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Re: Extension of WARN Notice Related to Permanent Facility Closure and Layoffs to 
December 30, 2016 

This notice is to notify you of an extension of the WARN Notices that you previously received, 
which were issued in October 2014, February 2015, June 2015, December 2015 and January 2016, 
regarding American Medical Response's ("AMR") intent to significantly reduce staffing at the AMR 
Modesto office, located at 4701 Stoddard Road, Modesto, CA 95356. In those Notices, it was 
explained that permanent layoffs would be conducted and a listing of the affected employees was 
provided. 

In the October 2014, February 2015, June 2015, December 2015 and January 2016 notices, it was 
noted that, although certain aspects of AMR' s business would be moved to Centrex Revenue 
Solutions ("Centrex"), that would not change the planned, permanent closure of the Modesto office. 

The Centrex Modesto office did close as planned on December 31, 2015. However, due to changing 
business needs and operational concerns, Centrex will need to retain the services of certain 
employees, who will work remotely from home. These employees are expected to be permanently 
laid off on December 30, 2016, or on a date within the fourteen-day period immediately after 
December 30, 2016. 

The layoffs will be permanent and no bumping or transfer rights exist, and none of the Modesto 
employees are represented by a labor organization. 

An updated list of the job titles and number of Modesto employees that will be affected is enclosed, 
excluding those who voluntarily have separated since the October 2014, February 2015, June 2015 
and December 2015 notices were issued. 

For questions, please contact me at peggy.myers@integraconnect.com or (561) 788-7428. 

Sincerely, 

~11 ~~ 
Peggy Myers, 
Director of Human Resources 

6021 University Blvd., Suite 450, Ellicott City MD 21043 
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List of Job Titles and Number of Employees Affected In Closure of Operations 

Located at 4701 Stoddard Road, Modesto CA 95356 

Job Titles 

Quality Assurance 

Number 
Affected 

8 

CORRESPONDENCE 1 
Page 2 of 2




