

• Quality of Service: Employees of Contractor shall promote the goals of the program, which 
includes enhancement of participant self-esteem, by providing quality service which 
demonstrates knowledge of the respect for participant needs. 

• Respect and Courtesy: Employees of Contractor shall conduct all activities with respect and 
courtesy for participants. 

• Propriety: Employees of Contractor shall not make use of their position or relationship with 
clients for personal gain. 

• Positive Representation: Employees of Contractor shall not behave in any manner that will 
bring discredit to his/her professional status and reputation or to the program. 
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23. COPYRIGHT ACCESS 

County, CDSS, and the United States Department of Health and Human Services shall have a 
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all 
material developed under this Agreement including those covered by copyright. 

24. STATE ENERGY CONSERVATION PLAN 

Contractor agrees to recognize the mandatory standards and policies relating to energy efficiency 
in the State Energy Conservation Plan Title 24, California Administrative Code, as required by the 
U.S. Energy, Policy and Conservation Act (P. L. 94165). 

25. CONVICTION OF CRIME 

25.1 Contractor shall immediately notify County concerning the arrest and/or subsequent 
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer staff 
assigned to provide services under this Agreement, when such information becomes known 
to Contractor. 

25.2 Contractor agrees not to knowingly employ any person convicted of any crime involving 
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an 
adult person or who has been convicted of any felony. 

25.3 Contractor shall establish a procedure acceptable to County to ensure that all employees 
or agents performing services under this Agreement report child abuse or neglect to a child 
protective agency as defined in Penal Code Section 11165.1 through 11165.6. Contractor 
shall require each employee, volunteer, consultant, subcontractor or agency to sign a 
statement that he or she knows of the reporting requirements as defined in Penal Code 
Section 11166(a) and shall comply with the provisions of the code section. 

26. MATCHING FUNDS 

These funds are not available for matching with federal, state or local funds for this or any other 
Agreement unless certified by County. 

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS 

27.1 County and Contractor recognize that Federal assistance funds shall be used under the 
terms of this Agreement. For purposes of this section, Contractor shall be referred to as 
the "prospective recipient". 

27.2 This certification is required by the regulations implementing Executive Order 12549, 
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' responsibilities. 
The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 
19160-19211). 

A. The prospective recipient of Federal assistance funds certifies by entering this 
Agreement, that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 
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B. The prospective recipient of funds agrees by entering this Agreement, that it shall 
not knowingly enter into any lower tier covered transaction with a person who is 
debarred, suspended, declared ineligible, or voluntarily excluded from participation 
in this covered transaction, unless authorized by the Federal department or agency 
with which this transaction originated. 

C. Where the prospective recipient of Federal assistance funds is unable to certify to 
any of the statements in this certification, such prospective participant shall attach 
an explanation to this Agreement. 

D. The prospective recipient shall provide immediate written notice to County if at any 
time prospective recipient learns that its certification in section 27 of this Agreement 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

E. The prospective recipient further agrees that by entering this Agreement, it shall 
include a clause identical to section 27 of this Agreement and titled "Certification 
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions", in all lower tier covered transactions and in all 
solicitations for lower tier covered transactions. 

F. The certification in section 27 of this Agreement is a material representation of fact 
upon which reliance was placed by County when this transaction was entered into. 

28. COMPLIANCE WITH FALSE CLAIMS ACT 

28.1 Contractor shall notify County immediately upon discovery of any employee of Contractor, 
any subcontractor, agent or other persons providing services, on behalf of Contractor who 
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee 
of Contractor, any subcontractor, agent or other persons providing services on behalf of 
Contractor, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall not 
provide services to County under this Agreement. This list is available on the Internet at 
www.medi-cal.ca.gov. 

28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Contractor shall 
communicate to its employees, subcontractors, agents and other persons providing 
services on behalf of Contractor the policies and procedures related to the Federal and 
State False Claims Act. Contractor shall be in compliance with the False Health Care 
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007, 
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it 
and its employees, subcontractors, agents and other persons providing services on behalf 
of Contractor shall adhere to these policies and procedures. 

29. ENTIRE AGREEMENT 

29.1 This Agreement supersedes any and all other agreements, either oral or in writing, between 
any of the parties herein with respect to the subject matter hereof and contains all the 
agreements between the parties with respect to such matter. Each party acknowledges 
that no representations, inducements, promises or agreements, oral or otherwise, have 
been made by any party, or anyone acting on behalf of any party, which is not embodied 
herein, and that no other agreement, statement or promise not contained in this Agreement 
shall be valid or binding. 
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29.2 This Agreement may be executed in counterparts, each of which shall be deemed to be an 
original but all of which, taken together, shall constitute one and the same agreement. 

lllllllllllllllllllllllllllllllllllllllllflllll/lllllll/lllllllll/llllllllllllllllllllllllllllllllllllll/1/llllll/llllllllllllllllllllllllllllllllllllllllllllllllllll/ 
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this 
Agreement on the day and year first hereinabove written. 

COUNTY OF STANISLAUS 
COMMUNITY SERVICES AGENCY 

Title: ____ --'=D"'ir-"'e""ct.,.oLr _____ _ 

Dated:_.....,.~'-1~'-"~'-1,/'--'r_q"-------

APPROVED AS TO FORM: 
COUNTY COUNSEL 

Title : __ --"'D""e"'pu,t"-y-"C"'o"'u'-'nt,_,y_,C~o""u"-n"'s""elc__ __ 

Dated: Lf-{ l.9 i1 
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SIERRA VISTA 
CHILD AND FAMILY SERVICES 

By~~ ~ ~dy Kindle · 

Title: Chief Executive Director 

Dated: ~~ 
7 

COUNTY OF STANISLAUS 

Approved per BOS Item#: 2018-0253 

Dated: __ --".J""un"'e"-5""--'2""0'--'1""8 _____ _ 



SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 4 
JULY 1, 2019 THROUGH JUNE 30, 2020 

EXHIBIT A 

Request for Proposal #17 -65-DQ issued by Stanislaus County GSA Purchasing Division; the Contractor's 
responding proposal; Information for Proposers; General Conditions, as well as any plans, specifications, 
addenda, and any documents particularly required or provided (as may be applicable), all of which are 
incorporated herein by reference and made a part hereof (collectively, the "RFP"), together with this 
Agreement, comprise the contract and all services provided hereunder shall be performed in accordance 
therewith. In the event there is a conflict between the terms and conditions set forth in the RFP, then in 
such case, the terms and conditions of this Agreement shall prevail. 

This Agreement is funded in whole or in part with Federal Funds and the contracted agency has been 
determined to have the role of a contractor per 2 CFR 200.330 (c) and is not subject to the Federal sub
recipient monitoring requirements. This Agreement is paid with the following Federal Catalog number (s) 
10.561. 

I. SCOPE OF WORK: 

A. Contractor shall provide the following services: 

1. CaiFresh outreach and enrollment services to residents of Stanislaus County 
primarily, but limited to the following areas: Modesto with zip codes of 95351, 
95352, 95353, 95354 and 95358 as follows: 

a. Support County-wide outreach effort to inform residents of the eligibility 
requirements for the Federal Supplemental Assistance Nutrition Program 
(SNAP), known as Cal Fresh in the State of California; 

b. Assist with completing applications, semi-annual reports and annual 
determinations for Cal Fresh; 

c. Promote nutrition information and education families about healthy food 
choices leading to improved health outcomes for children in the community. 

2. Outreach and information at community events; 

3. Services to individuals and families; 

4. Attend meetings as mutually agreed upon by Contractor and County 

B. County shall provide the following to Contractor: 

Monthly Incomplete SAR 7 list - A list of all customers that have not yet completed a 
SAR 7 shall be provided by the 121h of the month. 
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II. REPORTING: 

In addition to monthly invoice Contractor shall submit records or other data as required by County 
including, but not limited to: 

A. MONTHLY 

1. Cal Fresh Applications Assisted Report, EXHIBIT D which is hereby incorporated by 
reference and made a part hereof; and 

2. CaiFresh Redeterminations Assisted Report, EXHIBIT E which is hereby 
incorporated by reference and made a part hereof; and 

3. SAR 7 Assisted Report, EXHIBIT F which is hereby incorporated by reference and 
made a part hereof; and 

4. Late SAR 7 Report with the following information: 

a. Total number of customers reached 
b. Total number of messages left for customers 
c. Total number customers that were unable to be reached (e.g. phone 

disconnected, no phone) 
d. Total number of appointments made 

5. Monthly reports are due the seventh (7) day of the month following the service 
month. 

B. QUARTERLY 

Provide a statistical report, by the seventh (7th) day of the month following the end of the 
quarter, indicating the number of outreach activities, EXHIBIT G which is hereby 
incorporated by reference and made a part hereof. 

C. ANNUALLY 

Contractor shall submit to County Program Monitor an annual report in which the following 
shall be included: 

• Best Practices/evidence based practices 
• Partnerships 
• Cultural proficiency 
• Community feedback 
• Evaluation capacity 
• Response to prior evaluation recommendations 
• Contract compliance issues 
• Financial Management 
• Outcomes/results based on reports EXHIBIT D, E, F and G 

D. Receipt of the reports is required in order to make payment to Contractor. County shall 
provide Contractor with the forms via email and/or hard copy. 
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E. Contractor shall submit all reporting via email to the following: 

Teresa Baker at BakerT@stancounty.com 

and 

Laura Ortega at OrtegaL@stancounty.com 

Ill. MONITORING: 

A. Contractor shall participate in site visits. 

B. Contractor shall meet periodically with County representatives upon reasonable request of 
the County to discuss, review and evaluate program activities as required in the awarded 
contract. 

C. Contractor shall assist in the monitoring and evaluation of the program according to the 
Scope of Work. 

IV. MEDI-CAL DATA PRIVACY AND SECURITY 

A. Contractor shall comply with the privacy and security safeguards in the titled Medi-Cal Data 
Privacy and Security Agreement between the California Department of Health Care 
Services (DHCS) and the County of Stanislaus, Community Services Agency located at 
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security
agreement. pdf. 

B. Contractor shall comply with Stanislaus County Board of Supervisors approved Cloud 
Policy http://www.stancounty.com/bos/agenda/2012/20121 016/B02.pdf, by ensuring that in 
the course of providing services under this Agreement, any access to confidential data and 
customer Personal Identifiable Information (PII) pertaining to persons and/or entities, 
including but not limited to customer name, address, social security number, date and place 
of birth, driver's license number, identification number or any other information that identifies 
the individual remains confidential and is protected. 

C. Contractor shall abide by the following Information Technology (IT) protocols and 
procedures: 

1. Process, store and/or transmit PII information only in accordance with the Medi-Cal 
Data Privacy and Security Agreement specifications using a secure encryption 
protocol, and in accordance with the National Institute of Standards and Technology 
(NIST) suite of special publications. 

2. Obtain prior written approval from the Community Services Agency (CSA) IT 
Manager and the CSA Director thirty (30) days prior to: 

a. Changing the methodology of storing, processing or transmitting customer 
Pll and reports. 

b. Using a cloud-based and/or file-sharing service to process, store or transmit 
customer PI I. 
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3. Prior to the approval, provide the name and address of the cloud-based or file
sharing service provider, as well as a detailed description and documentation of the 
services' security features that demonstrate that the services meet the Medi-Cal 
Data Privacy and Security Agreement, the Social Security Administration TSSR 7.0. 

4. PII data will not be processed, maintained, transmitted or stored in or by means of 
data communication channels, devices, computers or computer networks located in 
geographic or virtual areas not subject to United States law. 

V. COMPENSATION: 

Contractor shall be compensated for the services provided under this Agreement as follows: 

1. The maximum amount of this Agreement for the period July 1, 2019, through 
June 30, 2020, shall not exceed $162,708. 

2. This is a cost reimbursement Agreement. The costs attendant to the provision of 
services are described in EXHIBIT C which is hereby incorporated by reference and 
made a part hereof. 

3. Contractor shall not expend any funds provided pursuant to this Agreement except 
as expressly authorized in EXHIBIT C, or as the budget is thereafter amended or 
obligated. 

A. Contractor shall make no charge to the recipient and shall collect no share of cost. 

B. Contractor agrees that the costs to be charged to County for contracted services for the 
term of this Agreement includes all allowable Contractor costs, both indirect and direct, 
relative to this Agreement. 

C. Contractor agrees to sign and comply with the Assurance of Compliance Form. 

D. Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of 
Federal Regulation (CFR) Part 200- Uniform Administrative Requirements, Cost Principles 
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200 
supersede and streamline requirements from several Office of Management and Budget 
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and 
A-133. All equipment purchased by Contractor must be depreciated in accordance with 45 
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from 
funds reimbursed or furnished by County under the terms of this Agreement shall be fully 
consumed or aged out in the course of the Agreement/program. County reserves the right 
to physically reclaim any/all such property at the conclusion of the Agreement in accordance 
with 45 Code of Federal Regulations, Part 7 4, Administration of Grants. 

E. County shall not be required to purchase any definite amount of services nor does County 
guarantee to Contractor any minimum amount of funds or hours. 

F. Invoices: 

1. For services provided in the months of July 2019 through April 2020, Contractor 
shall submit invoices, in a County specified format, within twenty (20) days following 
the end of service month. Invoices for service months of May and June 2020 
are as follows: 
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Invoices due dates and instructions for the service months of May and June 
will be emailed to Contractor in the month of April 

Invoice requirements are subject to change and the Contractor shall be notified in 
writing. 

2. Invoices shall be submitted to: 

Stanislaus County Community Services Agency 
Attention: Accounts Payable Supervisor, E2A 
P.O. Box42 
Modesto, CA 95353-0042 

or 

AccountsPayableTeam@stancounty.com 

Accounts Payable Supervisor Phone: (209) 558-2217 

3. Supporting documentation shall accompany each invoice: copies of signed employee time 
studies/time cards documenting actual time dedicated to these Agreement services, 
supporting payroll and fringe benefit journals, copies of paid receipts/invoices of all 
Contractor operational costs billed to this Agreement. In addition, Contractor shall submit 
a monthly list of all participants in the contracted activities and include their full name, social 
security number and case number (if available). 

4. To ensure compliance with Federal and State regulations, County may require 
additional supporting documentation or clarification of claimed expenses as follows: 

a. County Accounts Payable staff shall notify Contractor to obtain necessary 
additional documentation or clarification. 

b. Contractor shall respond within seventy-two (72) hours with required 
additional documentation or clarification to avoid disallowances/partial 
payment of invoice. 

c. All invoices containing expenses that need additional documentation or 
clarification not provided to County within seventy-two (72) hours of request 
shall have those expenses disallowed and only the allowed expenses shall 
be paid. 

d. Contractor may resubmit disallowed expenses as a supplemental invoice 
only and must be accompanied by required documentation. 

G. Payments: 

1. If the conditions set forth in this Agreement are met, County shall pay, on or before 
the thirtieth (30th) day after receipt of the invoice, the sum of money claimed by the 
approved invoice, (less any credit due County for adjustments of prior invoices). If 
the conditions are not met, County shall pay when the necessary processing is 
completed. 
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2. County shall not pay for unauthorized services rendered by Contractor or for the 
claimed services which County monitoring shows have not been provided as 
authorized. 

3. Contractor shall be reimbursed for travel costs, including transportation, lodging and 
meals, provided the County has agreed in writing to reimburse the Contractor for 
such costs. Any reimbursement for travel costs shall be subject to and not exceed 
those amounts paid to the County's employees under the current Stanislaus County 
Travel Policy. The County established mileage rate, maintained by the Stanislaus 
County Auditor-Controller's Office, may be adjusted annually based on the Internal 
Revenue Service (IRS) stated rate for that year. Incremental IRS rate increases are 
not automatic. 

NOTE: Contractor must have out of county travel approved by County thirty (30) 
days prior to the event. The request should be submitted to CSA Program Manager 
via email. 

4. County retains the right to withhold payment on disputed claims. 

5. Final payment under Agreement may be held until a termination audit is completed 
or until receipt of Contractor's annual narrative report. 
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EXHIBIT B 

Insurance Required for Most Contracts 
(Not for Professional Services or Construction Contracts) 

Contractor shall procure and maintain for the duration of the contract insurance against claims for 

injuries to persons or damages to property which may arise from or in connection with the performance 
of the work hereunder and the results of that work by the Contractor, his agents, representatives, 
employees or subcontractors. 

MINIMUM SCOPE AND LIMIT OF INSURANCE 

Coverage shall be at least as broad as: 

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01 covering CGL 
on an "occurrence" basis, including products and completed operations, property damage, 
bodily injury and personal & advertising injury with limits no less than One Million Dollars 
($1 ,000,000) per incident or occurrence. If a general aggregate limit applies, either the general 
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or the 
general aggregate limit shall be twice the required occurrence limit. 

2. Automobile Liability: If the Contractor or the Contractor's officers, employees, agents, 
representatives or subcontractors utilize a motor vehicle in performing any of the work or 
services under the Agreement Insurance Services Office (ISO) Form Number CA 00 01 covering 
any auto (Code 1 ), or if Contractor has no owned autos, hired, (Code 8) and non-owned autos 
(Code 9), with limit no less than One Million Dollars ($1,000,000) per accident for bodily injury 
and property damage and transportation related pollution liability. 

3. Workers' Compensation Insurance as required by the State of California, with Statutory Limits, 
and Employer's Liability Insurance with limit of no less than $1,000,000 per accident for bodily 
injury or disease. 

If the contractor maintains broader coverage and/or higher limits than the minimums shown above, the 
County requires and shall be entitled to the broader coverage and/or the higher limits maintained by the 
contractor. Any available insurance proceeds in excess of the specified minimum limits of insurance 
and coverage shall be available to the County. 

Application of Excess Liability Coverage: Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

Other Insurance Provisions 
The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 
The County, its officers, officials, employees, agents and volunteers are to be covered as additional 
insureds on the CGL and Auto policy with respect to liability arising out of work or operations performed 
by or on behalf of the Contractor including materials, parts. or equipment furnished in connection with 

Insurance Requirements for Mast Contracts 2019 Pagel 



such work or operations. General liability coverage can be provided in the form of an endorsement to 
the Contractor's insurance (at least as broad as ISO Form CG 20 10 11 85 or if not available, through 
the addition of both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20 37 if a later edition is 
used). 

Primary Coverage 
For any claims related to this contract, the Contractor's insurance coverage shall be primary coverage 
at least as broad as ISO CG 20 01 04 13 as respects the County, its officers, officials, employees, 
agents and volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, 
employees, agents or volunteers shall be excess of the Contractor's insurance and shall not contribute 
with it. 

Reporting 
Any failure to comply with reporting provisions of the policies shall not affect coverage provided to the 
County or its officers, officials, employees, agents or volunteers. 

Notice of Cancellation 
Each insurance policy required above shall provide that coverage shall not be canceled, except with 
notice to the County. Notification of insurance cancellation to the County will be contractors' 
responsibility. 

Waiver of Subrogation 
Contractor hereby grants to County a waiver of any right to subrogation (except for Professional Liability) 
which any insurer of said Contractor may acquire against the County by virtue of the payment of any 
loss under such insurance. Contractor agrees to obtain any endorsement that may be necessary to 
affect this waiver of subrogation, but this provision applies regardless of whether or not the County has 
received a waiver of subrogation endorsement from the insurer. 

Self-Insured Retentions 
Self-insured retentions must be declared to and approved by the County. The County may require the 
Contractor to purchase coverage with a lower retention or provide proof of ability to pay losses and 
related investigations, claim administration, and defense expenses within the retention. The policy 
language shall provide, or be endorsed to provide, that the self-insured retention may be satisfied by 
either the named insured or County. 

Acceptability of Insurers 
Insurance is to be placed with California admitted insurers (licensed to do business in California) with a 
current A.M. Best's rating of no less than A-VII, however, if no California admitted insurance company 
provides the required insurance, it is acceptable to provide the required insurance through a United 
States domiciled carrier that meets the required Best's rating and that is listed on the current List of 
Approved Surplus Line Insurers (LASLI) maintained by the California Department of Insurance. 

Claims Made Policies 
If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown, and must be before the date of the contract or the 
beginning of contract work. 
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2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) 
years after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form 
with a Retroactive Date prior to the contract effective date, the Contractor must purchase 
"extended reporting" coverage for a minimum of five (5) years after completion of work. 

Verification of Coverage 
Contractor shall furnish the County with a copy of the policy declaration and endorsement page(s), 
original certificates and amendatory endorsements or copies of the applicable policy language effecting 
coverage required by this clause. All certificates and endorsements are to be received and 
approved by the County before work commences. However, failure to obtain the required 
documents prior to the work beginning shall not waive the Contractor's obligation to provide them. The 
County reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Subcontractors 
Contractor shall require and verify that all subcontractors maintain insurance meeting all the 
requirements stated herein, and Contractor shall ensure that County is an additional insured on 
insurance required from subcontractors. 

Special Risks or Circumstances 
County reserves the right to modify these requirements, including limits, based on the nature of the risk, 
prior experience, insurer, coverage, or other special circumstances. 

Insurance Umits 
The limits of insurance described herein shall not limit the liability of the Contractor and Contractor's 
officers, employees, agents, representatives or subcontractors. Contractor's obligation to defend, 
indemnify and hold the County and its officers, officials, employees, agents and volunteers harmless 
under the provisions of this paragraph is not limited to or restricted by any requirement in the Agreement 
for Contractor to procure and maintain a policy of insurance. 

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE] 

Jnsurance Requirements for Most Contracts 2019 Page3 



N/A Exempt from Auto- I will not utilize a vehicle in the performance of my work with the County. 

_N_I_A __ Exempt from we - I am exempt from providing workers' compensation coverage as 
required under section 1861 and 3700 of the California Labor Code. 

Print Name':::-=~J:!.!.""-7(.__,'-"-'!.LLJ.Cd..l+---=------- Date:_7.,.""-,0~/.~P'e:,,;z.~;L-;0.c./ .... ?~-
Signature: ~=""'?/-~~~~~~~~----- Date:.~/.L.~L!/OJ~y.L.j/.L:.,.1l"------

1Sta Child and Family Services 

For CEO-Risk Management Division use only 

Exception: ---------------1'----,-------------
/l} !. /..~ 04/29/2019 

Approved by CEO-Risk Management Division: _ _,c?\~_&.f&~~~11::__:_v~fA<t<O"~l>~'.c.·---- Date: ------
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SIERRA VISTA CHILD AND FAMILY SERVICES 
AGREEMENT TO PROVIDE 

CALFRESH OUTREACH AND ENROLLMENT SERVICES- AREA 4 
JULY 1, 2019 THROUGH JUNE 30, 2020 

AGREEMENT BUDGET 

BUDGET CATEGORY 

Personnel Services 
Salaries 

Fringe Benefits 
(Invoice actual employer paid only) 

Total Personnel 

Operating Expenses 

Indirect 
(1 0% of Personnel and Operating) 

TOTAL COSTS 
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EXHIBIT C 

TOTAL 

$ 84,760 

$ 20,342 

$105,102 

$ 42,814 

$ 14,792 

$162,708 



EXHIBITD 

CALFRESH OUTREACH 

Partner Name: __________ _ 

APPLICATIONS ASSISTED 

I HOW APPLICATION SUBMITTED 

DATE JNAME OF PRIMARY APPLICANT SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself J Paper/Mail 

Total Applications Assisted For The Month 

Total Applications Assisted for 7/2019- 6/2020 

CaiFresh Monthly Application Report 
24 
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EXHIBITE 

CALFRESH OUTREACH 

Partner Name:------------

REDETERMINATIONS ASSISTED 

HOW REDETERMINATION SUBMITTED 

DATE NAME OF PRIMARY APPLICANT 
---

SOCIAL SECURITY OF APPLICANT/CASE NUMBER C4Yourself J Paper/Mail 

Total Redeterminations Assisted For The Month 

Total Redeterminations Assisted For 7/2019- 6/2020 

Cal Fresh Redetermination Assisted 
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CALFRESH OUTREACH 

Partner Name: __________ _ 

SEMI ANNUAL REPORT ASSISTED (SAR 7} 

DATE NAME OF PRIMARY APPLICANT SOCIAL SECURITY OF PRIMARY /CASE NUMBER 

Total Number of SAR 7s Assisted For The Month 

Total Number of SAR 7s Asssisted For 7/2019- 6/2020 
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EXHIBIT F 

HOW SAR 7 SUBMITIED 

C4Yourself I Paper/Mail 



EXHIBIT G 

07/2019- 06/2020 Stanislaus County CaiFresh Outreach Quarterly Report 

Prepared 
Date: ______________________________ ___ By: ________________________ __ 
Agency: ______________________________ ___ Phone: __________________________ _ 

Email· 

7/19-9/19 10/19-12/19 1120 - 3/20 4/20 - 6/20 Total 
HO\IV'MOC!H'DUJIW£B"00~:; ; ••·. . ...... ,,,.,,,. ' .. ,,. ' ,', ._.,,,._,,_,,,,,,' - '''·""' 

,,,.,. !"' ,!',;,··'•,•;.;,',!,!il .•. 'I ;;· .~:.•,:."'''·'•·''·'•''·,'',•:•:,!; •,.·, ., 
Number of events attended 

Number of applicants assisted 
Number of redeterminations assisted 

Number of individuals assisted/reached 
Number of individuals contacted for missing SAR 7s 

IS;··· 'YOt\1 .. 'BETJI2R;BFF1·· ..... ··· ,.,,.,,, .. ,,,,,,,,,,., ··<•"··· ., , ... , '· ········· .. ·.,.,,,,,,,:,,,.,,,:•.· . . !AN··. ·•.;, ~::'·: .:' :- · ·:- i-"·- · -- ·i ;:,.1',·:);,.-::>,' ,, ,i:Pc;•;i;;;t;:fi{Ti 1 i;i;J~!f::>: :··.;:'·,!:iF!i1!.il:li1-:iij!!L' ::;:."!::: :;J!i!t,;;l;':r~'!~:;·:!' r .:< 
•, ," ' '., :, , , , , • ,. 0',,_,.,.,, '" • •,_ , '" ,' ,o;'! .JI H' •·h1 .,,. •" ·"' · , 1 "'II'" 1,; ,, d ,,,,_ '"' •"•, o'b' V • 

·''' : •I• ;:,; ,, , ... , <··'.ii;':.•; .. ,;,,i'ii•'i•i:i,J:I!' •I: 

Customer Stories (may need to attach a separate document) 

VVHATW~~~p·;~(;?• .. ', 1;::,k:.· •... ·: , .. ,.,.,,,,,,,,,, ..••..• , .:::.:·• /Y''·.· ... ,:,, .. ·,.·:::·:·:•••••·•· .. ,·.· '.·. ::::'!1 (i.{ .····.' ,:.!; 
,,,, :,,.,,..,.. ''/ .. ' ·. 

(may need to attach a separate document) 

~J:NEE;iQ$i[fqil;l:~:,!M!'!~Q)t~(l:~J!Jji),!;!;ii,Q~ii:i:!i!!j;::,i:' ;lu,,!!iEiiH;1:i!i:i;,il,;i;; i '"· '·''''i ,,p:,,,::;, .. : , :! i·L .. '' ', ' ' ; .· !;·:i•::::i'::,iii'.'.' ',"'i i, . ,,,.,,,., 

(may need to attach a separate document) 

Cal Fresh Quarterly Report Form 
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