












CLAS Standards #1 Exercise Activity 
 

What are Effective Care and Services? 
●Provide services in culture/language of consumer 
●Referring to appropriate services 
●Providing education (mental health) to the community 
●Listening to consumer’s plan/needs 
 

How does Equitable Care and Services look like? 
●Serving the insured/uninsured underserved individuals with same services 
●Access for all 
●Community Outreach, engagement and services 
 

How can we provide Understandable Care and Services? 
●Provide interpretation  
●Continue to educate staff 
●Written documentation ex: Brochures, flyer 
●Being aware of client’s culture and economic social background 
 

How can we provide Respectful Care and Services? 
●Having empathy and compassion 
●Positive re-enforcement 
●Meeting them where they are at 
●Don’t assume that they need the services that are provided 
●Listening  
 

How do we integrate Cultural Beliefs and Practices in the Care & Services? 
●More training for staff and peers 
●Survey and talk to our peers to see what they need 
●Peer run cultural groups-in their own language including native language, SUD, LGBTQ+ 
●Incorporating family into tx model and peer support 
●Outreach to cultural supports in the community and connecting peers to natural community  
   supports 
●Providing interpretation when needed 
●Feedback from clients/family to be sure needs are being met and understand support to help 
  Improve services (surveys?) 
 

What efforts are we making in providing Care & Services in the Preferred Language, Health 
Literacy Level, and Communication Needs of our clients? 
●Hiring Bilingual staff –optional-required 
●Partnering with cultural and other agencies 
●Interpreter list / Contracted / Language line 
●Multilingual literature and signage 
●Making referrals 
●Peer Support 
●Partner partners 
●Father outreach / cultural outreach 
●Resource fair & booths 
●Bilingual/cultural support group 
●CCESJC 



What are the elements of culture? 
●Cultural stigma 
●Physical vs mental health mindset 
●Cognitive/physical abilities 
●Education 
●Acculturation levels  
●Family composition 
●Environment (neighborhood, family) 
●Socialization levels 
●Age 
●Ethnicity 
●Religion / spirituality 
●Normalizing trauma 
●Experiences (lived) 
●Origin 
●Provider, consumer roles 
●Different hats/different roles (perspective lens) 
●Historical experiences (911, presidency) 
●Health practices 
●Geographical 
●Sexual orientation 
●Generational experiences 
●Gender / gender identity 
●Economic (socio-econ) 
●Language 
●Family traditions 
●Beliefs 
●Job experience (public vs private) 
●Gender roles 
●Business vs. provider - $ utilization vs. services quality 
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